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Subject: - ActjveE Drive Motor Sealing Safety Recall Update 1

To: Service Managers, Service Advisors and Shop Foremen,

As announced on January 18, certain Model Year 2011 BMW ActiveE vehicles are subject to a
safety Recall requiring inspection of the electric motor drive splines. DRAFT Service Information
bulletin and instructions are attached to this DCS message.

Affected vehicles can be identified by utilizing ISPA or the Key Reader. Note, DCS Inquiry does not
display this campaign.

Sincerely,
Technical Service
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