
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         13V-556

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Hyundai Motor America
Submission Date : JAN 21,2015
NHTSA Recall No. : 13V-556
Manufacturer Recall No. : 115

Manufacturer Information :
Manufacturer Name : Hyundai Motor America
Address : 10550 TALBERT AVENUE

FOUNTAIN VALLEY CA 92708
Company phone : 1-714-965-3920

Number of potentially involved : 21,207
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2008-2008 HYUNDAI ENTOURAGE
Vehicle Type : LIGHT VEHICLES
Body Style : NR
Power Train : NR
Descriptive Information : NR
Production Dates : FEB 16, 2006 - JUN 30, 2008

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2007-2007 HYUNDAI ENTOURAGE
Vehicle Type : LIGHT VEHICLES
Body Style : 
Power Train : NR
Descriptive Information : Model year 2007 through 2008 Hyundai Entourage vehicles produced beginning on 

February 16, 2006 through June 30, 2008 that are registered in and operated in the 
following 20 “salt belt” states and the District of Columbia: 
Connecticut, Delaware, Illinois, Indiana, Iowa, Maine, Maryland, Massachusetts, 
Michigan, Minnesota, Missouri, New Hampshire, New Jersey, New York, Ohio, 
Pennsylvania, Rhode Island, Vermont, West Virginia, and Wisconsin. 

Production Dates : FEB 16, 2006 - JUN 30, 2008

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs
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Description of Defect :
Description of the Defect :  Hyundai America Technical Center, Inc. (Hyundai) is recalling certain model year 

2007-2008 Hyundai Entourage vehicles manufactured from February 16, 2006, 
through June 30, 2008 and sold in, or currently registered in, Massachusetts, 
Maryland, Michigan, New Hampshire, New York, Pennsylvania, Vermont, Wisconsin, 
Connecticut, Delaware, Iowa, Illinois, Indiana, Maine, Minnesota, Missouri, New 
Jersey, Ohio, Rhode Island, West Virginia and the District of Columbia.  In the 
affected vehicles, the front lower control arms may fracture due to corrosion 
resulting from exposure to road salt and water.

Description of the Safety Risk : A fractured control arm can result in the loss of control of the vehicle, 
increasing the risk of a crash.

Description of the Cause :  NR
Identification of Any Warning that can Occur : NR

Supplier Identification :
Component Manufacturer   
Name : Seojin Industrial
Address : NR

     FOREIGN STATES
Country :  NR

Chronology :
NR

Description of Remedy :

Description of Remedy Program : Hyundai will notify owners, and dealers will inspect the degree of corrosion 
of the front lower control arms, and will either rustproof or replace them, 
free of charge.  The recall began on January 3, 2014.  Owners may contact 
Hyundai at 1-800-633-5151 or by email at consumeraffairs@hmausa.com.  
Hyundai's recall number is 115.

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : JAN 21, 2015 - JAN 21, 2015
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* NR - Not Reported 


