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Part 573 Safety Recall Report         13V-239

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Chrysler (FCA US LLC)
Submission Date : FEB 24, 2016
NHTSA Recall No. : 13V-239
Manufacturer Recall No. : N26

Manufacturer Information :
Manufacturer Name : Chrysler (FCA US LLC)
Address : 800 Chrysler Drive

CIMS 482-00-91 Auburn Hills MI 48326-2757
Company phone : 1-800-853-1403

Number of potentially involved : 5,622
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2012-2012 DODGE RAM 4500
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : 
Power Train : NR
Descriptive Information : Some 2012 RAM 4500/5500 vehicles 
Production Dates : FEB 02, 2012 - DEC 22, 2012

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2012-2012 DODGE RAM 5500
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : 
Power Train : NR
Descriptive Information : Some 2012 RAM 4500/5500 vehicles 
Production Dates : FEB 02, 2012 - NR

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Chrysler Group LLC (Chrysler) is recalling certain model year 2012 RAM 4500 and 

5500 trucks manufactured February 2, 2012, through the end of model year 2012.  
Due to a welding issue with the front axle carrier, the front drive shaft may fracture 
and result in a loss of motive power and damage to surrounding components if the 
shaft continues to spin.
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FMVSS 1 :NR
FMVSS 2 :NR
Description of the Safety Risk : Damage to other components, or sudden loss of drive power may increase the 

risk of a crash.
Description of the Cause :  NR
Identification of Any Warning that can Occur : NR

Supplier Identification :
Component Manufacturer   
Name : Magna Powertrain
Address : NR

     NR
Country :  NR

Chronology :
NR

Description of Remedy :

Description of Remedy Program : Chrysler will notify owners, and dealers will replace or repair the front axle 
assembly, free of charge.  The recall began on May 1, 2014.  Owners may 
contact Chrysler at 1-800-247-9753. Chrysler's recall campaign number is 
N26. 

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : JUL 25, 2013 - NR

Planned Owner Notification Date : APR 30, 2014 - NR

* NR - Not Reported 


