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September 12, 2013

Catherine H Smith

6200 South Freeway

Fort Worth, TX 76134

(817) 293-9100

National Highway Tratfic Safety Administration
1200 New lersey Avenus SF

Washington, DC 20590

Attention: Jennifer Timian
Chief, Recall Management Division

Subject: Safety Recalls £Q 13-006, 13E-039

Dear Jennifer Timian.

In response to the afety recall notice, | have enctosed a Part 573 Report and a draft of the owner recall
letter. Notification 1 o i rustomers wilt begin the 4™ quarter of 2013, approximately October 1, 2013
and end approximately Jerember 31, 3013,

Sincerely,

Catherine H Smith
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Subect: Safety Recalls EQ 13-006 ( 3 pages)

Cowtown Sleepers & Pick-up Tops & Accessories Inc
6200 South Freeway
Fort Worth, T'X 76134

Part 573 Report
Date: September 12th, 2013

This report serves as notification by Cowtown Sleepers & Pick-up Tops & Accessories Inc. to
the National Highwa Traffic Safety Administration ("NHTSA™) that a motor vehicle safety-
related issue exists in certain travel trailer locks supplied by Fastec Industrial Corp., a division of
WESCQ Distribution. 'ne . for instatlation in the doors of Recreational Vehicles ("RVs™).
Additional information conecerning the recalled locks can be found in Fastec’s Part 373 Report
that was separatels filed on JTuly 11, 2013 with an assigned NHTSA Recall #13E039.

I Manufacturer, Designated Agent, and Other Chain of Distribution
Information

Fifing Firm Nae T owtown Sleeper & Pick-up Tops & Accessories Inc.

Address 1: 6200 SOUTH FREEWAY

City: FORT WORTH

State: X

Postal Code: 76134

Email address: cat@cowtownsleepers.com

Telephone: (817)293-9100

Fax: (817) 293-9651

Web Site: www, cowtownsleepers.com

Contact Person’ (‘atherine Smith

Title; Office manager

FEmail address: catdecowtownsleepers.com

Telephone: (§17)293-9100

Fax: (B17)293-9651

Importer/Distributor Fastec Industrial Corp.
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1219 Eddie Williams Rd
fohnson City, TN 37601

Manufacturer’ Zhongshan Huafeng Tocks Co., Ltd.
South of Yongning Industrial Avenue
¥iaolan Town, Zhongshan, Guangdong
People’s Republic of China

1. fdentification of the Recall Population and Its Size

Type of Equipment

The product consists of certain travel trailer locks with a keyed paddle handle and
deadboit (the “Tonks "1 installed in the doors of RVs. Only FIC locks that have an integrated
deadbolt arc affectet v this recall. The RVs potentially affected by the recall are as follows:

Brand: Cowtown Sleepers
Model Nos: NYA
Mode] years: April 2008 — April 2013

Body Style/Tvpe Truck sleepers

Total Product Sold.

Cowtown Steeper & Pick-up Tops & Accessories Inc. sold a total of 106 truck sleepers
with an FIC deadbolt lock between April 15, 2008 and April 25, 2013, Ths total includes locks
with any key «ode »at jest the subset of 20 key codes that may be affected by the recall.

Current Inventory Estimates:

Cowtown Stecper & Pick-up Tops & Accessories Inc. has no truck sleepers in its
inventory with any potentially affected locks.

Percentage of Recall Population Estimated to be Affected:

Cowtown Sleeper & Pick-up Tops & Accessories Inc. believes that 106 truck sleepers
with an FIC Juaddt ™ oy sold between April 2008 and Apnit 2013 may potentially be affected.

L. Deseription of Issue and Type of Hazard

2

Ad



A5/29/1992 2Z:55 2172939651 COWTOWM FIBERGLASS PAGE

In or about fune’tuly 2013, Fastec notified Cowtown Sleeper & Pick-up Tops &
Accessories Tne. the Uastec intended to initiate a recall of the potentially affected locks due to a
potential jamming -tc with the deadbolt cylinder. Ifa lock 1s affected, the key may be able to
be removed oo e acked door when the key in the deadbolt cylinder is in the horizontal 9
o’clock position potentially jamming the deadbolt and potentially causing the red lever on the
interior side of the ksl 10 become inoperable. In that event, a person inside the travel trailer
may not be able .+ +ouh and open the main RV door, but he or she could still exit the trailer
from the emergency exit.

Iv. The Remedy Program and [ts Schedule

UIpon apprvt’ of the proposed recall and the recall announcement, Cowtown Sleeper &
Pick-up Tops & Accessories Inc. will work with Fastec to notify consumers of the recall.
Cowtown Steeper & Pick-up Tops & Accessories Inc. cstimates thut it will issue consumer
notifications in the Surth quarter of 2013, Cowtown Sleeper & Pick-up Tops & Accessories
Inc. will coordinate the recall efforts with Fastec and will refer consumers to Fastec for free
replacement «.7 3 inders in any affected locksets as described more fully in Fastec’s Part 573
Report.

a5
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Crwtown Sleepers & Pickup Tops & Accessories Inc.
6200 South Freeway

kFort Worth, TX 76134

IMPORTANT SAFETY RECALL NOTICE

September 2011

Pew Truck Sleepss O

This notice is sert .+ iecerdance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Fastee Industriat ©er . tvision of WESCO Distribution, Tnc., has determined that a defect which relates to motor
vehicle safety exists in 1he deadbolt cylinders of certain travel trailer locks manufactured and sold under the FIC
brand namie beteasc: o 0 2006 and April 30, 2013, Only FIC lacks that have an integrated deadbolt are

affected by this revall

'ITIMPORTANT!

v e el traifer deadbolt lock oylinder may he subject to this recall.
5. should follow the instructions below for determining whether your lock is affected by
ot 1 your Jock is part of the recall, you should contact Fastec for free replacement
Meardars through our website at www fastecindustrial.com or by calling toll free (800) 837-

~nes Ny should also complete and return the enclosed prepaid postcard indicating whether
o won need replacement cylinders for your lock as part of this recall.

Why is a reealt being conducted?

Under normal use and operation, the key to the deadbolt lock can only be removed in the 12 o’clock (newtral) and 3
o clock tunlocked oy I oortain FIC locks made between Junuary |, 2000 and April 30. 2013, the key may
be able to also be remes o from the deadbolt cylinder when the key is in the @ o’clock position. This condition may
cause the deadholt 1o i pred srevent oceupants inside the trailer from being able to unlock the door from the inside
and exit the trailer throwwh the door,

What are we doing about the problem?

H your lock is afecied s this recall, you will receive a new set of lock cylinders for both the deadbolt lock and the
exterior paddle kaatte e cost along with information as to how to remove and replace the cylinders. A prepaid
return shipping paciaw. 1 abio be provided so that the affected cylinders and keys can he retumed to Fastec.

What should you do?

To determine v Sk i« afrected by this recall, you should check to be sure that you have a black, white or
chrome colored 11 deadinelt linck with two separate cylinders (Ex., Image 1) and an “F1C" mark next to the paddle
handle  You shonid te fosb ar vour black headed FIC user key to determine the key code that is stamped on the
metal shaft of the kev (5 “HE34T Image 7).
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. W (Image 2) {Iimage 3}
IF vour key is stampur ot ane of the following key codes, you have an affected lock: HF-304, HF-307, HF-
JO%.HF-309, HE-30 0 1P 313 HE3LS, HE-316, HF-320, HF-322, HF-323, HF-328, HF-331, HF-335, HF-336,
HE-339 HF 392 1 10 oy 47, and LIF-349. 1f you no longer have ihe original keys, the eylinder key eode can
also be (ound o 1wt fabed that is attached to the main body of the lock . (Ex., “Code HF-31 1" Image 3). Inthe
case of 4 mounted ek imaly remove the four interior mounting serews and remove the interior paddle handle and
plate assembly to view the tabel

Regardless of what hev cody 5 on your Jock. the lock is affected by this recall program if you can remove the key
from the deadbott ~bader i the 9 o'clock position aftet engaging the deadbolt. To determine if your lock’s
deadbalt vperates & eped o should eyele the deadbolt eylinder through all three of its operating positions with
the user keys. 11 von can remove the key in 9 o’clock position while the deadbolt is engaged, your cvlinders need to
be replaced with 4 e wes o cvlinders ag part of the recall program.

Lipon receipt of the roptacement cylinders, please follow the included instructions on rernaving the existing
cylinders and ronlacrng b with new cylinders. A prepaid self-addressed retumn envelope will be included with
the new cylinder w0 can return the old oylinders, keys and blue change (ool Lo Fastec.

Yau should not node: ane cirrumstances engage the deadbolt and remove the key from the deadbolt cylinder in the ©
o' clock position 1. thic ran caese the deadbolt to jam and prevent occupants inside the travel trailer from being abte
1o unlock the devs v i i the rrailer Pending replacement of the cylinders in any affected lock, Fastec
cncourages you ot ¢ ek the deadbolt using the key from the outside of the sleeper. If you da lock the deadbolt
from the owrside gsing ~he e pending replacement of the cylinders, you should ensure that the key is returned to
the 12 o’clock {ne:drd: positiom before removing the key, in which case the lock should operate property as
dexiyned.

What if you no longer own the truck sleeper?
If you no fonger vu e the truck sleeper that may have an FIC lock that is subject to this recall, please forward the
Aew owner informetion 1 Fasieo so that the company can contact the new owner.

Who should vrsr c~ntact if you have further questions or concerns?

If you believe vt ovogrienced any difficulties in properly operating or replacing the deadbolt cylinder of your
FIC Jock or i¥ v e sas auestions or concerns about the recall, please contact Fastec through our website at
www fastecindusirial coovon call toll free (800) 837-2505,

If you are the lessar of this truck sleeper, please forward a copy of this notice to the lessee within ten days to
comply with fedees! ropnlatians

I you have alreads asd G have your lock cylinders repaired or replaced to address the problem detailed above, you
may be eligihte 7, v, ment of the charges you paid for the repair or replacement. To learn more about what
vou need te di o e imbnesement. please contact Fastew through our website at www fastecindustrial. com or
call toll free (8O0 %57 405 (Pafler having attempted to take advantage of this recall you believe you have not
heen ghle (o kv o= 0 L o dinders remedicd without charge and within a reasonable amount of time, you may

av
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submit a complaivt b b Vinonistrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave.,
S b Washington 3¢ i e call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-

OP33) ar go fo by e mlbnJar goy

W apologize ~+ once this safety 1ecall may cause, but your safety is our first concern.
Sincerely,

Cowlown Sleepers & % bap Trucks & Accessories, Inc (817)-293-9100





