By Recall Management Division at 1:46 pm, Aug 28, 201!

[RECEIVED } 13V-372

OR Amended

INDUS TRIES

August 28, 2013

VIA E-MAIL
RECEIPT CONFIRMATION REQUESTED

Ms. Nancy Lewis

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
Attn: Recall Management Division (NVS-215)
1200 New Jersey Ave. S.E.

Washington, DC 20590

Re: Crossroads RV Inc.
Defect and Non-Compliance Report Update
Recall 13Vv-372

Dear Ms. Lewis:

Crossroads RV (Crossroads) has modified the remedy for recall 13V-372. Following are the
details of the update to recall13V-372.

A. Remedying of Defect. The remedy is to install a cover over the switches to
prevent accidental activation. Crossroads will supply the cover to the owners
with an instruction sheet for installation. The customer also has the alternative of
taking their vehicle to a Crossroads dealer to have the cover installed.
Crossroads has agreed to remedy the defect without charge to the owners.

Enclosed with this update are the updated Owner’s letter and instruction sheet for approval.
Please contact me with any questions regarding this recall or update.

Sincerely,

David M. Mihalick
Thor Industries
Standards Compliance Manager

419 W. Pike St. |Jackson Center, OH 45334 | Phone: 574-970-7460 | www.thorindustries.com
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