
Date of Letter  
 

IMPORTANT SAFETY RECALL 
Customer name              
Customer address 
City, State ZIP 
    
                        This notice applies to your vehicle; VIN 
SUBJECT:       NHTSA RECALL # 12V-490 
  Peterbilt Recall 1012C Model 210 and 220 Lights 
  EXPIRATION DATE:  NONE 
 
Dear Peterbilt Customer: 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. 

Peterbilt has decided that Peterbilt Model 210 and 220 vehicles built between November 23, 2011 and September 
27, 2012 fail to comply with certain state and federal requirements related to exterior lighting. Your vehicle has been 
identified as having been manufactured within this time period and may contain a defect. 

Exterior lighting conditions that are not in compliance include: 1) fog lamps can be activated with high beam 
headlights turned on, 2) with the key on, the Daytime Running Lights (DRL) are activated and cannot be switched 
off, and 3) when the DRL's are activated the high beam headlamps can be activated.  These conditions are out of 
compliance with certain federal regulations. 
 

The problem is… Exterior lighting does not comply with state and federal regulations 

What your dealer will do… Install a wiring harness jumper to correct the lighting issues. 

What you must do … Contact your dealer immediately to schedule an appointment 

 
Peterbilt Motors Company has initiated a recall to install a wiring harness to correct the exterior lighting compliance 
issues.  Please contact your Peterbilt dealer immediately to schedule an appointment for this repair. This repair 
should take less than one half hour, and will be performed at no charge to you. If you had this repair performed 
before you received this letter, you may be eligible to receive reimbursement for the cost of obtaining a pre-
notification remedy of the problem associated with this recall.    

If you require further information, have already experienced this condition and have paid to have it repaired, or 
experience any difficulty in making arrangements for the repair, please contact: Peterbilt Motors Company, 1700 
Woodbrook Street, Denton, Texas 76205; Customer Service Department, phone 940-591-4220. Federal regulation 
requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee within ten days.   
If you no longer own this vehicle, we would appreciate your advising us of the new owner if you know their name.  
 
We apologize for any inconvenience this may cause and thank you for your participation in helping Peterbilt provide the highest 
levels of customer satisfaction and service expertise.  
  
We value your business and appreciate your ongoing loyalty to Peterbilt and its dealer network. Industry-leading quality, 
performance and reliability are hallmarks of Peterbilt products, and we thank you for making Peterbilt your truck of choice.  
 
Sincerely, 
 

 
Doug Gunter 
Director of Customer Service 
Peterbilt Motors Company 
 

IMPORTANT 
THIS IS A REMINDER 


