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AWARNING: All involved customers must be notified, all involved units must be corrected as per instruction herein.
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December 21, 2012 Subject: Can-Am™ Roadster - Fuel Cap Replacement  No. 2012-13
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P> TEXT(S) BETWEEN ARROWS IS (ARE) MODIFIED ELEMENT(S) TO THE PREVIOUS PUBLICATION. <
YEAR MODEL MODEL NUMBER SERIAL NUMBER
2008 GS Series
2009 GS Series
2010 RS Series P> Search for

RT Series e
All vehicle serial # on
RS Series KNOWILEDGE CENTER
2011 .
RT Series
RS Series
2012 RT Series

PROBLEM

The fuel cap may not seal properly the fuel tank filler neck. Fuel vapors in the presence of an ignition
source could result in a fire.

SOLUTION

Install new improved fuel cap.
Discard the old one.

REQUIRED PARTS

Please order fuel cap through the normal channel.

DESCRIPTION PART NUMBER QTYy
Fuel cap 709 000 414 1
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PROCEDURE

Remove and discard vehicle's fuel cap.
Install the new improved fuel cap.

NOTE: For reference, please see below pictures that will help you identify the new fuel cap which has a

reddish color seal AND a different size handle.

NEW IMPROVED FUEL CAP - REDDISH SEAL

B 80 mm (3-1/4")

.
y

NEW IMPROVED FUEL CAP — EXTERIOR SHAPE

WARRANTY

Submit a warranty claim using the following infor-
mation.

For claiming procedure, refer to the DEALER/D/S-
TRIBUTOR WARRANTY GUIDE.

Campaign Claim

» Vehicle with a "Fuel Cap
Safety Recall Package" Shipped
to Consumers<«

B FOR US and CANADIAN DEALERS: At time
of the bulletin release, BRP did ship a Safety Re-

call package to all known customers. In the event
you need to perform the recall on one of these ve-

2008-0011

2009-0007

CAMPAIGN NUMBER 2010-0015

2011-0019

2012-0013

Claim Type Campaign Claim

Action Repair

Flat Rate Time 0.3 hour

Click in the Repair check box while completing
your claim in BOSSWeb.

*Action

mbg2012-010-004_ben

hicles, please proceed with the repair and process
a_campaian claim using the following table.

2008-0014

2009-0010

CAMPAIGN NUMBER 2010-0018

2011-0021

2012-0015

Claim Type Campaign Claim

Action Repair

Flat Rate Time 0.3 hour

Click in the REFA/R check box while completing
your claim in BOSSWeb.

#Action
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