
 

 

WINDOW RECALL INSTRUCTIONS FOR  

1.  Egress Window Retainer Bar Installation  
2. Egress Window Connecting Rod Replacement 

3. Retainer Bar Fastener Inspection/Replacement 
 

 

 

 

Issue #1:  Egress Window Retainer Bar Installation:  For buses with Egress Windows installed, the 
window retainer bar next to the egress window must be checked for proper installation.  
 
Step 1::  Check window retaining bars for correct installation.  On the egress window, the edge toward the 
front of the bus is the hinge.  The retainer bar on the edge toward the rear of the bus is approximately 1” 
wide (as opposed to a standard retainer bar which is 1 9/16“ wide) and has the screw holes set close to 
one side.  That side of the bar goes next to the egress window, NOT next to the adjacent window.  
Ensure this bar is installed correctly to properly secure the adjacent window and to allow the egress 
window to open.    

          

Screws on retainer bar close to          Egress window hinge  
egress window.(driver’s side   (edge toward front of bus) 
shown, with egress window to         
the left)                                                                          
 

  

Tools Needed:  Phillips screw driver, ¼ inch wrench, Hammer, 1/8 pin remover (punch) 
Parts Needed:  2- New solid connecting rods (429909), 4- #4-40 X ½ Phillips pan head machine screw 
(429910), 4- #4- 40 Nylok nuts (423659), Window Screw (404074) 
 

 



 

Issue #2:  Egress Window Connecting Rod Replacement.  On vehicles equipped with egress windows, the 
hollow tube connecting rods with plastic yokes must be replaced with the solid connecting rod and 
machine screw (Provided by Collins Bus Corporation).  See photo. 

 

 
 

Step 1: Open window, unscrew 6 screws on the egress window handle as shown, remove the kit from the 
egress window. 

 

 

Step 2: Remove existing connecting rods by grabbing the handle and the rod with a slight twisting motion. 

                         



 

 

Step 3: Lay the red handle on your table/bench so you can have access to the roll pins. Remove roll pins 
from upper and lower handles by pushing them out with a 1/8” pin remover.                         

 

                                           
 

Step 4: Position new solid connecting rod on top of the handle and fasten with #4 machine screw and  
nylok nut.           

 
 

 
Step 5: Reinstall the egress window connecting rod kit back on the window using the six screws that you 
removed in step 1. 
 
 
  



 

Issue #3:  Retainer Bar Fastener Inspection/Replacement 

 
 
Step 1: Check all window fasteners for screw heads missing or broken off in window retaining bar (see 
below).  Replace damaged or missing fasteners. 
 
 

                                      
 

 
 


