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VOLUNTARY RECALL CAMPAIGN
2012 TITAN AND ARMADA CERTIFICATION LABEL

CAMPAIGN I.D. # PC135

NHTSA #: 12Vv-143
APPLIED VEHICLE: 2012 Titan (A60)
2012 Armada (TA60)

NOTE: All vehicles affected by this campaign will have a new label supplied to

thedealer (for vehicles in dealer inventory) or to the customer (for customer
owned vehicles).

INTRODUCTION

The Certification Label on certain specific Model Year 2012 Nissan Titan and Armada
vehicles does not contain rim size information. To remedy this issue, Nissan is providing
customers with a replacement Certification Label. Customers have the option of affixing the
replacement label or going to a Nissan dealership to have the label affixed at no charge for
parts or labor.

IDENTIFICATION NUMBER

Nissan has assigned identification number PC135 to this campaign. This number must
appear on all communications and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

It is the dealer’s responsibility to check Service Comm for the campaign status on each
vehicle falling within the range of this voluntary safety recall which for any reason enters the
service department. This includes vehicles purchased from private parties or presented by
transient (tourist) owners and vehicles in a dealer’s inventory. Federal law requires that
new vehicles in dealer inventory which are the subject of a safety recall must be
corrected prior to sale. Failure to do so can result in civil penalties by the National
Highway Traffic Safety Administration. While federal law applies only to new vehicles,
Nissan strongly encourages dealers to correct any used vehicles in their inventory before
they are retailed.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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SERVICE PROCEDURE
NOTE: Each replacement certification label is vehicle specific. Make sure the VIN on
the new certification label matches the VIN on the vehicle / old certification label.

1. Park the vehicle in a safe place with the ignition OFF, the parking brake ON, and your
automatic transmission in “P”.

2. Open the driver’s door.

3. Locate the existing certification label (see Figure 1).
NOTE: The certification label has the VIN on it.

4. Make sure the VIN on the new certification label matches the VIN on the old certification
label.

Titan King Cab = 1| Titan Crew Cab and
Location \ ¥ | Armada location

5. Clean the area around the certification
label with a dry clean cloth.

6. Remove the old certification label.

e Use a finger nail to pull / lift one corner
of the label and then slowly peal off
100% of the old label.

NOTE: If needed, use a smooth thin
tipped finesse stick to lift up one
corner of cert. label.

TR1200373

Figure 2
7. Install the new certification label in the same location as the old label.

NOTE: If needed, clean surface before applying the new label with isopropyl alcohol
and allow to dry.
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PARTS INFORMATION

e An Owner’s Letter accompanied by a vehicle specific replacement Certification

Label was issued for each customer owned vehicle affected by this campaign.
Dealers were supplied with vehicle specific replacement Certification Labels for
each vehicle in their inventory that is affected by this campaign.

If the replacement label has been lost, you can obtain another one by emailing a
request to campaign.parts@Nissan-usa.com with your dealer code and VIN.

CLAIMS INFORMATION

Submit a Campaign (CM) line claim using the following claims coding:

CAMPAIGN (CM) I.D. # DESCRIPTION OP CODE FRT
PC135 Install New Certification Label PC1350 0.2 hrs
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