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RECALL CAMPAIGN BULLETIN

Reference: Dae:

NTB12-022a April 12, 2012

VOLUNTARY SAFETY RECALL CAMPAIGN
2011 - 2012 QUEST FUEL PUMP CONTROL MODULE

This bulletin has been amended. The NHTSA # and OWNER’S LETTER have been added.
Please discard all previous versions of this bulletin.

CAMPAIGN I.D. #: R1207
NHTSA #: 12V-076
APPLIED VEHICLE: 2011 - 2012 Quest (E52)

Check Service Comm to confirm campaign eligibility.

INTRODUCTION

In certain 2011-2012 Quest vehicles, the engine may stall during low speeds or low torque
output when there is a % tank of fuel or less and the vehicle is on a decline. Under these
conditions, the fuel pump may not supply enough fuel to the engine. To remedy this issue,
Nissan is conducting a voluntary safety recall campaign to reprogram the ECM for
improved fuel pump control module operation. There is no charge to the customer for
parts or labor.

IDENTIFICATION NUMBER

Nissan has assigned identification number R1207 to this campaign. This number must
appear on all communications and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

It is the dealer’s responsibility to check Service Comm for the campaign status on each
vehicle falling within the range of this voluntary safety recall which for any reason enters the
service department. This includes vehicles purchased from private parties or presented by
transient (tourist) owners and vehicles in a dealer’s inventory. Federal law requires that
new vehicles in dealer inventory which are the subject of a safety recall must be
corrected prior to sale. Failure to do so can result in civil penalties by the National
Highway Traffic Safety Administration. While federal law applies only to new vehicles,
Nissan strongly encourages dealers to correct any used vehicles in their inventory before
they are retailed.
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REPAIR OVERVIEW

Use Service Comm (campaign ID # R1207) to confirm
the vehicle you're working on is affected by this campaign

\ 4

Get the vehicle’s ECM part number with CONSULT-III plus

y

Check to see if the ECM part number on C-Ill plus matches one
on the Current ECM Part Number list on page 12, Table A

\ 4

If there is a match, perform ECM reprogram

\ 4

Clear codes from all systems

\ 4

Perform Throttle Valve Closed Position, Idle Air Volume Learn (IAVL),
Accelerator Closed Position

END
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SERVICE PROCEDURE
IMPORTANT: Before starting, make sure:
e ASIST on the CONSULT PC has been freshly synchronized (updated).
e All CONSULT-III plus (C-lll plus) software updates, if any, have been installed.

NOTE: The CONSULT PC automatically gets applicable ECM reprogramming
data during ASIST synchronization.

» A screen print for warranty documentation can be done from the CONSULT
PC during this process while still connected to the vehicle.

e No DTCs stored.
» Use C-lll plus to perform Self Diagnosis for all systems.

> If there are any DTCs, diagnose, perform repairs, and erase DTCs before
continuing.

e For in-stock vehicles only: Extended Storage Switch engaged (pushed in).

e Confirm the following conditions are met (the vehicle may need to be driven to meet
these conditions):

» Engine coolant temperature: 70 -100°C
(158 -212°F)

» Battery voltage: More than 12.9V (At idle)

» Transmission: Warmed up

Figure 1

NOTE:

» After reprogramming is complete, you will be required to perform Throttle
Valve Closed Position, Idle Air Volume Learn (IAVL), Accelerator Closed
Position, and DTC erase.

» The above conditions are required for IAVL to complete.
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Reprogramming Procedure

1. With the vehicle parked, the transmission in Park, and the steering wheel in the neutral
(straight ahead) position, connect the plus Vehicle Interface (plus VI) to the vehicle.

e Make sure to use the correct VI for C-lll plus (plus VI).

CAUTION: Make sure the plus VI is securely connected. If the plus VI connection is

loose during reprogramming, the process will be interrupted and the ECM may be
damaged.

2. Connect the AC Adapter to the CONSULT PC.

CAUTION: Be sure to connect the AC Adapter. If the CONSULT PC battery voltage

drops during reprogramming, the process will be interrupted and the ECM may be
damaged.

3. Connect a battery charger to the vehicle battery:

e Set the battery charger at a low charge rate.

NOTE: The GR-8 (Battery and Electrical Diagnostic Station) set to “Power Supply”
mode is recommended.

CAUTION: Be sure the battery charger is connected securely to the battery. Make
sure the battery voltage stays between 12.0V and 15.5V during reprogramming. If

the battery voltage goes out of this range during reprogramming, the ECM may be
damaged.

4. Turn off all external Bluetooth® devices (e.g., cell phones, printers, etc.) within
range of the CONSULT PC and the plus VI.

CAUTION: Make sure to turn off all external Bluetooth® devices. If Bluetooth® signal
waves are within range of the CONSULT PC and the plus VI during reprogramming,
reprogramming may be interrupted and the ECM may be damaged.
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5. Customer vehicles only: Verify the Extended Storage Switch is engaged (pushed in).

6. In-stock vehicles only: Engage (push in) the Extended Storage Switch.

NOTE: The Extended Storage Switch will be disengaged (pulled out) at the end of
the service procedure.

7. Turn the ignition ON with the engine OFF.

e The engine must not start or run during the reprogramming procedure.

8. Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC,
blower, rear defogger, audio, NAVI, seat heater, steering wheel heater, etc.

IMPORTANT: Make sure to turn OFF all vehicle electrical loads. Make sure the
battery voltage stays between 12.0V and 15.5V during reprogramming. If the battery
voltage goes out of this range during reprogramming, the ECM may be damaged.

9. Open / start ASIST on the CONSULT PC.

10. Select / open C-lll plus.
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11.Wait for the plus VI to be recognized / connected.

e The serial number will display when the plus VI is recognized / connected.

Country : U.S.A.

> Til X .

vi Ml

Vehicle : -

X

Connection Status

Status

Diagnosis Menu

=o E)))

Normal Mode/Wireless
connection

Diagnosis (One System)

O

No connection

Diagnosis (All Systems)

(ﬁo Re/programming, Configuration

Serial No.
plus Vlis
. Vi 2300727
recognized
mi .
&
g“&g Select VI/MI

Application Setting

—
Language Setting

i
a4 Immobilizer

@Q Maintenance

12.Select Re/programming, Configuration.

Figure 2

Country: US.A

g il X e

11.8v VI MI

Vehicle : -

Connection Status

Status

=o D))

Normal Mode/Wireless
connection

O

No connection

Diagnosis Menu

Diagnosis (One System)

,% Diagnosis (All Systems)

(g, Relprogramming, Configuration

Serial No.
1| 2300727
Mi -
&
g&ﬂ Select VI/MI

Application Setting

. Sub mode

e i
Language Setting

T
2 Immobilizer

@(Q Maintenance

@9 VDR

Figure 3
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13.Use arrows (if needed) to view and read all precautions.

14.Check the box confirming the precautions have been read.
15. Select Next.

Vehicle : -

Country: U.S.A.

Operating suggestions for reprogramming, programming and C/U configration:

Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And
touch "Next".

Caution:
1. Follow the operation guide displayed on screen.
2. "Back" and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-Il plus sortware, reprogrammingiprogramming data to this
CONSULTHIl plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

o > v v m p—
Re/programming, ) . .
(‘5&0 Configuration Precaution Vehicle Selection
Precaution

>

Step
14

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it.
2. If writing the wrong configuration data, ECU can not work. Please write the right data.

-For ECU Configuration using manual mode
1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the wrong
configuration data, ECU can not work. Please write the right data.
2. Operate the saving completely. Do not abort without saving data.

V Confirmed instructions

111

Next

Figure 4

16. Select Nissan, Quest, and then the correct Model Year.

e If the screen in Figure 5 does not display, skip to step 17.

Print Screen

Recorded
Data

s> B X Il

12.2v vi Mi

o

Re/programming,
Configuration

Kl

Precaution

Vehicle Selection ’ Vehicle Confirmation

IC

Automatic Selection(VIN) Manual Selection(Vehicle Name) 1
Vehicle Name : Oﬁaa Model Year : Salsa-Lhaungl
“MURANO NISSAN
Camp:P§201 GURE QL]
350Z LEAF ROGUE INFINITI
370Z MAXIMA SENTRA
370Z Convertible MURANO TITAN
MURANO Cross
ALTIMA Cabriolet TITAN
ALTIMA Hybrid NISSAN GT-R VERSA Hatchback
ARMADA NV VERSA Sedan
CUBE PATHFINDER XTERRA (el
PATHFINDER
FRONTIER ARMADE X-TRAIL
Select
111 0/0
Figure 5
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17.Make sure the VIN or Chassis # matches the vehicle's VIN.

18.1f the correct VIN is displayed, select Confirm.

Print Screen creen 2 v Mi ||

Re/programming,
@G Configuration E Vehicle Selection Vehicle Confirmation

Please confirm selected information and touch "Confirm". In case you want to select another vehicle,
touch “"Change".

VIN or Chassis # ﬁ Step » Sz A - S o ol

_I N

Vehicle Name :

Model Year | Of ]

111

Step Conf
18 ontirm

Figure 6

19.1f the screen in Figure 7 displays, select Confirm, and then go to step 20.

e lfa2llaall@m|, o [X¥] o & Yil X m» 93
Back Home printscreen [ || Sercen || | Messurcmert corde Help ey Wl M ||

B f I ' LLLLLLL]
@’ Reéz;uﬁg;:::‘r?‘::!, E Vehicle Confirmation Input VIN System Selection ’[ > [T]

Input VIN

Enter the VIN number, and touch "Confirm".
According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

(e @ NISSAY HOTOR ERICA, 5.0

| [VSKINWRS1UD123458)

|\ ﬁxam!niad i e ‘-\ 1

VIN (17 or 18 digits)  JT1THEYE /P HEC ONOW

Confirm

Figure 7
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¢ |f the screen in Figure 8 displays, select Other Operation, and then go to step 20.

g e {1ca s
L-j'g Mmﬂ':" | * Wabkiln Confimaaian ‘:'-“;l'“l il

o
Cperation Lag Selkcfizn
ETT [
I cage yed waart boeefte dhe pawe dats Prom CORELILT bo wehicle BEL tch and gelect the data In Save
duta Vel el ok, arvd confm e detall (right ke, ¥ e detzd is GH, @ touch “Cendre™. In Sese o
wark bo de atfer cpentizn lech " Cthee Cperatin,
% s B L Eavad Dutn Beud
I o
Eyrten ERHKE
Far? Humizer = fieiia
==
WH S ] -
5 L1 HL]
Swewnd Datw L n aF p ]
] —} Cordmn
i ifd
Figure 8
20.Select ENGINE.
] COMSUL T phn WariBA100 Wakicls : GUEST EST 512 Caurirp :ULSA

s -

= — [EE T R
'-ng " "r::-..ll | " | lagurii I Sy G b H Dpbrsrian 56 birion '_ |||ilal.::lil'

Syxiem Selectian

Tauen “Fpalee.
In cags EGL yeds wannd b apsewie b8 nod Bsied bk, the vehbde or mass e might bie sekesied wiang

MLLT &Y BOHAR
wns AR TAG
FON ER TRAREMEEFION
METERMEA
111 d e |
Figure 9

9/28 NTB12-022a



21.Select Reprogramming.

e 4 g Yil X
Print Screen Reborded 18V VI M —
@ Reépur';_lg;::::?::g, < System Selection Operation Selection
Operation Selection

Touch "Operation".

In case over write current ECU, touch "Reprogramming".

In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

In case you want to reprogramming ECU, touch "Reprogramming".
Step .
Reprogramming
21
Replacement OF ECU
Programming (Blank ECU)
In case you want to replace ECU, you should operate followings.
R Before replace ECU, ECU data is saved to CONSULT.
Programming After replace ECU, CONSULT writes ECU data and programming data.
VEHICLE CONFIGURATION
. In case you has already replaced ECU,
Read / Write O R TSR touch "Manual Configuration”.
Configuration g
Figure 10
22.Select Save.

'-:_II' COPSUL T-Hl gy W 181 00 ‘Wablcle : GUFEST BRI 3512 Craanirp - LLEA,

& 3 = B X .
n W
Relpmqirnming, DIp ATk Seld L I”"“"“
B e [P - I

Seve ECUDala

TaUER HEve 16 ShiE BPEIELAN |0 Afed Toe Guiren] PRIl [eislses a5 W5led Doy L0 COMBULT. |

lrr::l;”nnh;h;ﬁlhm;mﬂamimwwlmmutnpmﬂmhp l:anl:l-unhilumﬂ %‘

Fiks L&l RERCRH M NCNE

Cperathan REFRCCREN WG

Syatarm EMNGMNE

Part hurbe TR

Wehiche FRICLEST I
Wi AN

Date e i | Step

Figure 11
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23.Select Next.

O COPMSULT-Hgn WardB100

g E E= -Q
rincie Y S S A
ik
Suve ECL Ot
Wumﬁlﬁlﬁmnﬂﬂﬂmdwuuﬂim Ane Been Aaued o ] a5
Fike Laed BRI RN
Cprtkan REFRCCREN M G
Syutarm EMCHME
Part Fursbae AT IRl
ehicle FEIOLEST
Wi REACEN N
DCrsber Lo b R R R
Wy

Figure 12

24.Use arrows (if needed) to view and read all precautions.
25.Check the box confirming the precautions have been read.
26. Select Next.

Y EE %

B - | | [T
@ Reé::’ﬁgg’:r':lr?;:g! < Save ECU Data Precaution ' Select Program Data '[ } ﬁl

Precaution

Screen Measuremert
Capture

Print Screen

Recorded
Data

Operating suggestions:

If the reprogrammingl/programming is unsuccessful, ECU software may be damaged and ECU is no longer
usable.

Please review the all of precautions, and click the "Confirm" check box after confirming the its points.

4. DO NOT set the AIC timer or AIC remote control system.

<During reprogramming>

Never touch the CONSULTHIl plus components to prevent cable disconnection.
Never depress the brake pedal or turn the steering wheel.

Never open each door or trunk rid.

Step
Step 24
25
- e
V Confirmed instructions 212 < 26

Figure 13
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27.Find the ECM’s Current Part Number (see Figure 14) and write it on the repair order.
NOTE: This is the ECM's current Part Number (P/N).

O COPESULTIphne Far B4 00 ‘Wabicla : GUEST B2 42 Caartrp LT
cl . : Ea x [
Tk 1w W
Confima Yehic b |||1||||1|
',:ij{} hﬂ:‘l‘:ﬂ:‘?‘ E Fide Ll irha 8 ekl Posgram Cuaa H l:-h'l'uﬁ.'l‘ '- 1Mt
Seleci Program Deia
G rr e ol eiiied Doy, mimd 1SER ~Hodal™ IF 0
dn cagsd e greEn 1o gHect repragipra graTiming Sabs be WOT diepdaged, onky ares data e avadishle farshie
AN cage i n|.|1'l;-|r.rl;|r |l-'|'-l'ﬂ ‘Ilil-l.lﬂ'l'ﬂtrlﬂ'll.‘l".-ll'ldwﬂ-l'ﬂd'll arhiche
gl ey dalE T -
g o
Part burabess AR Raprpeagramising u “‘I.‘IFB [ N
l}ummmmmﬁ Step #( 7w |>
Yehich E-SI-'.'IuEE'r
Vi RSN RCIC S 2
Syutem EMGHE
Gt Iformation 06 NI S |t
Espkried eve bo Trigh redpo gramming m Ew IfECMP/N
matches, Mz
select Next
Figure 14

a. Compare the P/N you wrote down to the P/N in the Current ECM Part Number
list in Table A below.

e If there is a match, this bulletin applies. Continue with the reprogramming
procedure by selecting Next.

e |If there is not a match, this campaign does not apply or it has already been
done. Close C-lll plus and disconnect from the vehicle, and then recheck
Service Comm for campaign eligibility.

Table A

Current ECM
Part Number: 23710 -

1JA2A

1JA3A, 1JA3B
1JR5A
1JR6A

1JR5B, 1JR5C

1JR6B, 1JR6C
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28.Make sure OK is highlighted green (battery voltage must be between 12.0
and 15.5 Volts).

29.Select Next.

IMPORTANT: Battery voltage must stay between 12.0 and 15.5 Volts during
reprogramming or ECM reprogramming may be interrupted and the ECM may
be damaged.

Confirm Vehicle
Condition

creen
apture
Re/programming,
<§"r\ e Select Program Data

Confirm Vehicle Condition

Operate according to the following procedures. MO n | to r battery
voltage here

1
Remove the terminal caps of battery, and connect battery charger to battery.

2

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
The vehicle battery voltage is shown on the top-right of this screen..

Step
29

3 Step
Confirm the RESULT is OK, touch "Next". 28 ‘

Next

Figure 15

NOTE: In the next step, the reprogramming process will begin when Start is selected.
30. Select Start.

. &
«e 2 ll=2l@al =& ;
Back Home: Print Screen Screen snsppe Recorded Help
Capture Mode
@p Reéz'ﬂ:?;:::{?;:g’ E Select Program Data
[

Confirm Vehicle Condition

Confirm Vehicle
Condition

Monitor battery
Confirm the vehicle condition as listed below, set the vehicle condition correctly.
Then, confirm that judgment for all items indicate OK, and touch "Start". In case the vehicle cond VO Itage here
out of range, reprogramming or programming may stop.

Monitor kem Value Unit Jucgment Condition

Step
30

Start
11

Figure 16
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NOTE:
e In some cases, more than one new part number for reprogramming is available.
> In this case, the screen in Figure 17 displays.

» Select and use the reprogramming option that does not have the message
“Caution! Use ONLY with NTBXX-XXX".

e If you get this screen and it is blank (no reprogramming listed), it means there is no
ECM reprogramming available for this vehicle.

Print Screen

o & Vil X S
Moot || Reporded nv v M ||

Re/programming, ‘ f Confirm Vehicle LLLLLLLEL]
6“0 Configuration Precaution Select Program Data

Condition 9/11

Select Program Data

Touch and select the reproglprogramming data listed below.

In case no reproglprogramming data is listed below, confirm the vehicle selection, VIN and
reprog/programming data in CONSULT.

CE

System ENGINE
Current Part Number Part Number After Repro/programming Other Information
XXXXX-XXXXX XXXXX-XXXXX XXXXXXXXXXXXX XXX XXX XXX
XXXXX-XXXXX XXXXX-XXXXX XXXXXXXXXXXXX XXX XXX XXX

, Next
010

Figure 17
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T
CAUTION!!

NOTE: If the message shown in
Figure 18 appears, there is data I . .

. There are still data in VI. Reprogramming function cannot be executed
stored in the plUS VI. Select Yes until the data are erased. Do you want to erase data in VI?
to proceed with reprogramming.

If you do not want to erase the data, please retry Reprogramming function
after uploading VI data with [DataControl] function in [SubMode].

Figure 18

31.Wait for both progress bars to complete.

s

Back

Ho rint Screen creen r
apture ode
Re/programming, Confirm Vehicle
(‘5'0 Configuration Condition Transfer Data | 1M1

Transfer Data

Programming...VI is transferring the data to vehicle ECU.

In case the other VIl is available, CONSULT-IIl plus is available for other operations such as reprogramming or diagnosing
other vehicles by using other VI. In case you want to use CONSULT-Ill plus with other VI, touch "Home" to back to Home
screen, and touch "VIIMI selection” to select other VI. In case you want to back to this screen, select this VI, and touch
""Reprogramming/Programming" on Home screen.

Estimated Time 10min

Transfer
s AT e
Transfer
2 o |

& oo Pl s

Figure 19
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32.When the screen in Figure 20 displays, the reprogramming is complete.
NOTE: If the screen in Figure 20 does not display (reprogramming does not complete),

refer to the information on page 17-19.

33.Disconnect the battery charger from the vehicle.

34.Select Next.
-
: ; =JE3
@Q T ar Dat l“:;::;"'
Confirm Result
Rep ing or prog g is
Touch "Next” to continue operation.
i\ y ey
Sl
Step
3 4 MNext
Figure 20
35. Wait for system call to complete.
E_-H COMNSULT-IN plus Ver.05.17.00 Vehicle : LEAF ZED 2011 Country : U.S.A.
X =g
. [T

1212

System call performil
Please wait...

B,

\@n AORRAARACARMRMIROAON] | - =
Step
35

Next

Figure 21

NOTE: Additional steps/operations are required before C-I1lI plus will provide
the final reprogramming confirmation report. Continue with the reprogramming

procedure on page 20.
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If reprogramming does not complete and the “!?” symbol displays as shown in
Figure 22:

e Check battery voltage (12.0 - 15.5V).
e Ignition is ON.

e External Bluetooth® devices are OFF.
e All electrical loads are OFF.

e Select Retry and follow the on screen instructions.

NOTE: Retry may not go through on the first attempt and can be
selected more than once.

IcH co p e 4 00 e & o A
- Gl < fGi | 2 o 7] a B X Il N
Back Home Print Screen Screen bzl Recorded Help 124v VI MI v

Capture Mode Data -+

. - |—| ' | (NNARRN
(5/? Reevﬂ;;a;:::z::s < I Transfer Data Confirm Result 99

Confirm Result

Reprogramming or programming is not completed properly, but you can retry reprog/iprogramming
operation on this ECU.
Touch "Retry" to retry reprogramming or programming.
Part number after
Reprogl/programming EEcE EEN
Current Part Number HENEE B N N
Vehicle EMENE R
VIN JN1EZEC AR EECR XK
System TEKEMATICS
Date | el pl R N | >[ Retry
Other Information HERB-EEN R
Print
Error Code ENESE AN _AL N oS-Ik
Figure 22
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If reprogramming does not complete and the “X” symbol displays as shown in
Figure 23:

e Check battery voltage (12.0 - 15.5V).
e CONSULT A/C adapter is plugged in.
e Ignition is ON.

e Transmission in Park.
e All C-lll plus / plus VI cables are securely connected.
e All C-lll plus updates are installed.

e Select Home.

e Shut down C-Ill plus. DO NOT shut down the CONSULT PC.
e Turn the ignition OFF.

e Disconnect the plus VI from the vehicle.

e Connect the plus VI to the vehicle.

Vehicle : -

IC¥| CONSULT-IIl plus Ver.¥14.21.00

«

Back

e Restart ECM reprogramming (page 5, step 10).
Co intry: US.A.
Reﬁ’%:?;d

VIN:-
- X
Si Measuremert
) |

’ LLLLLELET
(59 Re/p, ng < Transfer Data Confirm Result \

e Confl  lation 22

Print Screen

Confirm Result

Reprogrammikzr programming is not completed properly. ECU has been broken, and impossible to
reuse anymore.
Touch "Home" to back to Home Screen, replace ECU with Service Manual.
Part number after
Reprog/programming E:‘C.I LN
Current Part Number REEEERN
Vehicle KMENFE B
VIN JNRZC I oM
System TROCIENEP0
Date L7 L B B ¥
Other Information H dicl-op™E N
Print

Error Code

Figure 23
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If reprogramming does not complete and the “ X" symbol displays as shown in
Figure 24.

e Check battery voltage (12.0 —15.5V).

e CONSULT A/C adapter is plugged in.

e Ignition is ON.

e Transmission in Park.

e All C-lll plus / plus VI cables are securely connected.

e All C-lll plus updates are installed.

e Select Home.

e Shut down C-III plus. DO NOT shut down the CONSULT PC.

e Turn the ignition OFF.

e Disconnect the plus VI from the vehicle.

e Connect the plus VI to the vehicle.

¢ Restart ECM reprogramming (page 5, step 10).
sl m| i Sqe] =% x= 7

[ ——— F il fainiiaiim
"‘-\5[! Lereyrinrlies " .' .‘r-i ".r"" Trorad's: Dy 1anz

St

P b s
Fregramirsg 1 e
In ceme P gl Wlin e HEULT can HOT deteri and can MOT castinee fae -
" i

cEHT vabk e by uming o e ApFIICN.
poremn. ard much "V TR “ENea BOner, dil R T B L e

Cxtracl Tims

Traaes
oA T UINIAN] v

W BCU .

Figure 24
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36.Perform Throttle Valve Closed Position procedure.

a. Follow the on-screen instructions.

Print Screen

Recorded

> B X b

12.8v Vi Mi

Idle Air Volume

Confirm Result

Throttle Valve Closed

Position

4

1IE

Learning

@’ Re/programming,
e Configuration

=

Throttle Valve Closed Position

Step
36a

b. After Time out displays, select Next.

n Throttle Valve Closed
E Confirm Result I Position ’

Operate according to the following procedures.

down of 10 seconds starts.

switch

<

2
Make sure that throttle valve moves during count down of 10 seconds by confirming the operating sound.

Current status of ignition

ON

3
\ Touch "Next" to go to next operation.

1
Make sure that accelerator pedal is fully released, turn ignition ON, and turn ignition OFF. And then the count

Next

Figure 25

Re/programming,
Configuration

s

Idle Air Volume
Learning

3

13116

Throttle Valve Closed Position

Operate according to the

following procedures.

down of 10 seconds starts.

Current status of ignition
switch ol
Time Time out

2
Make sure that throttle valve moves during count down of 10 secd

Touch "Next" to go to next operation.

confirming the operating sound.

1
Make sure that accelerator pedal is fully released, turn ignition ON, and turn ignition OFF. And then the count

Next

Figure 26
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37.Perform Idle Air Volume Learn (IAVL).

a. The ignition should still be ON.

b. Start the engine and let it idle.

c. Select Next.

Print Screen

> B X I V2
BN v M ||
(‘5’ Re/programming, < Throttle Valve Closed Idle Air Volume ’ Accelerator Pedal ’ } LLLLLLL]
o~
(e

Configuration Position Learning Closed Position 14116

Idle Air Volume Learning

THIS FUNCTION ALLOWS THE ECM TO LEARN THE POSITION OF THE IACV-AAC WHICH MAINTAINS
PROPER ENGINE SPEED AT IDLE.
ALWAYS PERFORM THIS MODE AFTER REPLACEMENT OF IACV-AAC VALVE, THROTTLE BODY, ECM OR Next
WHEN IDLE SPEED OR IGNITION TIMING IS OUT OF SPECIFICATION.
SEE SERVICE MANUAL FOR DETAILS.
112 }
Current status Waiting for your operation...
Step
Monitor ltem 37C
ENG SPEED rpm
Figure 27
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d. Select Start.

&

Back

)

Home

Re/programming,
o Configuration

3

Print Sereen

4

~
]

v

Screen

Measurement
Ca%re Mode

Throttle Valve Closed
Position

. ) a B X

=/t

Idle Air Volume
Learning

Accelerator Pedal
Closed Position

oI

14116

Idle Air Volume Learning

THIS FUNCTION ALLOWS THE ECM TO LEARN THE POSITION OF THE IACV-AAC WHICH MAINTAINS
PROPER ENGINE SPEED AT IDLE.
ALWAYS PERFORM THIS MODE AFTER REPLACEMENT OF IACV-AAC VALVE, THROTTLE BODY, ECM OR Start
WHEN IDLE SPEED OR IGNITION TIMING IS OUT OF SPECIFICATION.
SEE SERVICE MANUAL FOR DETAILS.

112 }
Current status Waiting for your operation... Step
Monitor ltem 37d
ENG SPEED

1175(rpm

Figure 28

e. Wait for IAVL to complete.

ICH CONSULT-lll plus Ver.15.11.00

<§' Re/programming,
G Configuration

Ki

Throttle Valve Closed
Position

Vehicle :

QUEST ES52 2012

o B X

11.9v vi Mi

Country : U.S.A,

Idle Air Volume
Learning

Accelerator Pedal ’
Closed Position

Idle Air Volume Learning

Manitor ltem

THIS FUNCTION ALLOWS THE ECM TO LEARN THE POSITION OF THE IACV-AAC WHICH MAINTAINS
PROPER ENGINE SPEED AT IDLE.
ALWAYS PERFORM THIS MODE AFTER REPLACEMENT OF IACV-AAC VALVE, THROTTLE BODY, ECM OR Stop
WHEN IDLE SPEED OR IGNITION TIMING IS OUT OF SPECIFICATION.
SEE SERVICE MANUAL FOR DETAILS.
112 >
Current status EXECUTING... Step
37e

ENG SPEED

0|rpm

Figure 28a
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If IAVL does not complete within two (2) minutes, one or more of the following
common conditions may be out-of-range:

YVVVYVYVYVYYVY

Engine coolant temperature: 70 - 100°C (158 -212°F)

Battery voltage: More than 12.9V (At idle)

Selector lever: P or N

Electric load switch: OFF (Air conditioner, headlamp, rear window defogger)
Steering wheel: Neutral (Straight-ahead position)

Vehicle speed: Stopped

Transmission: Warmed up

For specific conditions required, refer to the ENGINE>EC section of the
appropriate Quest Electronic Service Manual (ESM).

Select Stop.

When the Information screen (similar to the one below) appears, select Yes,
and then make sure all conditions are met.

By selecting Yes, this will take you back to the screen in Figure 27, page 21.
Restart the IAVL procedure (page 21, step 37c).

E CONSULT-ll plus Ver.15.11.00 Vehicle : QUEST E52 2012 Country : US.A.
B X B
11.9v Vi Mi
@B Re/programming, Throttle Valve Closed Idle Air Volume Accelerator Pedal > CCCTTIIT
0 Configuration Position Learning Closed Position 14116

Idle Air Volume Learning

THIS FUNCTION ALLO

PROPER ENGINE SPEE|

ALWAYS PERFORM THI! OR Stop

WHEN IDLE SPEED OR

SEE SERVICE MANUAL

Current status TING. | t

Select
Monitor ltem Sto p fl rst
ENG SPEED
(this screen
Yes No will then
| appear)
Select Yes
after selecting
Stop
Figure 28b
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f.  When IAVL completes, select Next.

kL e ey W (A Q
<§’ Re/programming, Throttle Valve Closed Idle Air Volume Accelerator Pedal
=3 Configuration Position Learning Closed Position

14116
Idle Air Volume Learning

THIS FUNCTION ALLOWS THE ECM TO LEARN THE POSITION OF THE IACV-AAC WHICH MAINTAINS

PROPER ENGINE SPEED AT IDLE.
ALWAYS PERFORM THIS MODE AFTER REPLACEMENT OF IACV-AAC VALVE, THROTTLE BODY, ECM OR Retry
WHEN IDLE SPEED OR IGNITION TIMING IS OUT OF SPECIFICATION.
SEE SERVICE MANUAL FOR DETAILS.
112 }
Current status ‘ COMPLETE‘
A

Monitor Item
ENG SPEED 638|rpm

Ste

37]P Next

Figure 29

38. Follow the on-screen instructions to complete Accelerator Pedal Close Position

Learning.
Print Screen - Reg:::ed | /

(ﬁ’ Re/programming, Idle Air Volume Accelerator Pedal Confirmation Start “'“““j
0 Configuration

Learning Closed Position up Engine 15116

Accelerator Pedal Closed Position

According to the instruction below, perform Accelerator Pedal Close Position Learning procedure.
Step 1. Turn ignition switch to the OFF position, and hold it for 10 seconds or more.
38 2. Turn ignition switch to the ON position, and hold it for 2 seconds or more.

3. Repeat the procedure (1) and (2) twice.

_4. Turn ignition switch to the OFF position.

Current status of ignition
switch jClaec
Time (sec)
2 sec 2 sec 2 sec
IGN SW ON
IGN SW OFF
10 sec 10 sec 10 sec

Figure 30
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39. Follow the on-screen instructions.
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Fawsi larrrrs — i-l
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>l
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Step
39

Ssiacw Uk nrghan Wik h kling remill

¥
Faiath “Fomin ™ B o B e et Wl s,

I cags anpine wl MOT siare, and in cags anpine can MOT kesp B
ceratdon ot ance, 3od perform recannary diagnoes ard repair.

Figure 31
40.Erase all DTCs as follows:
a. Turn the ignition OFF
b. Turn the Ignition ON.
c. Wait for DTC erase to complete.

136v VI Mi

= B X

=Jt3

Meastremert
L Data
Re/programming, Confirmation Start Print Result/
(féfo Configuration < up Engine Erase Al DTCs

Operation Complete
Erase AllDTCs

[

}[M

According to the instruction below, erase All DTCs.

17118

q

Turn ignition switch to the ON position, then All DTCs are automatically erased.

Current status of ignition

switch O N

Turn ignition ON > OFF > ON

Figure 32
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41. Verify the before and after part numbers are different.
42.Print a copy of this screen (Figure 33) and attach it to the repair order.
43.Select Confirm.

jo
S )
Print Screen

7
o™=k

Back

6’ Re/programming, ‘ ) <o All DTCs Print Result/
“r

Configuration Operation Complete 18/18

Print Result/ Operation Complete See

NOTE ‘a’ _ , _
All tasks are completed. Confir touch "Print” to print out this page.
In case CONSULT can NOT imn| below b to LAN or printer, Screen Capture function is available for
temporally storage of this page."roucr—owreent Capture”, and save it. Screen capture data is in "Clll plus
Data Folder” on desk top, and open the folder named "Screenimages™.

Part number after _—

Reprogiprogramming

) — EUSEE m m
Step 23710m

41
Part number before el o37{0MmusE m &

Reproglprogramming

Vehicle MM

VIN SNBARAEHK NS0 20N §

System ENGINE Step :: -

Print
42 q
Date N WGAON R: AW §
Sflgp ['l> Confirm
111
Figure 33

NOTE: If you can not print the above screen:

a. Select Screen Capture.
b. Name the file.
c. Save the file in My Documents.

e A copy of the screen is now saved in the CONSULT PC. It can be retrieved
and printed at a later time.

44.Close C-lll plus.
45.Turn the ignition OFF.
46.Disconnect the plus VI from the vehicle.

47.In-stock vehicles only: Disengage (pull out) the Extended Storage Switch.
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CLAIMS INFORMATION

Submit a Campaign (CM) line claim using the following claims coding:

Campaign (CM) I.D #

DESCRIPTION

OP CODE

FRT

R1207

Reprogram ECM

R12071

0.5 hrs

27128
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OWNER'’S LETTER
Dear Nissan Quest Owner:

This notice is sent to you in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act. Nissan has decided that a defect which relates to motor
vehicle safety exists in 2011-2012 Model year Nissan Quest vehicles. Our records
indicate that you own or lease the Nissan vehicle identified by the VIN on the inside of
this notice.

Reason for Recall

On certain 2011-2012 Model Year Quest vehicles, there is an issue with the Fuel Pump
Control Module (FPCM) which may cause the engine to stop running without warning
under the following conditions: (1) the fuel tank has one quarter or less of fuel; and
(2) the vehicle is driving at slow speeds or idling on a decline. If the engine stops
without warning on your vehicle, this may increase the risk of a crash.

What Nissan Will Do

Your Nissan dealer will reprogram the Engine Control Module (ECM), free of charge,
which will update the software contained in the FPCM. This free service should only
take an hour to complete, but your Nissan dealer may require your vehicle for a longer
period of time based upon their work schedule.

What You Should Do

Please maintain the fuel level in your vehicle so that the fuel gauge reads
above the one quarter position. Contact your Nissan dealer at your earliest
convenience in order to arrange an appointment to have your vehicle repaired. Please
bring this notice with you when you keep your service appointment.

If the dealer fails to, or is unable to make the necessary repairs free of charge, you
may contact the National Consumer Affairs Department, Nissan North America, Inc.
P.O. Box 685003, Franklin, TN 37068-5003. The toll free number is 1-800-NISSAN1
(1-800-647-7261). You may also submit a complaint to the Administrator, National
Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE., Washington, DC
20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-
9153); or go to http://www.safercar.gov.

Federal law requires that any vehicle lessor receiving this recall notice must
forward a copy of this notice to the lessee within ten days.

Thank you for your cooperation. We are indeed sorry for any inconvenience this may
cause you.
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