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Date in (yyyy-mm-dd) fonnat 

Safety Recall Quarterty 
Report ... 

Total Number 
Inspected & 

Remedied 
Completion f"/o), per country 

NHTSA 
Recall 

Number 

Dote I Dote 

Total Number of 
VehlclesfPces of 

Equipment Involved 
Total Number I Vehicles I For Internal use 

~--~--~--~-------------,------,------.------j~---y----f-.,---y-+-.--.,--+---,------,-----jlnspected & NOT determined to only. Nb of years 
REQUIRING be reporting the 

REMEDY Unreachable recall ... 
canada DOTJ Prevost !Description 

Manufacturer recall Recall# 
Number 

11 9E-35 09-155 I SR09-10 (INSP &REPL DRAGLINKTIERODEND ola 

21 11V-135 I 2011-089 I SR11-10 (REPLACEMENT FUEL TANK SUPPORT (Prevost 

31 11 v.J64 I n/a I sR 11 -s2 1~~SHE~EONX CONNECTIONS-INSPECT AND TORQUE !Volvo Bus 

41 12V-303 I 2012-191 I SR12-16 ~~~~~~~R:;~~:;~~~~~~f~~"':L;:,~~~ION 

51 12V·304 I .!ill!. J SR12-17 )Tag Axle Hub Cap Screw Replacement 

6( 12V·300 I 2012·200 I SR12-19 ISteenng Gearbox Bolts 

71 12V·309 2012-203 SR12•20 IAutomatJc F1re Detect~on and Suppression System 
(AFSS) - Rerout1ng Unear Thermal Detector (l TO) 

Prevost 

Prevost 

Prevost 

Prevost 

8( 12V·315 I 2012·204 I SR12-24 ~~~~ir~i~~~~~~~~~~~~~~~~NB~g~:~!~~~P- !Prevost 

91 12V·325 nla SR12-25 (Front SuspellSlon Torquetng Prevost 

101 12V-337 I 2012-221 I SR12·261PowerCable Protection Prevost 

AUTOMATIC FIRE DETECTION AND 
ttl 12V-435 n/a SR12-29 )SUPPRESSION SYSTEM (AFSS)- PROTECTION OF (Prevost 

LINEAR THERMAL DETECTOR (LTD) 

121 12V-511 I 2012-348 I SR12-39 (Power Cable Rubb1ng Prevost 

131 12V-564 J 2012-423 J SR12-47 jAFSS Cylinder Relocation Prevost 

141 12v-205 I n/a I SR12-57 !Emergency VIJindows ·wheel chair hft veh1cles Volvo Bus 

151 12V·295 n/a SR12-59 I Bodywork SW Update Volvo Bus 

161 12V·313 n/a SR12-61 I :~~~~RNGER SEAT TRACK INSPECTION AND Volvo Bus 

171 12V-450 n/a SR12-65 (Hose protection for hydraulic pressure p1pe Volvo Bus 

181 12V·539 nla SR12-69 IWCL Safety Pms ,Volvo Bus 

191 12V-600 I 2013-014 I SR13-01 (Radtus Rod Support Prevost 

04 2012_Prev _ VBC _USA xlsx 

notification to notification to 
purchasers purchasers 

From... I Through... I USA I canada I Total I USA I canada I Total USA Canada I Total 

began was completed 

RenotlficatJon to 
2Q09.06...30) customersonl 20()9..06-301 2012-12-31( 17 24 29 36 

2012-12-20 

2011·04-121 2011-04-121 2011-04-121 2012-12-311 39 101 491 35 44 00 00 00 17 

2011-07-20} 2011..()7-20} 2011-07-20} 2012-12-311 179: nlal 179} 159' n/al 159' 89' "" 891 15 

2012-07-131 2012-07-131 2012-07-131 2012-12-311 260 1421 4021 251 1401 391 97 99i 97 05 

nlal nlal 2012..Q7..Q5( 2012-12-31 ola ola 1(1() ola 100 05 

2012-08-021 2012-08-02( 2012-08-021 2012-12-311 21 301 511 10 211 31 48 70 61 04 

2012-07-181 2012-07-18 2012..()7-18 2012-12-31 85 171 1021 75 14 89 66 82, 87 05 

2012-07-171 2012-07-171 2012..()7-171 2012-12-311 256 1721 4281 198 951 293 n 55 68 05 

2012-07-061 2012..()7-061 2012-07-061 2012-12-31 ola 100 ola 100 05 

2012-08-131 2012-08-131 2012-08-131 2012-12-311 212 791 2911 98 491 147 46 62 51 04 

2012.Q9..27J 2012-09-271 2012-09-27( 2012·12-311 tSi nlal 15 ola 20 ola 20 03 

2012-11-141 2012-11-141 2012-11-141 2012-12-311 52 391 91 121 17 10 31 19 01 

2012-12-191 2012-12-191 2012-12-191 2012-12-311 79 101 891 69 74 87 50 63 00 

2012-09-261 2012-09-261 2012-09-261 2012-12-311 271 nlal 27 ola 11 ola 11 03 

2012..()7-13( 2012-07-131 2012-07-131 2012-12-31 ola ola 67 n/a 67 05 

2012..()9..241 2012..()9...241 2012-09-241 2012-12-311 145 nlal ~451 43 nial 43 30 nla 301 03 

2012-10-221 2012-10-221 2012-10-221 2012-12-311 246 nlal 2461 91 nlal 91 37 ola 37 02 

See comment 44 nlal 44 n/a ola 

See comment 158 371 195 

Conunents 

Recall appliCable to 
parts sold 1n After­
Market 

Vehrcles repalfed under 
former warranty bunetrn 
WB10-33 are rncluded 

Recall reported once rn 
Q3 2012 Ref wb10-
29 

Vehicles repaired under 
former warranty bulletin 
WB09-16 are included 

Vehicles reparred under 
former warranty bulletin 
WB10-04 are Included 

Recall reported once 1n 
Q3 2012 

Expected to be 
launched m Jan 2013 

Expected to be 
leunched 1n Jan 2013 


