
10 

11 

12 

~ 
14 

i5 
16 

17 

m 
191 

201 

21 

Safety Recall Quarterly Report lnfonnation 
Required per 49 CFR Part 573.7 

Report Date 2013-04-26 
Reporting Quarter Ql 2013 

Report Author 
Phone 
E-mail 

NHTSA Recall Number 

9E-35 

11V-135 

11V-364 

1Z\I-3J3 

12\1-304 
1Z\I-300 

1Z\I-309 

1Z\I-315 

121/-325 
1ZV-337 

121/-435 

12V-511 
12V-564 

12v-205 

12V-295 
12V-313 

121/-450 

12V-539 
12V-600 

13V-015 

13V-021 

Dominique Gagnon 

418-831-5432 X 235 
dominigue.gagnon@volvo.com 

Prevost fDescriptlon 
Recall# 

Manufacturer 

SR09-10 IINSP &REPL DRAGUNKTIERODEND lnta 

SR11-10 (REPLACEMENT FUEL TANK SUPPORT !Prevost 

SR 11 _52 ~~~~;~~XT~g:T~~CTION5-INSPECT ANDIVolvo Bus 

ACCELERATOR PEDAL THROTTLE 

SR12-16 ~~~~~~NREPLACEMENT(formerwb10- Prevost 
33) 

SR12-17 Tag Axle Hub cap Screw Replacement Prevost 
SR12-19 ISteenng Gearbox Bolts !Prevost 

Automatic Fire Detec!Jon and Suppress/on 
SR12-20 !System (AFSS)- Rerouting L1near ThermaiiPrevost 

Detector(LTO) 

PROPER RUBBING PROTECTION FOR 
SR12-24 THE JUMP-STARTING POSlTIVE Prevost 

TERMINAL BLOCK CABLE 
SR12-25 Front SUspenSion TorauelflQ Prevost 
SR12-26 Power Gable Protection Prevost 

AUTOMATIC FIRE DETECTION AND 

SR12-29 ~~~~~~~~~NO~YL~~~(~~~~ Prevost 

DETECTOR (L TO) 
SR12-39 !Power Gable Rubb1 Prevost 
SR12-47 AFSS C l1nder Relocat1on Prevost 
SR

12
_
57 

Emergency Windows- wheel chair lift 
vehicles 

!Volvo Bus 

SR12-59 Bodywonc: SWUodate !Volvo Bus 

SR12-61 ~:~::.!:SEAT TRACK INSPECTION !Volvo Bus 

SR12-65 !Hose protectJon for hydraulic pressure pipe !Volvo Bus 

SR12-69 IWCL Safetv Pms 
SR13.01 JRadtus RodS· 

SR13-03 IAFSS Lmear Thermal Detector 
Replacement 

INEW SIDE MARKERS WITH NON­
SR13-05 REFLEC 

!Volvo Bus 
Prevost 

Prevost 

Prevost 

Date in (yyyy-mm-dd) tonnat 

Safety Recall Quarterly 
Report ... 

Total Number of 
VehldesfPces ot 

Equl pment Involved 

Total Number 
Inspected & Remedied 

Completion (%), per 

""""'"' 
Date I Date notification to notification to 

pun:hasers purchasers was: 
From... I Through ... USA I canada I Total I USA I canada I Totat I USA I canada I Total 

began completed 

2009-<Jl-3(l 

2011-04-1 

2011..(]7-20 

2012..(]7-1 

nla 
2012· 

2012-07-1 

2012-07-1 

2012-07 
2012-08-1 

2012-09-vj 

2012-11-1 
2012-12-1 

2012-09-~ 
~ 

2012-09-2· 

2012-10-~ 
2013-01-31 
2013-01-2: 

2013-03-19 

2013-02-05 

Renotification tol 
customers on 

2012-12-2C 
2011..()4.1 

2011-07-20 

2012-07-1 

2009-$3/J 

2011-04-1 

2011-07-20 

2012-07-1 

2013-()3..311 171 

2013-()3.311 39 

2013-03-311 1791 

2013.03-311 2601 

ntal 2012-07-051 2013.03-31 
:201~ 2012-08-021 2013-03-311 21 

2012-07-1 2012-07-1 2013-03-311 851 

2012-07-1 2012-07-1 2013-()3.311 2561 

2012-07-061 2012-07-061 2013-03-31 
2012-08-131 2012-08-131 201"s:oo::31r-2121 

2012-09-vj 2012-09-vj 2013-()3.311 15 

2012-11-1 
2012-12-1 

2012-09-26 

~ 

2012-09-2· 

2012-11-1 
2012-12-1 

2012-09-~ 
2012-07-1 

2012-09-2· 

2013.03-311 52 

2013-03-311 79 

2013.03-31 Zl 

2013-03-31 

2013-03-311 145! 

2461 

2013-02 53 
2o13-01-2BI 2013-01-281 2013-03-311 1581 

2013-03-22 I 2013-03-19 2013-03-311 440: 

2013.02-051 2013-02-051 2013-03-311 44 

241 

10 491 351 

nla 1791 1601 

1421 4021 2521 

nla 
301 511 14i 

171 1021 761 

1721 4281 198 

nla 
791 2911 1221 

ntal 151 

391 911 31 
101 891 72i 

nla' 

~ 
nlal 1451 601 

n/al 2461 13JI 
nla 53 15 
371 1951 44 

671 5071 161 

161 60 

10 45 00 

160 891 

1411 3931 97i 

21 100 
241 381 07 

151 911 891 

991 2971 77 

81 1001 
601 1821 5B 

47 

Zl 581 60 

~ 33 

00 

63/ 41 

1341 53 

~ 
15( 591 281 

1701 371 

131 181 

291 

100: 921 

nla 89 

991 981 

rl!al 100: 
801 751 

881 89 

881 691 

nial 100 
761 63: 

n!al 471 

691 64 

~ ' 
n!al 431 

nlaj 54 

~ 
411 30 

131 34' 

311 22i 

Total Number I Vehldes I For Internal use 
Inspected & NOT determined to onry. Nb of years 

REQUIRING be reporting the 
REMEDY Unreachable recall ... 

3~ 

20 

17 

07 

07 
07 

07 

07 

07 
06 

05 

04 

22 
0.5 

07 
05 

04 

'62 
02 

00 

02 

Conment• 

Recall applicable to parts sold 1n After-Market 

Vehtc/es repaired under former warranty bulletin L.VB10-33 are 
1ncluded 

Vehtcles repa1red under former wa"anty bulletm WB09-16 are 
mcluded 

Vehicles repa1red under former wa"anty bu/letm WB10-04 are 
mcluded 

Total qty men!Jonned here IS for us10 eng:1ne vehiCles only, 1ntenm 
not1ce sent out to owners of us07 vehicles Involved on 2013-03-19 
Total qty ofvehJcles tnvolved w11l be adjusted at next quarterly report 
to mclude owners of us07 eng:1ne, 


