Vehicle Safety Recall Quarterly Report Information’
Required per 49 CFR Part 573.7

Report Date: July 31, 2013 Calendar Quarter: _2nd Quarter 2013

Safety Recall Quarterly Report from 04-01-13 through _06-30-13

Manufacturer: Independent Protection Company, Inc., dba Turtle Top

Report Author: _Janet Kercher-Dudley Phone: (574) _831-4340 X146

Recall Subject: Braun Century and Vista Wheelchair Lifts—Outer Roll Stop (NHTSA Equipment Recall 12E-002)

1. NHTSA Safety Recall Campaign Number: _12V-404

Also, for completeness, if your company has assigned a code number to this campaign, please
provide your code: _ N/A

2. (a) The date notification to purchasers began: 09-13-2012

(b) The date notification of purchasers was completed: _10-01-2012

3. The Total Number of Vehicles Involved: 577*

The total number of vehicles involved in the subject campaign (including all items sold or distributed to purchasers, dealers,
distributors, and similar entities beyond the immediate control of the manufacturer/importer).

4. (a) Total Number Inspected & Remedied: Total = 235 (gty = 118 in 2nd QTR 2012 and 37** in 3rd QTR
Total number of vehicles which were inspected and/or otherwise repaired or remedied. 2012), (qty = 67 in 4th QTR 2012),
(gty =8 in 1st QTR 2013), (qty =5 in 2nd QTR 2013)

(b) Total Number Inspected & NOT REQUIRING REMEDY: _0
Total number of vehicles involved in the recall and inspected, but determined to NOT REQUIRE REMEDIAL or recall repair

work. ) . .
**one vehicle remedied was incorrectly counted as complete for the

Ny ) NHTSA, when it should have been counted as complete for
5. Vehicles Determined to be Unreachable | 1ransport Canada, therefore remedied total decreased by gty = one

Total Number Exported: *23

Total Number Stolen: 0

Total Number Scrapped: 0

Total Number Unable to Notify: 1 = received information 1/11/2013 (1) vehicle’s owner bankrupt,
vehicle lost and no forwarding information on vehicle or company.

Total Number Otherwise Unreachable: 24

Describe Other: Notes: Fourth quarterly report. Remedied equipment cross-referenced with VIN database—
information supplied by Braun Corporation.

Turtle Top ~ 67819 State Road 15 ~ New Paris, IN USA 46553

'Any Questions please contact Mrs. Kelly Schuler or Mr. George Person at (202) 366-5227 or by fax to
(202) 366-7882 or e-mail to RMD.ODI@dot.gov.



