
Safety Recall Quarterly Report Information 
Required per 49 CFR Part 573.7 

Report Date 
Reporting Quarter 

Report Author 
Phone 
E-mail 

2013~12~17, revised Jon 312013 

Q4 2013 

Dominique Gagnon 

418~831~5432 X 235 
dominigue.gagnon@votvo.com 

Date in (yyyy-mm-dd) (annat 

Safety Recall Quarterty 
Report ... 

~:~~:::~ ~~ Total N=~s~ & Completion(%), per country 

,-----,----,---,------------,----,---,-----+---,----il--r---..--1--,-----,----l--..----.-----llnspected& NOT determined to only: Nbofyears 
Equ!J:ment lnvotved le Total Number I Vehicles I For internal use 

NHTSA 
Rocall 

Number 

12V~303 

21 12V-304 

31· 12V-300 

41 12V-309 

Ca~:a~OT I := !Description 
Number 

2012·191 I SR12~16 I:~;;~~R:~~~~~~~~~~:L;:,~rN !Prevost 

!l!! SR12-17 !Tag Axle Hub cap Screw Replacemen1 Prevost 

2012·200 I SR12-19 !steering Gear1XIx Bolts Prevost 

2012-203 I SR12-20 l:~=~t~;~~)~=~i~~~:~~~s:,:l Prevost 
Oetector(LTO) 
PROPER RUBBING PROTECTION FOR THE 

51 12V-315 I 2012-204 I SR12-24 !JUMP-STARTING POSITIVE TERMINAL I Prevost 

61 12V-325 

71 12V-337 

81 12V-435 

91 12V-511 

101 12V-564 

111 12v-205 

121 12V·295 

131 12V-313 

141 12V-450 

15( 12V-539 

161 12V-600 

171 13V-015 

181 13V-021 

191 13V-039 

201 13V-055 

211 13V-150 

221 13E-022 

231 13V-278 

BLOCK CABLE 

"' SR12-:25 1Fron1 Suspension Torquemg 

2012·221 I SR12-26 !Power cable Protection 

"' 
1AUTOMATIC FIRE DETECTION AND 

SR12_
29

ISUPPRESSION SYSTEM (AFSS)­
PROTECTION OF LINEAR THERMAL 
DETECTOR (L TO) 

2012-348 I SR12-39 IPowercableRubbing 

2012-423 I SR12-47IAFSSCy!inderRelocatlon 

Prevost 

Prevost 

Prevost 

Prevost 

Prevost 

"' SR12-57 !Emergency IJVindows- wheel chair lilt vehicles !Volvo Bus 

"' SR12-59 I BodyWork SW Update Volvo Bus 

"' 
SR12-6t ~~~~~~RNGER SEAT TRACK INSPECTION AND !Volvo Bus 

"' SR12-65 I Hose protectron for hydraulic preSSIJre p1pe Volvo Bus 

"' SR12-69 IIJ\ICLSafetyPins Volvo Bus 

2013-144 I SR13-01 !Radius Rod Support Prevost 

2013-014 I SR13-03 IAFSS Lmear Thermal Detector Replacemen1 !Prevost 

2013-017 I SR13-05 INEWSIOE MARKERSIJ\IITH NON-REFLECT !Prevost 

2013-059 SR13-07 IECU SOFT UPDATE L-H IDLE PARAMET Prevost 

2013-139 SR13-08 IDRAGLINK TURNBUCKLE INSP & REPL Prevost 

"' SR13-26 ~~~~~~~y~~;!~~~~~~ Prevost 

"' 
Srt3-31 ~~~~:,pe 24 J..series piston parking brake Prevost 

"'' SR13-53 !Tail Lamp Photometries Prevost 

Date notification I Date notlfleatlon 
topurchasers topurchasers From... I Through ... USA I canada! Total USA I Canada I Total 

be9Bn waseompleted 

2012-07~131 2012-07-131 2012-07-131 2013-12-171 258 

"' ntal 2012-07-051 2013-12-17 

2012-08-021 2012-08-021 2012-06-021 2013-12-17 21 

2012-07-16) 2012-07-181 2012-07-161 2013-12-17 83 

2012-07-171 2012-07-171 2012-07-171 2013-12-171 261 

2012-07-061 2012-07-061 2012-07-061 2013-12·17 

2012-08-131 2012.Q8-13l 2012-08-131 2013-12·171 211 

2012-09-271 2012-09-271 2012-09-271 2013-12-17 15 

2012-11·141 2012-11-141 2012-11-141 2013-12-17 51 

2012-12-191 2012-12-191 2012-12-191 2013-12-171 791 

2012-09-261 2012-09-261 2012-09-261 2013-12-17 28! 

2012-07-131 2012-07-131 2012-07-131 2013-12-17 

2012-09-241 2012-09-241 2012-09-241 2013-12-171 145 

2012-10-221 2012-10-221 2012-10-221 2013-12-171 2451 

2013-01-31( 2013-02-051 2013-01-31( 2013-12·171 531 

2013-01-281 2013-01-261 2013-01-261 2013-12·171 158' 

2013-03-19 
(epa us10) 

201J..06...11 
(epa us07) 

2013-03-19 2013-12-171 441 

2013-02-051 2013-02-051 2013-02-051 2013-12-171 451 

2013-05-02 

201J.<>S.<l2 

2013-08-01 
(lntenmLetter) 

2013-08-21 

2013-05-02 201J.<>S.<l2 2013-12-17 1060 

2013-05-02 2013-05-02 2013-12·17 1442 

2013-08-301 2013-06-301 2013-12-171 864' 

2013-08-211 2013-08-211 2013-12-301 418 

2013-08-221 2013-08-221 2013-08-221 2013-12-17 29 

1441 402 252 143 396 

"' 
301 51 20 27 47 

191 102 76 16 941 

1671 428 203 111 3141 

"' 
801 291 206 70 276 

nlal 15 14 14: 

401 91 45 341 79 

101 69 n 10 67 

nlal 28 18lnla 16 

"' 9lnla 

nlal 145 111lnla 111 

nlal 2451 208lnta 206 

nlal 531 41lnta 41 

371 195 152 24i 176 

681 509 333 45 3761 

151 60 36 121 50 

4331 1493 749 326' 1078 

4721 19141 652 283 935 

551 719 50 10: 60 

416 m m 

ntal 29 18 16 

D"g"' '!_ 

REQUIRING be reporting the 

USA I canada I Total 
REMEDY Unreachable recall ..• 

98 99 .. 15 

100 "' 100 1.5 

95 90 92 14 

92 95 92 14 

76 66 73 14 

100 ,,, 100 15 

99 68 95 14 

93 "' 93 12 

66 95 67 11 

97 100 991 10 

64 "' 641 1.2 

100 "' 100 15 

n "' 77 12 

95 "' 95 12 

n "' n 09 

96 651 90 09 

76 66 74 06 

641 80 63 09 

71 76 72 06 

45 60 49 06 

181 03 

67 67 04 

62 ,,, 62 03 

Comments 

Veh1des repaired under former 
warronty buUetin WB10.33 are 
mduded 

Veh1des repaired under former 
WaffE!nty bulletin WB09-16 are 
lmduded 

Vehides repaired under former 
WaffE!nty bulletm WB10.04 are 
lmduded 

2nd notices sent Dec 17 2013 

2nd notices sent Dec 17 2013 

2nd notices sent Dec 17 2013 

2nd notices sent Dec 17 2013 

2nd notices sent Dec 17 2013 

2nd notices sent Dec 17 2013 

2nd notices sent Dec 17 2013 

2nd notices sent Dec 17 2013 

2nd notices sent Dec 17 2013 

Parts sold m after-marl<et only 



NHTSA Canada DOT 
Prevost Datenotmeatlon Date notification 

Recall Recall 
Recall# 

Description Manufacturer to purchasers to purchasers 

N•mb<" N•mb<" -n was completed 

24 13V-472 2013-328 SR13-61 TireCerbficalionPiate Prevost 2013-11-22 2013-11-22 

25 13V-532 2013-373 SR13-n Accelerator Pedallnspedion Prevost 2013-12-17 2013-12-17 

26 13V-534 2013-374 SR13-73 P-Ciamp Prevost 2013-12-16 2013-12-16 

Mod. of Engine Speed Parameters for Ump 
27 13V-171 nta SR13-80 Home Mode -VolVo 013 Engine ECU. SW VolVo Bus 2013-07-02 2013-07-02 

Update 

26 13V-474 nla Sr13-87 Park Brake ValVe Volvo Bus 2013-11-19 2013-11-19 

Note 
Revision Jan 31 2014: Recall Sr13-31 [NHTSA 13£-022] added to the report. Rest of the report unchanged. Thank you! 

Safety Recall Quarterly 
Report ... 

From •.. Through ... 

2013-11-22 2013-12-17 

2013-12-17 2013-12-17 

2013-12-16 2013-12-17 

2013-07-02 2013-12-17 

2013-11-19 2013-12-17 

Total Nwnber of 
Vehicles!Pces of 

Equipment Involved 

USA Canada Total 

32 91 123 

61 7 66 

142 30 172 

275 ""' 275 

24 nta 24 

o~g<:>:? 

Total Number Inspected & 
Remedied 

Completion(%), per country 
Total Number 

Inspected & NOT I determined to 
Vehicles I For Internal use 

only: Nb of years 
reporting the 

recall ... I I II I IREQUJruNG USA C•~d• Tot•! USA C.n•d• Tot•! i REMEDY 
I Unre:hable 

3 12 15 9 13 12 0.5 

01 

00 

2171 "'·I 2171 791 "'·I 791 00 

4 "'' 4 17 "'' 17 0.0 

comme"" 


