Safety Recall Quarterly Report Information
Required per 49 CFR Part 573.7

Report Date
Reporting Quarter

2013-12-17, revised jan 31 2013
Q42013

Date in {yyyy-mm-dd) format

Report Author Dominique Gagnon
Phone 418-831-5432 x 235
E-mail dominigue.gagnon@volve.com
Total Number of
Safety i;e:all‘omneny Vehicles/Pces of Total N i "f’ d‘ & Campletion (%), per country
port ... Equipment involved Remedies Total Number | Vehicles | Forinternal use
&NOT ined to | onty: Nb of years Comments
REQUIRING rting th ormme!
NHTSA Canada DOT Prevost Date notificetion | Date potification R:UPED' ume:hlhh ’epr:c::lg... ¢
Recall Recatl | P Ineseription [ From.. | Through.. | USA | Canada| Totai| USA | Canada | Total | usa | canada | Tomm
Number Number began was completed
- Viehidles repairod ander former
[ACCELERATOR PEDAL THROTTLE POSITION "
A savacs | amzas | sRrzas 0O T toanerworaany | [Proves 201207-13] 20120713 20120743 20134247} 259 1ad] a2 252 3] s8] o) o) o 0 0 15 aranty budetn 81023 r0
2[ 12va04 ma | SR12:17 [Tag Axie Hub Cap Screw Replacement Provost wa wa| 20120708 20131247 2 we| 2 2 2 100 wal 100 o 0 15
3} 12v300 | 2012200 | SR12-19 [Steering Gearbox Botts Prevost 20120802) 20120802 20120802 20131217 2 3| st 2 27 al s %) o2 o 0 14
[Actomati Fire Detection and Suppression Vehicles ropaired under forer
4 12v-309 2012-203 SR12-20 |System (AFSS) - Rerouting Linear Thermal Prevost 2012-07-18| 2012-07-18| 2012-07-18| 2013-12-17| 83| 18] 102 76 18| 94 92| 95| 92| 0 0| 14 (warranty builetin WB09-16 are
ODetector (LTD) included
PROPER RUBBING PROTECTION FOR THE Vehicles repaired under fomar
s| 12vats | 2012204 [ SR12-24 JUMP-STARTING POSTIVE TERMINAL Prevost 20120717) 20120747 20120747 20131247 281 167] az8| 209 | w4 7 66| 73 0 o 14 warranty bulletin WB10-04 aro
BLOCK CABLE included
6| 12V325 na SR12-25 |Front Suspension Torqueing Prevost 2012-07-06; 2012-07-06| 2012-07-06| 20131217 8] n/a 8| 8| 8| 100 nfa 100| 0 0| 15
7} 12v33 | 2012221 | SR12:28 |Power Cable Protection Prevost 20120813 20120813  20120843]  20131247]  2n so| 201 28 0| 2| o &) 05 0 o 14
[AUTOMATIC FIRE DETECTION AND
SUPPRESSION SYSTEM (AFSS) ~ .
8| 12v-435 nfa SR12-28 PROTEGTION OF LINEAR THERMAL Prevost 2012-09-27| 2012-09-27| 2012-09-27| 20431217 15| n/a| 15! 14 14 93| nfa 93| 3] 0| 12
DETECTOR (LTD)
9| 12v-511 2012348 SR12-39 |Power Cable Rubbing Prevost 2012-11-14] 2012-11-14] 2012-11-14] 2013-12-17| 51 40 91 45 34 79 83| 85 87| 0 0 1
10| 12v564 | 2012420 | SR1247 |AFSS Cylinder Relocation Prevost 201212149 2012.4219] _ 012-1248] 20131217 79 o] e8] 7] 10 w7 o7 100 o) 0
11" 12v-205 nfa SR12-57 |Emergency Windows - wheel chair kft vehicles iVolvo Bus 2012-09-26| 2012-09-26] 2012-09-26| 2013-12-17] 28} n/a 28 18|n/a 18| 64 nfa| 64 0 0] 12 2nd notices sent Dec 17 2013
12| 12v-295 na SR12-59 {Bodywork SW Update Volvo Bus 2012-07-13] 2012-07-13 2012-07-13 2013-12-17] 9 nfa 9| S{n/a 9 100 n/a 100 0 0 15
13 1zvais wa SRi261 [PASSNGER SEATTRACKINSPECTIONAND 1 pus 20120024|  20120024| 20120024 20131217 145 wa| 1a5]  111]va i 7 nia kel o 0 12 24 notices sent Dec 17 2013
14 12V-450 na 8R12-65 |Hose protection for hydraulic pressure pipe Volvo Bus 2012-10-224 2012-10-22| 2012-10-22§ 2013-12-17] 245] nfa 245] 208{n/a 208 85| nfa| 85| o 0| 12 2nd notices sent Dec 17 2013
15 12v-539 na SR12-69 {wCL Safety Pins Volvo Bus 20130131 2013-02-05 2013-01-31 2013-1217] 53 n/a 53| 4|nfa 41 77! nal 77 s] 0f 09 2nd nofices senf Dec 17 2013
16] 12v600 | 2013144 | SR13:01 [Radius Rod Support Prevost 20130128 20130128] 20130128  20134247]  158) 37| 10| 1s2 P L = 9% 0 o 09 2nd notices sent Dec 17 2013
77| 13v01s | 2013014 | SR1303 |AFSS Linear Thermal Detector Replacement  |Prevost 2(22“”‘“51‘09) 2(2;:0&‘] 5017') 20130349 | 20131217 as e8| s0ol 33 | sl e 66 74 o 0 08 204 notices sent Dec 17 2013
18) 13v-021 | 2013017 | SR1305 |NEW SIDE MARKERS WITH NON-REFLECT.  [Prevost 20130208 20130205) 20130208 20131247] a9} 15| e0| 38 12 so| a4 50 & o o 09 20d noticas sent Dec 17 2013
19| 13v039 | 2013089 | SR1307 |ECU SOFT UPDATE LHIDLE PARAMET [Prevost 2013.0502] 201305027 20130502) 20131247 1060 3| 1203 749 38| roe] 7 7 7 9 q 08 2nd notices sent Dec 17 2013
20] 13v055 | oo ia0 | SR1308 [ORAGLINK TURNBUGKLE INSP & REPL Prevost 0130502)  20130502] 2013.05.02] 2013-1247) 1442 ar| 1914 652 283 o8| 4 60] 4 0 0 08 20d natices sent Dec 17 2013
EMERGENCY EXIT SEQUENCE 20130601
21 1avs0 ma | SRI3E [ Do beancs Prevost e water) 201308-30| 20130830 20131217 684 ss| 78] 0 10} 60 8 19} § o 9 03
2| 1022 nia sniay [MOM Type 24 dseries piston parkng Brake  Jorgyost 30821 wi3oe21| 20130821] 20134230 g ne| 277 |l e 67 o o 04 Parts soid in after-market only
EIEED Wa | SR1383 |Tail Lamp Photomelrics Prevost 20130622]  20130822]  201308-22] 20134217 29 we| 2 18 8] o2 i o2 0 o 03
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24} 13v472 2013-328 | SR13-61 |Tire Certification Plate Prevost 2013-11-22] 2013-11-22f 2013-11-22, 2013-12-17] 32 N 123] 12 15| 9| 13| 12| 0f 0 0.5
25| 13v-832 2013373 | SR13-72 Pedal Inspection Prevost 2013-12-17| 20131247 2013-1217| 2013-12-17] 81 7| 88| 0f 0| 0f 0 0f (2]
26] 13v-534 2013374 | SR13-73 |P-Clamp [Prevost 2013-12-16} 2013-12-18| 2013-12-16 2013-12-17 142 30| 172 0 0] 0f 0l 0} 0] 0| 0] 0.0
[Mod. of Engine Speed Parameters for Limp
7] 13- na SR13-60 [Home Mode -Volvo D13 Engine ECU, SW Volvo Bus 2013-07-02| 2013-07-02f 2013-07-02f 2013-12-17] 275 275 217| nfa 217] 79] n/a| 79 0 0| [
{Update
28 13v-474 n/a Sr13-87 |Park Brake Vatve Volvo Bus 2013-11-19] 2013-11-19)  2013-11-19| 2013-12-17| 24) na| 24| 4 n/a 4 17] n/a| 17| 0f Of [

Note

Revision Jan 31 2014: Recoll Sr13-31 [NHTSA 13£-022] added to the report. Rest of the report unchanged. Thank you!
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