Steve M. Kenner, Global Director Fairlane Plaza South, Suite 400
Automotive Safety Office 330 Town Center Drive
Sustainability, Environment & Safety Engineering Dearborn, Ml 48126-2738

July 26, 2013

David L. Strickland

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE/W42-308
Washington, DC 20590

Dear Mr. Strickland:

Subject: Quarterly Completion Report — Second Quarter 2013 — Pursuant to
49 CFR Part 573.7

Pursuant to the requirements set forth in Part 573 of Title 49 of the Code of Federal Regulations
- Defect and Noncompliance Reports, Ford Motor Company (Ford) is submitting the attached
Quarterly Report for the period ending June 30, 2013, for recalls initiated by Ford.

Detailed information is attached.
Sincerely,
S bt

;&L Steven M. Kenner

Attachment



Attachment |

July 26, 2013
FORD QUARTERLY RECALL COMPLETION REPORT -- 49 CFR Part 573.7
Quarter Ending June 30, 2013
SAFETY QUARTERS OWNER PROCEDURES UNREACHABLE VEHICLES ¥
RECALL NO. REPORTED NOTIFICATION COMPLETED "

VEHICLES
INVOLVED

NHTSA FORD MNe.| FIRST LAST BEGAN ENDED INSPECTED REPAIRED | UNDELIVERED | EXPORTED STOLEN SCRAPPED OTHER

13v-081| 13501 | 1 | 2013 | 3014 | 27-Mar2013 | 27-Mar-2013 196,668 0 35,497 7.415 2 1 110 0
13v-109| 13503 | 1 | 20413 | 3Q-14 | 9-May-2013 | 9-May-2013 3,037 851 877 36 1 o o 0
13v-230| 13505 | 1 | 2013 | 3014 | 28-Jun-2013 | 28-Jun-2013 107 0 7 o 0 o o 0
13v-232| 13506 | 1 | 2013 | 3Q-14 | 17-Jun-2013 | 17-Jun-2013 20 0 12 o o 0 o 0
13v-085| 13502 | 2 | 1013 | 20-14 | 28-Mar2013 | 28-Mar-2013 5676 3136 29 58 o 0 o o
12v488| 12026 | 3 | 4012 | 1014 | 22-0ct2012 | 24-Oct-2012 154,471 0 111,563 3765 4 0 5 o
12V-553| 12C27 | 3 | 4012 | 1Q-14 | 19-Dec2012 | 19-Dec2012 | 1g9158° 0 16,465 150 10 0 0 o
12v-551| 12841 | 3 | 4Q-12 | 1Q-14 | 18-Dec2012 | 20-Dec-2012 80,057 0 77.433 210 30 0 0 o
12v-185| 12530 | 4 | 3012 | 4Q13 |  1-Jun-2012 1-Jun-2012 9,192 0 1663 1,355 19 0 0 0
12v-243| 12532 | 4 | 30412 | 4013 | 31-May-2012 | 31-Aug-2012 128 0 80 0 0 o o o
12v.318] 12533 | 4 | 30-12 | 4013 | 31-Jul-2012 31-Jul-2012 783 236 97 29 0 o ] 0
12v-319| 12534 | 4 | 30-12 | 4Q-13 |  20-Jul-2012 20-Jul-2012 8,265 0 7,607 51 90 0 [} 0
12v-336| 12535 | 4 | 3012 | 4Q-13 |  20-Jul2012 | 20-Jul-2012 9,320 0 9,183 3 9 o o 0
12v374| 12536 | 4 | 3012 | 4Q-13 | 15-Aug-2012 | 15-Aug-2012 16,330 0 8729 422 2 0 o 0
12v-353| 12537 | 4 | 3012 | 4013 |  3-Aug-2012 3-Aug2012 | 529719 0 173,730 23,854 97 7 257 0
12v-431| 12539 | 4 | 3012 | 4Q-13 | 11-Sep-2012 | 11-Sep-2012 6.145 o 5835 14 3 o o 0
12v-438| 12540 | 4 | 3012 | 4Q-13 | 27-Sep-2012 | 27-Sep-2012 5499 2,892 1,908 69 o 0 0 0
12v-193( 10813 | 5 | 2012 | 3013 | 18-Jun2012 | 19-Jun-2012 27,006 7 8466 2,354 o 0 o 0
12v-194| 11816 | & | 20412 | 3Q-13 | 18-Jun-2012 | 19-Jun-2012 22914 o 7,901 1477 o 0 0 0
12v-190| 12023 | 5 | 20412 | 3013 | 11-Jun2012 | 11-Jun-2012 10,501 6,453 1128 153 2 0 0 0
12v-007| 12528 | 5 | 20412 | 3Q13 | 2-Apr2012 2-Apr-2012 352 0 213 5 o 0 o 0
12v149| 12529 | 5 | 2012 | 313 | 17-May2012 | 21-May-2012 139,708 o 122,730 1,207 2 0 o 0
12v-198| 12531 | 5 | 20-12 | 3Q-13 | 30-May-2012 | 30-May-2012 102 o o 0 0 0
11V-574| 11823 | 6 | 10-12 | 2013 | 18-Jan-2012 | 18-Jan-2012 128,473 104,892 5,694 1,349 13 0 ) 0
12v-005| 11524 | 6 | 1012 | 20413 | 30-Jan-2012 | 31-Jan-2012 244,621 0 101,165 14,708 59 0 193 0
12v006| 11525 | 6 | 1012 | 2013 | 22-Mar2012 | 29-Mar2012 | 2064529 0 106,676 9,464 18 1 129 0
12v-000| 11526 | 6 | 10-12 | 20413 | 20-Jan-2012 | 20-Jan-2012 36 25 2 0 0 0 0 0
12v-034| 12022 | 6 | 1012 | 20-13 | 20-Feb2012 | 20-Feb-2012 569 286 151 2 0 0 0 0
12V-035

12827 | 6 | 1Q-12 | 2G-13 2-Mar-2012 2-Mar-2012 12,531 1] 9,727 619 48 0 0 0

"Procedures Completed” indicales the number of vehicles on which reports of action have been received from dealers and processed by Ford as of the end of the reporting period. Those in the
“inspected” category were found to not require the recall service. Those in the “repaired” category did have the recall service performed.

“Unreachable Vehicles" indicates the number of vehicle owners that could not be reached. "Undelivered™ represents the number of first-class letlers to owners of recalled vehicles, as shown on
Company records, returned by the Unllecl Stales Postal Service for reasons such as addressee unknown, no such street number, or no such business office in the state. "Exporled” represents the

ber of recalled i P d 1o have moved oul of the Uniled States, its protectorates or temitories. "Stolen” or pped” its the number of hicl ported to be either

stolen or scrapped such that the safely recail service cannot be performed or is inappropriate. Those in the “other” category are vehlcles either "modified” or where the owner “refused” the racall
Service.

moved from Canada between 5-day letier and VIN count freeze sccounting for di S-day and quarterh

Potentially affected vehicles (based on Ford's Part 573 letler): Approximately 423 634 Units in Operation (UIO) for 2001-2004 vehicles. [41% completion rale).

S-day letter was completed before VIN count freeze based on R.L. Polk il ion which for diff: bey S-day and quarterh
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