@ TOYOTA

Toyota Customer Services

TMS-NTC-14046
April 30, 2014

Associate Administrator
Enforcement Division

NHTSA

U.S. Department of Transportation

Attention: Recall Management Division (NVS-215)

1200 New Jersey Ave, SE
Washington, D.C. 20580

Subject: Quarterly Report — March 31, 2014

Dear Administrator:

Toyota Motor Sales, U.S.A., Inc.
19001 South Western Avenue, S207
Torrance, CA 90509-2991

Pursuant to 49CFR Part 573.7, enclosed are the Quarterly Reports for the following campaigns for the

period ending March 31, 2014:

NHTSA Campaign No. Toyota Campaign No. Report No.
12V-092 (COB) 7/10
-12E-046 (COR) 6/10
12V-373 ~ (COQJ/CLE) 6
12V-491 (COM) 6/10
12V-528 (C0S) 6
12V-537 (COT) §]
12V-536 (COU) 5
12V-542 (CaV) 5
13V-028 (D0OB) 5
13V-030 (DLA) 5
13V-098 (DOC) 4
13V-163 {DOG) 4
13V-133 (DOF/DLC) 3
13V-235 _ (DOH/DLD) 3
13V-292 (DOK) 3
13V-383 (CSJ/ICSE) 3
13V-396 (DOM/DLF) 3
13V-385 (DLG) 2
13V-505 (D0OS) 2
13V-442 {(DOT) 2
13V-557 (DOU) 2
13V-337 (DOL) 1
13V-429 (DOR) 1
14V-024 (EOB) 1
14V-051 (EQC) 1
14V-053 (EOE) 1
14V-054 _ (EOF/ELA) 1
Sincerely,
Tom Trisdale

National Quality Compliance Manager

Attachments



MANUFACTURER: Toyota Motor Corporation

QUARTERLY REPORT ON NOTIFICATION CAMPAIGN - PART 573.7 (b)

Toyota Motor Sales, U.S.A,, Inc.

QUARTER ENDING DATE: March 31, 2014

NHTSA
REPORT CAMPAIGN DATE OF NUMBER OF VEHICLES
NUMBER NUMBER NOTIFICATION
(Toyota Started Ended Involved in Inspected Inspected But | Unreachable**
Campaign Campaign And Repair Not
Number) Repaired Required
b (2) b (2) b (3) b (4) b (4) b (5)
7/10 12V-092 8/3/12 9/7/12 495,470 275,855 10,877 7,337
(COB)

*k

The following explanations pertain to the number of unreachable vehicles:

* % * F X * X *

Owner of the vehicle is deceased:
Notice not accepted by the owner:
Address unknown:

Notice unclaimed:

Vehicle wrecked and scrapped:
Vehicle is exported:

Vehicle is either sold or traded:
Stolen:

7,337




