Vehicle Safety Recall Quarterly Report Information

10/01/12 .
Report Date: Calendar Quarter (circle one): January 1 —March 31

April 1 - June 20

July 1 - September 30

October 1 — December
Manufacturer (name, address, phone):

1801 S Nottawa St Sturgis, MI 49091 269-659-0200

Morgan Olson LLC

Name, address, email, and phone and fax numbers for the person(s) to whom inquirics about this

houl irected; .
repo%]s:eoq}{l c}{tgrdsl%%g%er Warranty/Service Manager

1801 S Nottawa St. Sturgis, MI 490091

greg.hersberger@morganolson.com

269-659-0374 office 269-503-4135 mobile

Subject vehicles (make, model, model year, and any other information necessary for identifying the

vehicles):
2009, 2010, 2011 Morgan Olson Routestar walk-in vans

1. NHTSA Safety Recall Campaign Number: 12v-045

N/A

Manufacturer’s assigned campaign number (where applicable):

7821 Notified
2. (a) The date notification to purchasers began: 4/25/2012

(b) The date notification of purchasers was completed: engeing

(¢) The date notification to dealers and distributors began: 4/25/2012

N . . ongoing
(d) The date notification of dealers and distributors was completed:

8316

3. The total number of vehicles involved:

NOTE: The number figures given in responses to numbers 5 and 6 below are to be stated
in the cumulative (e.g., in consideration of any previous quarter’s information).
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4. (a) Total number inspected and remedied: 604

(b) Total number inspected, but determined NOT to require the remedy: 0

5. Numbers of vehicles determined to be unreachable for inspection due to:

Export: 0
Theft: 0
Scrapping: 0
Failure to receive a notification of the recall: 85
259

Other reasons (specify below):

Just received CA authorization number.

Notification of CA will be done on 10/04/2012

Total number of vehicles unreachable for inspection: 236

This report may be e-mailed to RMD.ODI(@dot.gov or facsimiled to (202) 366-7882.
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