TIMKEN

Where You Turn

Rhonda Heakin January 31, 2013
GM - Warranty & Risk Mgmt

To: Kelly Schuler

Reference NHTSA Campaign Number: 12E-047

Please find below the quarterly update for NHTSA Campaign Number 12E-047,
2002-2005, 4x2, Non-ABS, Jeep Liberty non-formed, front wheel hub units, Timken
Part Number HA599467.

Date Reporting | Number Number Number Number
%guarterm_ Suspect Located | Not Found | Returned
1/31/2013 | 47 Q 2012 892 778 114 724
1"Q 2013
2 Q2013

39 Q2013

4" Q2013

1 Q 2014

All customers have been contacted, both in writing and on the phone. Returned
Goods Authorizations were submitted 1o customers with remaining inventory of the
recalled part number. Our customers were asked if they had any records of who
received the product sold and all responses were that there were no records.

The 114 hub units that have not been located were likely used in 4x4 Jeep Liberty
vehicles, which is the correct application for this hub unit, and therefore will not be
returned.

Sincerely,

The Timken Company

Technotogy Center - North Canton .
Mai Code: TEC-13

1835 Dueber Ave SW ‘

Canton, OH 44706

United States Rhonda Heakin

Telephone: 330-471-3693 The Timken Company
Facsimile: 330471-2193
pobile: 330-754-8045

thanda heakin@timken.com




