
Rear Head Restraint Inspection 

 

Note: Perform this inspection five (5) times on both rear head restraints to verify the 
condition of the head restraint. If the rear seat head restraint does not lock and remain 
in the upright seating position during the inspection, contact your Cadillac dealer to 
have the head restraint replaced.  Do not use that seating position until the head 
restraint has been replaced. 

 

1. Verify that the rear seat head restraint is in the upright position. 

 

 

2. Push the head restraint release button (1).  Depressing the head restraint release button 
allows the head restraint to be folded forward. 

3. Ensure that the head restraint folds down after depressing the head restraint release button (1). 

4. Verify that the head restraint release button returns fully from the depressed position.   

 If the release button returns from the fully depressed position, proceed to Step 5. 

 If the release button does NOT return from the fully depressed position, the rear seat head 
restraint will remain unlocked and will NOT stay in the upright position. Contact your dealer 
to have the head restraint replaced. Do not use this seating position until the head restraint 
has been replaced. Begin this inspection again on the second head restraint. 

 



 

5. Push head restraint into the upright position. 

 

 

6. Verify that the head restraint release button returns fully from the depressed position. 

 If the release button returns fully from the depressed position, proceed to Step 7. 

 If the release button does NOT return fully from the depressed position, the head restraint 
will remain unlocked and will NOT stay in the upright position.  Contact your Cadillac dealer 
to have the head restraint replaced.  Do not use this seating position until the head restraint 
has been replaced.  Begin this inspection again on the second head restraint. 



 

7. Verify that the head restraint is locked into the upright position with a push/pull from the top of 
the head restraint.  

 If the head restraint locks and remains in the upright position, proceed to Step 1 and 
perform the inspection for a total of 5 times on each rear seat head restraint.   

 If the rear seat head restraint does NOT lock and remain in the upright position, the head 
restraint requires replacement.  Contact your Cadillac dealer to have the head restraint 
replaced.  Do not use this seating position until the head restraint has been replaced.  
Begin this inspection again on the second head restraint. 

 


