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Request For Reimbursement 

2012 NC700X/XD Drive Chain Replacement 
Use this form only if you have previously paid for this repair. If you meet the 
following qualifications, American Honda Motor Co., Inc. will reimburse you for the cost 
of the drive chain replacement. No reimbursement will be made for other costs or repairs. 

1.   The vehicle must be an affected 2012 NC700X/XD. 

2.   The repair must have been required due to the failure that is the subject of this recall. 
Unrelated repairs will not be reimbursed. 

3.  The previous drive chain repair must have occurred before October 15, 2012. 

4.   You must have a repair bill showing itemized parts and labor costs, NC700X/XD 
model, year, VIN, name, address and phone number of the repair shop, and the date 
of the repair. There must be verification of payment, such as a copy of a cancelled 
check, cash receipt, or paid invoice. 

5.   To qualify for reimbursement, it is not necessary that you still own the affected 2012 
NC700X/XD, but you must have been the owner when the drive chain was replaced. 
Only the owner at the time of the repair may request reimbursement. Do not request 
reimbursement for the expenses of any other owner. 

 
 

 

IF YOU ARE QUALIFIED FOR REIMBURSEMENT: 

Fill in the blanks; please print clearly. 

Name: _______________________________________________________________________________  

Street Address: _______________________________________________________________________  

City: _________________________________ State: _________ Zip Code: ______________________  

Telephone: ___________________________________________________________________________   

Vehicle Identification Number (VIN): ___________________________________________________  

Total Amount Requested:______________________________________________________________  

Mail this form together with a copy of your repair bill and verification of payment to: 

American Honda Motor Co., Inc. 
Customer Support, M/S 100-4C-7B 

1919 Torrance Blvd. 
Torrance, CA 90501-2746 

Please allow 6–8 weeks for reimbursement processing. 
 

This form is provided for dealer information and customer photocopies if needed. 
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