PREVOST
September 19, 2012

Publication Techniques
850 Chemin Olivier
St-Nicolas, Qc G7A 2N1
CA

Dear customer,

For your information, find enclosed Safety Recall SR12-61 which applies to the following
vehicle(s):

VIN bidon1 VIN bidon2 VIN bidon3

If you are no longer the owner of any of these vehicles, please send us the following
information on the new owner:

Serial #:
Customer name and address:
Phone and fax #:

Please note that if you don't know this information, we can't delete your ownership from
the database. The vehicle will stay under your name.

Truly yours,

Dominique Gagnon
Technical Publications Supervisor
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