Elkhart Coach

52807 County Road 7
Elkhart, Indiana 46514

January 4, 2012

Alex Ansley

US DOT- NHTSA

Office of Defects Investigation
Recall Management / W46-437
1200 New Jersey Ave SE
Washington, DC 20590

Re: Defect Information Notice #11E-003
Mr. Ansley:

In accordance with Part 573 of Title 49 of the Code of Federal Regulations, Elkhart
Coach, a Division of Forest River Inc., reports a safety campaign to recall 125 Elkhart
Coach Buses manufactured between 01/01/06 and 12/31/10 with a defect in the Carrier
GenV EM-1 Evaporator units.

Attached is Elkhart Coach’s Defect Information Notice, a copy of the Dealer Letter, and a
copy of the Owner Letter.

Please contact me if you have any questions. msweitzer@forestriverinc.com or 574-264-
5179 Ext. 113

Sincerely yours,

Mike Sweitzer
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