RE: BODY SERIAL
CHASSIS SERIAL

Dear Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. Our records indicate that you have purchased a vehicle with the serial number which
appears above.

REASON FOR THIS RECALL

Winnebago Industries, Inc. has decided that a defect which relates to motor vehicle safety exits in a
certain Winnebago motor home. This decision was based on information provided by Ricon that the
defect involves the wheelchair lift equipped with a hand held pendant control where the cord is
protected by a flexible, steel conduit (armored pendant cable) and an external power lug at the base of
the hydraulic pump. In the event the lift is installed such that the armored pennant cable is not
managed to be kept clear of the wheelchair lift and the protective, elastomeric cover is either omitted
or improperly installed, the armored pendant cable may contact the power lug resulting in a high
current short circuit and the possibility of fire.

WHAT WE WILL DO

Winnebago Industries, Inc. is assisting Ricon Corporaton in locating the owners who have a defective
lift installed. We are passing the Ricon Recall notice on to you so your lift can be corrected at no
charge to you.

WHAT YOU SHOULD DO

Please contact Ricon Corporation. At 800-322-2884 or by e-mailing Ricon’s Recall
Coordinator, at admin12E038@wabtec.com . Enclosed are directions from Ricon Corporation which
outlines the steps they would like you to follow to complete this recall.

If you are still unable to obtain such service without charge to you and within a reasonable time, you may
contact The Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue,
SE., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236; (TTY: 1-800-
424-9153); or go to http://www.safercar.gov.

IF YOU HAVE PREVIOUSLY PAID FOR THIS REPAIR

If you have paid to remedy this issue, you may be eligible for a refund. To obtain information on a
refund, contact Ricon Corporaton.

IF YOU HAVE CHANGED ADDRESS OR SOLD THE VEHICLE

If you have changed address or sold or traded your vehicle, please let us know by contacting
Winnebago Owner Relations by e-mail at or@winnebagoind.com or in writing at Owner Relations
Department, P.O. Box 152, Forest City, lowa 50436, or by telephone at 1-641-585-6939 or
1-800-537-1885.

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice
to the lessee within ten days.

We are sorry to cause you this inconvenience; however, we have taken this action in the interest of your
safety and continued satisfaction with our products. This letter does not constitute an acknowledgment of
legal liability.

Winnebago Industries, Inc.
Forest City, lowa 50436

Enclosure



