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IMPORTANT SAFETY RECALL NOTICE

SAFETY RECALL NOTICE-NHTSA Recall Number 12V-543

Dear Cargo Trailer Owner,

This notice is being sent to you in accordance with the requirements of the National traffic and
Motor Vehicle Safety Act.

Forest River, Inc. has decided that a defect which relates to motor vehicle safety exists in certain
cargo trailers equipped with Toy Hauler Series wheels manufactured by Carlisle Transportation
Products (Carlisle). This recall is based on information provided by Carlisle.

The subject wheels were manufactured with machined dimensions for the application of a center
cap and the application of steel lug inserts that were not controlled to the required blue print
specifications. As a result, the wheels are subject to not being tightened to proper torque
requirements during the mounting process. As a result of this, when the trailer mounted product
encounters continued road use, it is possible that the lugs can come unseated which could lead to
the wheel coming off the trailer increasing the risk of trailer damage and could lead to a crash.

All products illustrated below whether mounted on the trailers or not must be contained and/or
removed from service immediately. The affected product was manufactured between August
2010 and February 2012.
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Forest River, Inc. will repair or replace affected wheel(s) free of charge to include any
dismounting and mounting. Please contact your dealer or Forest River’s Warranty Department
between 8:00 AM and 4:00 PM Central Time Monday thru Friday at 254-420-3748 to arrange
for the replacement of the wheel(s). If you have previously paid for the replacement of the
wheel(s) as a result of this defect, Forest River will reimburse the cost of such replacement based
on your receipt. The replacement of the wheels would take approximately 1 hour per axle.

Federal regulations require that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days.

If you believe you have not been able to have your wheel(s) replaced without charge and within
a reasonable amount of time, you may submit a complaint to the Administrator, National
Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E. Washington D.C. 20590; or
call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to
http://www.safercar.gov.

Your safety is important to us. We regret any inconvenience this action may cause.

Sincerely

Forest River, Inc. Warranty & Service
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