
 
 

Tiffin Motorhomes, Inc. 
105 2nd Street NW 

Red Bay, AL 35582 
256-356-8661 

 
NHTSA RECALL #12V-526   

Allegro Bus Exhaust Heat Shield 
 

November 14, 2012 
 
 
Dear Tiffin Motorhome Owner: 
 
 
 
 
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act. 
 
It has been decided that a defect, which relates to motor vehicle safety, exists on some Allegro 
Bus Models with PowerGlide chassis manufactured from March 2010 through September 2012.  
 
The modification consists of installing a heat shield over the bellows section of the exhaust pipe, 
between the turbocharger and the particulate filter. 
 
You should contact Tiffin Motor Homes for arrangements to have this recall performed.  Tiffin will 
help arrange the repair and get the part(s) shipped to the correct location. Contact Tiffin Motor 
Homes at (256) 356-8661 and speak to one of the following people; Nathan Davidson (ext. 2173) 
Ricky Brown (ext. 2122) Heath Thorne (ext., 3385) Gary Harris (ext. 2288).  Please allow up to 3 
hours to have this modification completed. This modification will be performed at no charge to 
you. 
 
IMPORTANT: When the modification has been completed on your vehicle, please ensure that a 
sticker has been affixed to the door jamb of the vehicle stating Recall 12V-526 is complete. 
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If you do not own the vehicle that corresponds to the identification number which appears on the 
Recall Notification, please return the notification to the Tiffin Warranty Department with any 
information you can furnish that will assist us in locating the present owner 
 
If you are unable to have the defect remedied without charge and within a reasonable time after 
you tender the vehicle for repair, please contact the Tiffin Warranty Department, at 1-256-356-
8661, 8:00 a.m. to 3:30 p.m., Central Time. You may also wish to notify the Administrator, 
National Highway Traffic Safety Administration, 1200 New Jersey Avenue SE, Washington DC 
20590, or phone 1-888-327-4236 (TTY: 1-800-424-9153):  or go to http://www.safercar.gov.   
 
Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy 
of this notice to the lessee within ten days. 
 
We regret any inconvenience this action may cause, but feel certain you understand our interest 
in motor vehicle safety. 
 
Tiffin Warranty Dept. 
 
Enclosure 
 

http://www.safercar.gov/

