
IMPORTANT SAFETY RECALL NOTICE: 12V-342
Dear Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act.  Collins Bus Corporation has decided that a defect which relates to motor vehicle safety exists in certain
Collins, Mid Bus, or Corbeil buses.

! I M P O R T A N T !
>Your bus is being recalled.

>You should contact your nearest dealer for inspection and repair.

Why is a recall being conducted?
The electrical panel cover above the driver may not be adequately secured.  Four dual lock plastic disks were used to attach
the cover to the interior front cap.  Vibration can cause the designed disks to lose grip and release the cover without warning.
The falling panel could injure or distract the driver, leading to a crash.

What are we doing about the problem?
We are instructing your Collins distributor to inspect and repair your vehicle.  The repair consists of removing the electrical
panel cover above the driver and modifying the panel and frame surrounding the electrical panel.  Collins Bus Corporation
Customer Service will provide the required parts and instructions.  The estimated inspection and repair time is 20 minutes per
vehicle.  These repairs are offered to you free of charge.

What should you do?
Contact your local Collins Bus Corporation dealer and schedule a time to have your bus inspected and repaired.  After the
repairs are complete, please fill in the appropriate information on the enclosed Owner Response Postcard, sign it, and mail it
to Collins Bus Corporation.

What if you no longer own this bus?
If you are not the current owner of the vehicle, please indicate this on the Owner Response Postcard and return the card to
us.  

Who should you contact if you have further questions or concerns?
Ginger Markus, Warranty Coordinator
Collins Bus Corporation
415 West 6th Street
South Hutchinson, KS  57505
(800) 533-1850,  ext. 424
Email:  ginger.markus@collinsbus.com
Fax:  (620) 662-3838

If you are the lessor of this vehicle, please forward a copy of this notice to the lessee within ten 
days to comply with federal regulations.

If you have already paid to have your bus repaired for this condition, you may be eligible for reimbursement of the charges
you paid for the repair or replacement of components.  To learn more about what you need to do to obtain reimbursement, call
(800) 533-1850. If after having attempted to take advantage of this recall you believe you have not been able to have your bus
remedied without charge and within a reasonable amount of time, you may submit a complaint to the Administrator, National
Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E., Washington, D.C., 20590; or call the toll-free Vehicle
Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov. 

                                                                                                                                                                
We apologize for any inconvenience this safety recall may cause, but your safety is our first concern.

Sincerely,

Collins Bus Corporation

June 22, 2012

Re: SAFETY RECALL NOTICE
Collins Bus Corporation Recall # 12V-259

Dear Collins Bus Corporation Customer,

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Reason for This Recall:

Collins Bus Corporation has decided that a defect which relates to motor vehicle safety exists in certain model year 2008 and
2010 Grand Bantam, Super Bantam, Mid Bus Grand Guide, and Mid Bus Super Guide school buses manufactured from
February 14 to October 19, 2009, equipped with a Braun NCL917IB-2 Century wheelchair lifts. The lift may develop or exhibit
a defect related to the outer roll stop latch, this defect may result in a passenger falling from the elevated lift platform and
being injured or killed.

Inspection and Repair Procedure:

The repair procedure will consist of inspection and/or adjustments from a certified Braun dealer. Please contact The Braun
Customer Experience Group at 1-800-488-0359. Braun dealers will repair your vehicle free of charge. If you have any prob-
lem obtaining the needed repair, or wish to schedule service with an approved Braun technician or contact Collins Bus
Customer Service at 1-800-533-1850 x 424 and you will be assisted in finding the nearest certified Braun dealer to perform
this service.

Estimated Repair Time:

Inspection/repair is estimated to take less than 1 hour. Depending on your inspection and the shops schedule it might take
additional time. 

Owner Response Postcard:

Enclosed you will find an Owner Response Postcard.   Please fill in the appropriate information regarding ownership of the
vehicle, the Vehicle Identification Number (VIN), and status of the repairs.  Please sign it and return it to us after you com-
plete the card and after any necessary vehicle repairs are complete.

Change of Address or Ownership:

If you are not current owner of the vehicle, please indicate this on the Owner Response Postcard and return the card to us.
If you have leased this vehicle to another party, federal regulations require that any vehicle lessor receiving this recall notice
must forward a copy of this notice to the lessee within ten days.

Federal Law requires that we advise you of the procedure to follow in informing the National Highway traffic Safety
Administration if the defect is not remedied without charge within a reasonable time after the vehicle is tendered for repair.
You may contact, Ginger Markus (Warranty Coordinator for Collins Bus) at 1-800-533-1850 ext. 424 for assistance.  You may
also report your difficulty to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE,
Washington, D.C., 20590, or call the Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to
http://www.safercar.gov.

Please be assured that Collins Bus Corporation is striving to build our buses with the best value and safety available. Thank
you for your cooperation in this matter.

Sincerely,
COLLINS BUS CORPORATION

Ginger Markus
Warranty/Customer Service continued on back

COLLINS BUS NOTIFICATION PROGRAM
Owner Response Postcard

VIN

Collins Unit Number

This vehicle was inspected and repaired according to instructions

This vehicle was inspected and determined to not need repair

This vehicle was sold to:

This vehicle was stolen

This vehicle was destroyed

Name ________________________________
Address ______________________________
City__________________________________
State/ZIP _____________________________

OWNER’S (OR FORMER OWNER’S) SIGNATURE

June 24, 2011

Re:  SAFETY RECALL NOTICE
Collins Bus Corporation Recall # 11V-293

Dear Collins Bus Corporation Customer,

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Collins Bus Corporation has decided that  certain Collins Bantam, Super Bantam, and Grand Bantam buses built on Ford or Chevrolet cutaway chassis 
between April 1, 2009 and May 27, 2011 fail to conform to the crash protection requirements of Federal Motor Vehicle Safety Standard No. 222,” School 
Bus Passenger Seating and Crash Protection.”  

Reason for This Recall:
The vehicles in question are constructed with seats equipped with optional Lower Anchorage and Tether for Children (LATCH) positions.  The area 
adjacent to these anchorages is not adequately padded for proper knee protection for passengers seated behind these positions.  In the event of a crash, 
the seat occupant may not be adequately protected, possibly resulting in injuries.

Inspection and Repair Procedure:
Your Collins Bus distributor will inspect your vehicle to determine if repairs are necessary.  The repair will consist of locating the seats in the bus that have 
child anchorage system lower anchorages( seating) and installing additional padding provided by Collins Bus Corporation. Repairs will be performed at 
no cost to you.
  
Estimated Repair Time:
Warranty allowance procedures will cover the vehicle service required in this program.  Please contact your local Collins Bus distributor to schedule the 
necessary repairs. The time estimated to perform the remedy is approximately 10 minutes each seat. If this repair has been performed prior to this Safety 
Recall Notice, you may be entitled to reimbursement.  Your local Collins distributor can help you make this determination. 

Owner Response Postcard:
Enclosed you will find an Owner Response Postcard.   Please fill in the appropriate information regarding ownership of the vehicle, verification of the 
Vehicle Identification Number (VIN), and status of the repairs.  Please sign it and return it to us after you complete the card and after any necessary 
vehicle repairs are complete.
Change of Address or Ownership:

If you are not current owner of the vehicle, please indicate this on the Owner Response Postcard and return the card to us.  If you have leased this 
vehicle to another party, Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee 
within ten days.

Federal Law requires that we advise you of the procedure to follow in informing the National Highway traffic Safety Administration if the defect is not 
remedied without charge within a reasonable time after the vehicle is tendered for repair.  You may contact Collins Bus Corporation Customer Service at 
1-800-533-1850 and we will assist you.  You may also report your difficulty to the Administrator, National Highway Traffic Safety Administration, Washing-
ton, D.C., 20590, or call the Auto Safety Hotline at 1-888-327-4236(TTY: 1-800-424-9153): or go to http:// www.safercar.com.

Please be assured that Collins Bus Corporation is striving to build our buses with the best value and safety available.  Thank you for your cooperation in 
this matter.

Sincerely,
COLLINS BUS CORPORATION

Ginger Markus
Warranty/Customer Service

continued on back
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