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SAFETY RECALL NOTICE  
Glaval Number # 12V-321   (CANADA) # 2012-205  Braun # .12E002 

Glaval Bus a Division of Forest River, Inc. 914 County Road 1 North, Elkhart, Indiana 46516  
 

July 16, 2012 
 

This notification is being sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act.   

 
Federal regulations require that any vehicle lessor receiving this recall notice MUST forward a copy of this notice 

to the lessee within ten (10) days. 
 
Dear Glaval Bus Customer, 
 
Glaval Bus in conjunction with Braun has decided that a defect which relates to motor vehicle 
safety exists on all model manufactured between the dates of  November 20th 2006 and September 
10, 2010 that are equipped with a Braun Corporation Century and Vista 2nd generation Dual Parallel 
Arm Wheelchair lift. 
     
WHAT IS BEING RECALLED: 
 
The defect is located at the outboard end of the wheelchair left platform, specifically at the outer barrier.  The 
defect manifests itself when the roll stop latches are not long cable of retraining the roll stop to prevent 
wheelchair passengers from defeating or riding over the roll stop.   
 
 
WHY IS IT BEING RECALLED: 
 
The lift may develop or exhibit a defect related to the outer roll stop latch.  This defect may result in 
a passenger falling from the elevated lift platform and being injured or killed  
 
WHAT YOU NEED TO DO: 
 
Please contact your local authorized Braun Dealer and schedule an appointment.   
 
WHAT BRAUN WILL DO 
 
Once you have contacted your Braun dealer they will schedule you in for an appointment to make the 
necessary repairs.  The work will take less than an hour to complete and is no charge to you.   Additional time 
may be required depending on your inspection and their shop schedule.   
 
Please bring the owner notification card with you at the time of your appointment and give it to your dealer, 
this identifies the lift and the service that is required.  If you have any questions or need a local dealer name 
please contact a Braun Product Support representative at 1-800-488-0359. 
 
 

Vehicles in the United States 
Administrator 

National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 

Washington, DC 20590 
Or call the Toll Free Vehicle Safety Hotline: 

(888) 327-4236 
TTY: (800) 424-9153 

Or go to: http://www.safercar.gov 

Vehicles in Canada 
Transport Canada 

ASFAD 
Place de Ville Tower C 

330 Sparks Street 
Ottawa, ON K1A 0N5 

(800) 333-0510 
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Please note: If the recall has been completed prior to receiving this notice, you still need to fill out and return 

the recall notice card included with this mailing. 


