@ MOLLY CORPORATION

Manufacture & Sales of MOLLY TROLLEY
60 Willie Hill Road P.O. Box 1799
WELLS, MAINE 04090

(207) 646-5908 FAX (207) 646-6497

OWNER RECALL NOTICE
DATE: September 4, 2012

FROM: Molly Corporation
60 Willie Hill Road
PO Box 1799
Wells, ME 04090

TO: Boston Trolley Tours, LLC
Charlestown, MA 02129
100 Terminal Street

Vehicle Identification Numbers: 4UZABODT1ACAT5082

Lift Information: NVL 917IB-2 DA-00529 66 14BI
Braun NHTSA Recall Number: 12E002

Subject: Molly Corporation /Braun wheelchair lift series AA through DA Century and
Vista 2
NHTSA Recall # 12E002

Dear Valued Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

REASON FOR THIS RECALL

Molly Corporation / Braun Corporation have decided that a defect which relates to motor vehicle
safety exists in certain (series AA through DA) Century and Vista 2™ generation Dual Parallel
Arm model wheelchair lifts manufactured from November, 2006 to September, 2010). The lifts
may develop or exhibit a defect related to the outer rollstop latch. This defect may result in a
passenger falling from the elevated lift platform and being injured or killed.

Affected Vehicle Models:
Model Model Years

Stadium Molly Trolley 2010




WHAT WE WILL DO

Your lift, identified above, is affected. To correct this condition. please contact your local
authorized Braun Dealer and schedule an appointment. Federal law requires any lessor who
receives a notification of a determination of a safety-related defect or noncompliance pertaining
to any leased motor vehicle shall send the notice to the lessee within 10 days.

The work will take less than one hour to complete. However, additional time may be required
depending on your inspection and their shop schedule.

Please bring this Owner Notification Form with you at the time of your appointment and give it
to your dealer. This form identifies the lift and the service that is required. Once again, an
approved Braun service technician will perform the compliance retrofit.

If you have any problem obtaining the needed repair, or wish to schedule service with an
approved Braun technician, please contact The Braun Customer Experience Group at 1-800-488-
0359. A Braun Product Support representative will arrange for prompt attention to your lift.

If Molly Corporation fails or is unable to remedy this potential defect without charge and within
a reasonable period of time, you may submit a written complaint to the Administrator, National
Highway Traffic Safety Administration, 1200 New Jersey Ave., SE, Washington, DC 20590, or
call the toll-free Vehicle Safety Hotline at 1-888-327-4236: (TTY: 1-800-424-9153); or go to
http://www.safecar.gov.

Your safety and satisfaction with your Molly Corporation product are important to us and we
regret any inconvenience to you.

Sincerely,

Jamie Bradish
Molly Corporation




