Kenworth Truck Company

PO, Box 1000

Kirkiand, Washington 88083-1000
(425) 828-5000

A BReeAR COMPANY

July 13, 2012

Davis Express Inc.
5270 SE 131st St
Starke, FL 32091-6800

Subject: Non-Compliance Recall 12KWC — T680 Bunk Restraint Harness - NHTSA recall 12V-249
Vin No.  1XKYD48X7DJ339889

Dear Kenworth Customer,

This nofice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Kenworth Truck Company has decided that certain Kenworth T680 vehicles manufactured with 76" sleepers
between February 2, 2012 and April 30, 2012, fail to comply with the requirements of Federal Motor Vehicle Safety
Standard, Standard 302 "Flammability of Interior Materials”, Your vehicle has been identified as having been

manufactured within this time period and may contain a defect,

Grey or tan colored bunk restraint harnesses used in the affected T680 vehicles with 76" sleepers do not meet the
requirements of FMVYSS 302 for flammability of interior materials.

The problem is... Grey or tan bunk restraint harnesses do not meet FMVSS 302 for flammability
of interior materiais

What your dealer will do... Replace grey or tan bunk restraint harnesses with biack hamesses

What you must do ... Contact your dealer immediately to schedule an appoiniment

Kenworth has initiated a recall to replace the grey or tan color-matched bunk restraint harnesses with black
harnesses. Please contact your Kenworth dealer immediately to schedule an appointment for this repair. To find
your nearest Kenworth dealer, please visit Dealer Locator at www.Kenworth.com. This repair should {ake less than
1 hour, and will be performed at no charge 1o you. i you had this repair performed before you recsived this letier,
you may be eligibie to receive reimbursemesnt for the cost of obtaining a pre-notification remedy of the problem
associated with this recall,

If you require further information about this recall, reimburserment of a pre-notification remedy associated with this
recall or experience any difficulfy in making arrangemaents for this rapair, please contact: Kenworth Truck Company,
P.0. Box 1000, Kirkland, WA 98083-1000, Attn: Quality Services Department, phone 425-828-5000.

If you conclude that Kenworth Truck Company has not enabfed you to remedy this defect in reasonable fime and
without charge, you may submit a complaint to: Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Avenue, 8.E., Washington, DC 20520, or call the toli free Vehicle Safety Hotline at 1-888-327-4236
(TTY: 1-800-424-8153); or go to hitp://www.safercar.gov.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to
the lessee within ten days.

If you no longer own this vehicle, we would appreciate your advising us of the new owner if you know their name.
The enclosed card may be used for this purpose,

We regret any inconvenience that this work may cause you and appreciate your cooperation in this matter.
Sinceraty,

Mike Kalkoske
Quality Services Manager



