2405 CENTURY DRIVE GOSHEN, IN 46528
sthornberg@forestriverinc.com

574-642-3119 ext 205 574-343-5955 Fax

IMPORTANT SAFETY RECALL CAMPAIGN ANNOUNCEMENT

NHTSA Recall Campaign #: 12V-212
Unit Serial Number:

Dear Forest River Trailer Owner

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Forest River Inc Surveyor Division has decided that a defect that relates to motor vehicle safety
exists in Surveyor Sport Travel Trailer.

SAFETY DEFECT

There is a L.P. Gas line that runs from the front bulkhead connection to appliances towards the
rear of the unit. The L.P. Gas line is supported along the main frame, frame rail. It is possible in
the present configuration, to come in contact with the “U” bolt on the axles in a full jounce. This
could cause the gas line to be damaged, split and leak L.P. Gas. This could result in fire, property
damage, personal injury or death.

REPAIRS
PLEASE TAKE YOUR UNIT PROMPTLY TO YOUR FOREST RIVER DEALER. Atno
charge to you, the dealer will perform the necessary repairs

REFUNDS

If you have paid to have this service performed prior to receiving this notice you can receive a
full refund. Please mail your paid original invoice or receipt to attention Wildwood or Salem
Warranty Forest River, Inc. P.O. Box 3030 Elkhart, Indiana 46515-3030.

CHANGED ADDRESS OR SOLD THE VEHICLE?

Please fill out the enclosed pre-paid postcard and mail it to us if you have changed your address
or sold the vehicle. Any vehicle lesser receiving this recall notice must forward a copy of the
notice to the lessee within 10 days.



mailto:sthornberg@forestriverinc.com

If you have sold or traded your vehicle, or for any reason cannot have this recall service
performed, please let us know by completing the information on the enclosed postage paid post
card and return it to us promptly. Federal regulations require that any vehicle lesser receiving this
notice must forward a copy of this notice to the lessee within ten-(10) days.

If your dealer does not make the required repair promptly and without charge, you may contact
Forest River Customer Service at 574-534-3167. You also may contact the National Highway
Traffic Safety Administration, 1200 New Jersey Ave. SE, Washington, DC 20590; or call the toll
free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to
http://www.safecar.gov.

We regret the inconvenience this situation may have caused you. However, Forest River
Surveyor Division believes in the early detection and immediate correction of potential concerns.
Thank you for your understanding.

Sincerely,

Susan Thornberg
Warranty, Parts & Service Manager

Surveyor/r.pod By Forest River
06/2012
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