
What we are asking you to do ... 

Enclosed is a list of trailers shipped to your location per Parker Trailer Sales, Inc. records. 
Using this list, please confirm that all trailers sent to your location are accounted for. 
Verification of the model. serial number and model year can be found on the vin tag on 

trailer. 
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1. Locate the affected trailers. 

2. Locate the kit box for actuator pump installed on the trailer. The kit box can be 
opened and the serial number can be found on the E/H actuator label. 

3. Inspect for the serial number on the unit. 
lf the serial number falls within the affected range of affected units, continue to 

Step4. 

If the serial number is outside the affected range, no further action is necessary. 

The atiected serial numbers are: 
K71-650-00 (EIH 1000 psi) serial# DTS11903 to DTS12759 
K71-651-00 (EIH 1600 psi) serial# DTSl3805 to DTS14751 

4. Once detennined if you have an affected unit or not contact Parker Trailer Sales, Inc. 
At 903-572-0029 and we can give you the number to Dexter Axles whjch will direct 
you to the nearest service center. The repairs should take 3 hours. The parts and 
labor will be provided at no charge to you. 

www.performoncetrniler.com 
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June 11, 2012 

SAFETY RECALL NOTICE 110004 
(NHTSA RECALL NOTICE 12V -21 0) 

This notice is sent to you in accordance with the requirements of the National Traffic and 
Motor Vehicle Safety Act. 

Parker Trailer Sales, Inc. has decided that a defect which relates to motor vehicle safety 
exists in the Dexter Axle brand hydraulic pump used in the electric/hydraulic actuator 
that were distributed between 9/11 and 12/19/11. 

The reason for this recall ... 

Dexter Axle Company has detennined that the pumps had not been properly heat treated. 
This condition can cause premature wear of some critical components in these pumps 
which can render the unit inoperable. The electric/hydraulic actuator provides braking 
power to the trailer brakes. Failure of this actuator can result in the loss of braking effort 
by the trailer. This could lead to a vehicle crash if the enclosed inspection and 
replacement procedures are not completed. 

This recall applies to the following models and serial numbers. 

Serial Number 
ClOOOlOl 
C1000141 
C1000190 
Cl000826 
Cl000838 
Cl001066 
Cl001204 

Model 
GNTD9630 
GNTD9632 
GNT09633 
GNTDI0240 
HP7720 
GNTD9630 
GNTD9635 

Model Year 
2012 
2012 
2012 
2012 
2012 
2012 
2012 

www.periormancetraller.com 


