CUSTOM BUILT GOOSENECK TRAILERS, INC.
6615 FR 1567 EAST
SULPHUR SPRINGS, TEXAS 75482
PHONE: (903) 383-2899
FAX: (903) 383-2893

SAFETY RECALL NOTICE

April B, 2012
RE: New Safety Recall Notice- Dexter Recall Number | 1E-057
Dear Fuller Land & Cattle Co.:

This notice is sent 10 you in accordance with the requirements of the National TrafTic and
Motor Viehicle Safety Act

CRGT, INC.., has determined thal a defect, which relates to motor vehicle salety, exists

in certain CBGT, INC., trailers equipped with Dexter Axle electric/hydraulic actuntors. This
defect involves premature wear of some of the eritical companents of the pumps in these
actumtors. This could result in the pump becoming inoperable which can cause loss of

braking effort by the trailer.

Your trailer has been identified as included in this recall. Please examine the
electric/ydmulic brake actustor on your triler by opening the kit box to see if it is one of
the recalled units, The serial number can he found on the E/H actuator label.

The affecied ranges arc as follows;

K71-650-00 (E/H 1000 paf) - serial # DTS 11903 10 DTS 12759
K71-651-00 (E/H 1600 psi) - serial # DTS 13805 1o DTS 14751

If the unit is in one of the affected ranges, please do not use your trailer until the unit has
been replaced.

To corect this condition:
Contact: Dexter Axle

Phone: | -B00-400-2 164
Hours: §:00 AM to 5:00 PM Eastern Standard Time



You may also contact CBGT Inc. at (903) 383 - 2899 to obtain assistance. If you
believe that CBGT, Inc has failed or is unable to remedy the defect without charge within a
reasonable time, you may submit a complaint to:

Administrator
National Highway Traffic Safety Administration
1200 New Jersey, S.E.
Washington, DC 20590

or call the toll free number:
Vehicle Safety Hotline at (888) 327-4236 or
TTY: (800) 424 - 9153

We regret any inconvenience, which this action may cause you. This program is being
carried out to ensure your safety.

Your prompt attention to this important matter is appreciated.

Sincerely,

B ”‘W .

David Nichols

Customer Service Manager
CBGT, Inc.

Encl.



CUSTOM BUILT GOOSENECK TRAILERS, INC.
6615 FR 1567 EAST
SULPHUR SPRINGS, TEXAS 75482
PHONE: (903) 383-2899
FAX: (903) 383-2893

SAFETY RECALL NOTICE

April 6,2012
RE: New Safety Recall Notice- Dexter Recall Number 11E-057
Dear: Cimarron Direct Drilling , LLC

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

CBGT, INC., has determined that a defect, which relates to motor vehicle safety, exists

in certain CBGT, INC., trailers equipped with Dexter Axle electric/hydraulic actuators. This
defect involves premature wear of some of the critical components of the pumps in these
actuators. This could result in the pump becoming inoperable which can cause loss of
braking effort by the trailer.

Your trailer has been identified as included in this recall. Please examine the
electric/hydraulic brake actuator on your trailer by opening the kit box to see if it is one of
the recalled units. The serial number can be found on the E/H actuator label.

The affected ranges are as follows:

K71-650-00 (E/H 1000 psi) — serial # DTS 11903 to DTS 12759
K71-651-00 (E/H 1600 psi) — serial # DTS 13805 to DTS 14751

If the unit is in one of the affected ranges, please do not use your trailer until the unit has
been replaced.

To correct this condition:
Contact: Dexter Axle

Phone: 1-800-400-2164
Hours: 8:00 AM to 5:00 PM Eastern Standard Time



You may also contact CBGT Inc. at (903) 383 - 2899 to obtain assistance. If you
believe that CBGT, Inc has failed or is unable to remedy the defect without charge within a
reasonable time, you may submit a complaint to:

Administrator
National Highway Traffic Safety Administration
1200 New Jersey, S.E.
Washington, DC 20590

or call the toll free number:
Vehicle Safety Hotline at (888) 327-4236 or
TTY: (800) 424 - 9153

We regret any inconvenience, which this action may cause you. This program is being
carried out to ensure your safety.

Your prompt attention to this important matter is appreciated.

Sincerely,

ﬁaw;p/t-

David Nichols

Customer Service Manager
CBGT, Inc.

Encl.
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D E x ’ E R [By Recall Management Division at 11:57 am, Jan 04, 201

ATomilans Company

December 20, 2011

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Ave. SW

Washington, D.C. 20590

Dear Sir or Madam:

Dexter Axle Company has determined that a condition, potentially involving motor vehicle safety, may exist in
vehicles produced by various trailer manufacturers beginning September, 2011 through December 19, 2011.

Dexter Axle was notified by the supplier of the hydraulic pump used in our electric/hydraulic brake actuator that a
quantity of these pumps had not been properly heat treated. This condition can cause premature wear of some
critical components in these pumps which can render the unit inoperable. The electric/hydraulic brake actuator
provides braking power to the trailer brakes. Failure of this actuator can result in the loss of braking effort by the

trailer.

Each of these electric/hydraulic actuators carries a unique serial number. We have identified a range of serial
numbers which may contain the defective pumps. We have begun notifying the recipients of these units. The
total number of units to be inspected and/or recovered is one thousand seven hundred and thirteen (1,713).

Accordingly, Dexter Axle is entering into a voluntary recall campaign. The remedy will consist of recovery and
replacement of potentially defective units. We will contact those distributors, dealers and OEM's to which the
suspect units were sold and immediately replace those remaining in their inventories. For units that have been
installed on trailers and sold to consumers, we will ask the vehicle manufacturers to provide the name and contact
information. We will then notify the consumer by mail and direct them to contact Dexter Axle with the serial
number of their unit. If the serial number reported is one of the suspect units, they will be directed to the nearest
service center to have the unit replaced at no charge.

Please provide Dexter Axle with a written acknowledgement of this letter and the campaign number assigned. If
additional information is needed, | can be contacted by phone at 1-574-296-7280 or E-mail to

bdunlap@dexteraxle.com.

Sincerely,

William L. Dunlap

Sr. Vice President of Engineering
Dexter Axle Company
attachments:

e List of original recipients
e Letter to original recipients

P.O. Box 250 « Elkhart, Indiana 46515 « Phone: (574) 295.7888 « Fax: (574) 295-8666 « www.dexteraxle.com

///// ) Dexter Axle ¢ Dexter Door ¢ Ventline



Re.: Electric/Hydraulic (E/H) Actuator Recall
Dear Valued Customer, 12/20/11

Dexter Axle has been informed by its E/H actuator pump supplier that there is a
potential defect with product shipped from September 2011 through December
2011. Our records indicate that we shipped you product during this time period.

Effective immediately, all E/H actuators (K71-650-00 and K71-651-00) should be
placed on hold and serial numbers inspected. The serial numbers in question
are:

e K71-650-00 (E/H 1000 psi) — serial # DTS11903 to DTS12759

o K71-651-00 (E/H 1600 psi) — serial # DTS13805 to DTS14751

The kit box should be opened and serial number of the unit inspected. The serial
number can be found on the E/H actuator label.

SERIAL NO. 171’512?5‘}?{ $

Any actuators within this serial number range should be sent back to Dexter Axle.
Please contact our Albion, IN order entry department at (260) 636-5311 to
arrange the return of the product directly to the Albion plant.

Dexter is concurrently notifying NTHSA of this issue and will be providing further
details on a recall campaign.

Carlos Robles
Director of Quality
Dexter Axle Company
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