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Recall Notice 
 

NHTSA Recall Number: 12V-129 

Mr. Customer 

8518 Customer Street 

Seattle WA 98950 

 

Dear Mr. Retail Customer, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety 

Act.  

 

EZ Loader Adjustable Boat Trailers Sales Corporation, Incorporated, has decided that a defect which relates to 

motor vehicle safety exists in certain EZ Loader Boat Trailer models equipped with Hydrastar brake actuators. 

One of the rotating components in the hydraulic pump missed a heat treat operation causing the actuator to wear 

out at a higher than normal rate. As a result, the hydraulic pump of certain Hydrastar brake actuators could fail 

and result in a loss of braking ability in the trailer without prior warning.  

 

Loss of braking ability can lead to loss of control of the trailer, increasing the risk of a crash, serious injuries, or 

property damage. 

 

The serial number on the Hydrastar pump on your trailer has been identified as one of the defective units.  

 

EZ Loader will provide for the repairs at no cost to you.   

 

These repairs may be made in one of two ways.  First, EZ Loader will have repair teams in areas where 

concentrations of these trailers are located.  In this situation, EZ Loader personnel will come to where your 

trailer is located and make the repairs at that location.  Alternately, you may have your trailer transported to 

your EZ Loader dealer or another repair facility capable of performing the necessary work to have these repairs 

made.  

 

If you have not already been contacted by EZ Loader by phone, please call Mr. John Scribner at 800 398-5623 

ext 238.  Mr. Scribner will assist you in determining the most convenient manner for you to have your trailer 

repaired. 

 

If you believe that EZ Loader has not provided a remedy for this defect in a reasonable amount of time and 

without charge to you, you may submit a complaint to the Administrator, National Highway Traffic Safety 

Administration, 1200 New Jersey Avenue S.E., Washington, DC 20590; or call the toll-free Vehicle Safety 

Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov. 

 

 We apologize for any inconvenience this may cause you. 
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