% 4-Star Trailers, Inc.
10000 N.W. 10th St. » Oklahoma City, OK 73127

NHTSA Campaign Number: 11E-057

Date: 3/20/2012

Dear 4-Star Trailer Owner;

This Notice is sent to you in accordance with the requirements of the National Highway Traffic and
Motor Vehicle Safety Act.

REASON FOR THIS RECALL

Dexter Axle Company has decided that a potential defect which relates to motor vehicle safety exists
in certain trailers equipped with covered electric/hydraulic brake actuators manufactured from
September, 2011 through December 19, 2011. Specifically, that a quantity of these pumps had not
been properly heat treated. This condition can cause premature wear of some critical components in
these pumps which can render the unit inoperable. The electric/hydraulic brake actuator provides
braking power to the trailer brakes. Failure of this actuator can result in the loss of braking effort by
the trailer.

Your trailer, identified with this Owner Notification Letter is affected. For this reason we ask that
you arrange for service to correct the condition without delay. The service and required parts as

described in this letter, will be provided free of charge.

WHAT YOU SOULD DO

Contact Dexter Axles Warranty Department at (574) 295-7888 and they will direct you to the nearest
service center to have the unit replaced at no charge.

After contacting Dexter Axle Company, if you are still not able to have the safety defect remedied
without charge and within a reasonable time, you may wish to write the Administer, National
Highway Traffic Administration, 400 Seventh Street, SW, Washington DC 20590; or call the tol free
Vehicle Safety Hotline at 1-888-327-4236 (TTY: (1-800-424-9153); or go to
http://www.safercar.gov.”

We are sorry to cause this inconvenience; however, we have taken this action along with Dexter
Axle Company in the interest of your safety and continued satisfaction with our products.

4-Star Trailers, Inc.
By:

Ra%y McArthur, Sales Mgr.
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