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UPDATE Replace Refrigerant R1234yf with pate: March 13, 2013
R134a, Model 231 (SL), Model Year 2013

IMPORTANT RECALL UPDATE

On Friday, October 26, 2012 Mercedes-Benz USA, LLC (MBUSA) launched a voluntary Recall Campaign on
certain Model Year 2013 SL Class (23 1) vehicles to replace the Air Conditioning Refrigerant R1234yf. Since
launching the recall, 241 of the 432 affected vehicles have been repaired. Several dealers have inquired about
the disposition of the very expensive refrigerant machine and when MBUSA will take them back. Only 64 of
the 180 dealers have completed the recall repairs for all affected vehicles retailed.

To fulfill our obligation to our customers and the NHTSA, until the vast majority of the remaining
vehicles are repaired, we can not entertain the thought of taking back the refrigerant machines.

Of the 191 unrepaired vehicles 147 are in customer hands or dealer inventory. Scanning the attached VIN file,
the largest amount of vehicles assigned to any one dealer is seven, while most dealers have only one or two
assigned VINs. We urge you to contact your handful of customers and schedule the repair. Especially with
Spring around the corner now would be the perfect time to contact your customers as they start to think about
pulling their SL’s out of Winter storage.

Dealers may also identify vehicles subject to a campaign through NetStar by selecting “Campaign” under the
Controlling tab. Only vehicles that have been retailed by the respective dealer will be displayed within this
program.

While we regret any inconvenience this causes, Mercedes-Benz USA, LLC is determined to maintain a high level
of vehicle quality and customer satisfaction.

Please refer all customer inquiries to the Customer Assistance Center at 1-800-FOR_MERCedes
(1-800-367-6372).

@ Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany
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