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Safety Recall Notice 
 
Dear Dealer: 
 
This Notice is sent to you in accordance with the requirements of the United States 
National Traffic and Motor Vehicle Safety Act. 
 
SJC Industries (SJC) has decided that a defect which relates to motor vehicle safety exists 
in certain McCoy-Miller and Marque Type I ambulances manufactured between November 
2011 and August 2012. The vehicles subject to this recall campaign were manufactured 
with the ambulance box mounting bolts not properly secured to the specified torque value. 
If the bolts are not tightened to the specified torque value, they could become loose and 
fall off of the vehicle. Under torque bolts and missing bolts can compromise the attachment 
of the ambulance compartment box to the chassis. If the ambulance compartment came 
loose, that could result in a loss of vehicle control resulting in an accident. In addition the 
ambulance compartment could become separated if the vehicle was involved in a crash, 
putting the occupants at risk for personal injury. 
 
The required action is to inspect the ambulance box mounting bolts and secure to the 
proper torque value of 52 ft lb. Any missing or damaged bolts need to be replaced. 
 
Please find attached a copy of the retail notification letter as well as the required repair 
procedure for this recall.  If you have any problems or questions, please contact SJC 
Industries at (574) 970-6701. 
 
We are sorry to cause this inconvenience; however, we have taken this action in the 
interest of safety and continued satisfaction with our buses. 
 
Sincerely, 
  
Fred Schimmel 
Standards and Compliance Manager 
       
Re:  NHTSA Recall No.   
 


