1655 Wall Street Box 3260
Salina, KS 67401

NHTSA Recall No. 12V-356
TC Recall No. - 2012-232

\
ElDorados
National

Thor Industries Commercial Bus Division

Safety Recall Notice
Aerotech®, Aerolite® Aero Elite®, and Transtech®

Dear Dealer:

This Notice is sent to you in accordance with the requirements of the United States
National Traffic and Motor Vehicle Safety Act.

Eldorado National decided that a defect which relates to motor vehicle safety exists in
certain Aerotech, Aerolite, Aero Elite, and Transtech buses manufactured between
November 2006 and December 2010 that have Braun Corporation wheelchair lifts installed.

The Braun Corporation has decided that certain (series AA through DA) Century and Vista
2" generation Dual Parallel Arm model wheelchair lifts manufactured from November,
2006 to September, 2010) may develop or exhibit a defect related to the outer rollstop
latch. This defect may result in a passenger falling from the elevated lift platform and
being injured or killed.

The required action is to replace the outer roll stop latch.

Please find attached a copy of the retail notification letter as well as the required repair
procedure for this recall. If you have any problems or questions, please contact The Braun
Customer Experience Group at 1-800-488-0359. A Braun Product Support representative
will arrange for prompt attention to your lift.

We are sorry to cause this inconvenience; however, we have taken this action in the
interest of safety and continued satisfaction with our buses.

Sincerely,

Bernie Regnier
Product Support Manager

Re: NHTSA Recall No. 12V-356
TC Recall No. — 2012-232
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