SAFETY RECALL NOTICE

Bombardier Recreational Products Inc.
565 de la Montagne Street

Valcourt, Québec, Canada JOE 2L0

T 450.532.2211 F 450.532.5133

www.brp.com

Date: April 17th, 2012

Re: Brake Pedal Connecting Rod Pins Replacement

Dear Can-Am™ Spyder™ Roadster Dealer / Distributor,

This notice is being sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act, the Canada Motor Vehicle Safety Act and other applicable laws.
Bombardier Recreational Products Inc. and BRP US Inc. (“BRP*) have decided that a defect
which relates to motor vehicle safety exists on certain roadsters models and are conducting a
voluntary safety recall.

What is the potential problem?

A pin securing the brake pedal connecting rod could disengage and eventually fall off.

This could cause a total loss of main brake function without prior warning. This condition may increase
the risk of a crash possibly resulting in injury or death

Which models are involved?

Model Model Year
Spyder RT Series 2010

What will BRP do?

BRP is sending a Safety Recall letter to all known registered owners of the involved Can-Am Spyder
roadsters. This letter urges that the owners immediately contact their authorized BRP Can-Am Spyder
roadster dealer to have the vehicle repaired. Also, BRP is posting this notice and attached Safety
Campaign Bulletin on its BOSSWeb / Knowledge Center dealer websites (www.bossweb.brp.com) and
on its public website (www.can-am.brp.com).

What should you do?

1. Do not sell or deliver any involved vehicle that you have in stock as federal law requires you to
complete the recall service on these vehicles before delivery.

2. Contact all of your customers who have purchased an affected Can-Am Spyder roadster. You must
inform them about the foregoing and must request them to make an appointment to get their
vehicle repaired.

3. Follow all instructions provided in the attached Safety Campaign Bulletin.

Please note that the National Traffic and Motor Vehicle Safety Act provides that each vehicle which is
subject to a recall campaign of this type must be adequately repaired within a reasonable time after the
owner has tendered it for repair. Failure to repair within sixty (60) days after tender of a vehicle is prima
facie evidence of failure to repair within a reasonable time. The owner may be entitled to an identical or
reasonable equivalent vehicle at no charge or to a refund of the purchase price less a reasonable

allowance for depreciation. SkiDoo
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If you have questions about this notice, please call:

e In USA and Canada: 1 888 638-5397,

o Dealers of other countries (outside Canada and USA) please contact your local distributor or
regional office which can be found at www.brp.com
or call: 1 819 566-3366 (8:00 to 18:00 Eastern time).

Sincerely

After-Sales Service Department
Bombardier Recreational Products Inc.
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SAFETY

CAMPAIGN

A WARNING: All involved customers must be notified, all involved units must be corrected as per instructions herein.

Campaign no.: 2010-0014

April 16th, 2012 Subject: Spyder™ RT Brake Pedal Connecting Rod No. 2010-11
Pins Replacement

YEAR MODEL MODEL NUMBER SERIAL NUMBER
2010 Spyder RT Series All All

PROBLEM

A pin securing the brake pedal connecting rod
could disengage and eventually fall off.

This could cause a total loss of main brake func-
tion without prior warning. This condition may in-
crease the risk of a crash possibly resulting in in-
jury or death.

SOLUTION

Replace the brake pedal connecting rod retaining

pins.
REQUIRED PARTS
DESCRIPTION P/N QTY
Pin 250 400 062 2
Cotter pin 371 800 700 2
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PROCEDURE

Brake Pedal Connecting Rod Retaining Pins Replacement
Work from underneath the RH side of the vehicle.

ORIGINAL RETAINING PINS TO BE REPLACED

Replace both brake pedal connecting rod retaining pins as follows.
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Apply a thin layer of XPS SYNTHETIC GREASE (P/N 293 550 010) on the new retaining pins surface.
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250 400 062
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WARRANTY

Submit a warranty claim using the following infor-
mation:

For claiming procedure, refer to the DEALER/D/S-
TRIBUTOR WARRANTY GUIDE.

REPAIR
Campaign Number 2010-0014
Claim Type Campaign Claim
Action Inspect and repair
Flat Rate Time 0.3

Click in the Repair check box.

*Action
Inspect Repair
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