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SAFETY RECAL 

uthori:zed Installer: 

ctter follows up on previous communications to you, both in writing and by 
one, .regarding the recall of certain Hollandia 700/600 and Hollandia TVS 900 

aftermarket sunroofs. 

Yo re receiving this letter because our records indicate that you have not 
res nded to requests for one or both of the following: 

You have nQ! responded to the records survey or otherwise provided veh le 
or vehicle owner information for sunroofs affected by this recall; and/or 

You have not filed a Defect Information Report with the National Highw y 
Traffic Safety Administration (NHTSA). 

WHAT YOU NEED TO 00 

Se ISG your vehicle owner and VJN information. As you know, WPNA has 
eng ged a third-party firm, Impartial Services Group, LLC ("ISG"), to assist with th 
ad nistration of this recall. If you have not done so already, please provide TSG wi the 
ava able purchaser's name, address and their vehicle infonnation (make, model, mo el 
yea and Vehicle Identification Number). Please contact ISG at 1-888-749-8632 ify 
ha' any questions about providing these records. Without this information, we can ot 
pro ide notice to the affected vehicle owners to have their recalled sunroof repaired. 
Yo 'failure to provide rhis information may subject you to liability for personal inj 

erty damage. 

u have not douc so already, you must file your Defect Information Report 
SA. WPNA has been asked by NHTSA to again inform you that if you installe 
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any o the affected sunroofs on new motor vehides prior to delivery to the first owner 
(e.g. stallation at the request of a new moto~ v~~ipk deale:r), iti~ the agencyls· epinio 
that u are considered ~~,.~~~er,~r,p:f:thosevehicles and under federal law must file a 
Defe · Info~,atio_n,Report with NHTSA. You may want to consider consulting with ur 
own galtbtinsel as wdl. WPNA has again attached a template that you can submit t 
flit'fi'\ your Defect Information Report obligations. If you have any questions regardin 
your ompany's reporting obligations, or need to obtain the standard report form, you an 
cant t Alex Ansley ofNlHSA at (202) 493-0481 or email Mr. Ansley at 
alex der.ansle wdot. rov. Pursuant to the National Traffic and Motor Vehicle Safe 
Act, amended, your failure to provide this report to NHTSA may subject you to civi 

ies in the amount of$6,000.00for eve1y affected vehicle up to an aggregate civ 
'of $16,375,000.00 (49 US.C 30165(a)(l)). 

have questions about the VIN and vehicle owner information we need, please 
cont t ISG at 1-888-749-8632. If you have any questions about your NHTSA report g 
obli tions, please contact Mr. Ansley at (202) 493-0481 or alexander.ansle Zildot. o 

We gret any inconvenience this action may cause you and we look forward to your 
hing as many affected sunroof owners as is reasonably possible. As we are s 
ill appreciate, the safety and quality of our products are of the utmost importan 

Tha you for your attention and cooperation in this matter. 

Sine rely) 

We sto Product North America, Inc. 

Enc sures; 

573 Defect b~formation Report Template 

cc: National Highway Traffic Safety Administration 
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