Schuler, Kelly (NHTSA)

From: Suzanna Saunders <ssaunders@azuredynamics.com>

Sent: Monday, March 05, 2012 10:16 AM

To: Mike.Merner@GerberRV.com; david.kippe@gerberrv.com; thomas.wirth@dhl.com
Cc: Michael Veillette; Brian Friede; Jason Beson; George Prokos

Subject: LT Radiator Fan Harness Retrofit

Attachments: FSA501331.pdf

March 05, 2012

RE: TSB #501331 - Low Temperature Radiator Fan Harness seizing

Affected VIN's:

Dear Partners,

Azure Dynamics has launched a Technical Service Bulletin to modify the 2010.5 + Balance vehicles
performance.

This is a mandatory upgrade.

The anticipated labor time to complete the LT radiator fan fused harness upgrade is 0.3 hours. There are no
parts required to be returned for this FSA.

Parts have been shipped out via ground this week and should be expected to arrive at the assigned dealer,
Gerber RV, early next week. FedEx tracking 793295300548

For your reference, attached is a copy of the applicable Field Service Action which may also be found on DSS
under External Links, Field Service Actions.

Should you have any questions, please feel free to contact us at the Azure Dynamics Customer Service #
1.866.473.1636, Option #3 - Toll Free.

Best Regards,



Azure Dynamics Product Support
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