SPARTAN CHASSIS, INC.

1000 REYNOLDS RD » CHARLOTTE, MI 48813 +» 517.543.6400

January 9, 2012

IMPORTANT: Safety Notice SAFETY RECALL -11V-516
Dear Final Stage Manufacturer,

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Spartan Motors Chassis, Inc. has decided a defect or non-compliance which relates to motor vehicle
safety exists in certain recreational vehicle chassis assembled by Spartan Motors Chassis, Inc. equipped
with a 2791-NN2E-001, 2791-NN2F-001, 2791-NN2E-002, or 2791-NN2F-002 part numbered
Electronic Control Module.

What Products Are Affected?

Certain recreational vehicle chassis identified as APG, K2, K3, MG, MM, or NG equipped with the
aforementioned part numbers.

What is the problem?

Recreational vehicle chassis equipped with the aforementioned part numbers may exhibit an inadvertent
increase in vehicle speed after the vehicle's cruise control speed is set. When the brake is applied and
released, the cruise may resume and the vehicle speed may continue to increase. However, when the
cruise control function is in the “Off” position, this will not occur.

What are the risks to motor vehicle safety?

This may occur without warning and result in a vehicle crash.

What should the final stage manufacturer do?

On the attached document, you will find a list of chassis, which may have the suspect control modules
Spartan Chassis has sold to you. If you agree the identified chassis, contains a safety defect, you are
reminded of your responsibility to notify the National Highway Traffic Safety Administration (NHTSA)
in accordance with 49CFR573. It is a violation of federal regulation to sell a vehicle subject to a safety
recall without the recall first being remedied.
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What will Spartan Motors Chassis, Inc. do?

Spartan Motors Chassis, Inc. will notify retail owners (if known) of the recall. A remedy will be applied
to the affected vehicles free of charge.

For questions regarding warranty claims, please call Customer and Product Support at 800.393.8861,
Option 4.

We regret any inconvenience this situation may cause. Spartan Motors Chassis, Inc. is committed to
customer safety and satisfaction.

Sincerely,

Sonia Thorndyke

Recall Coordinator
sonia.thorndyke @spartanchassis.com

Tel: 800.393.8861, Option 4
Fax: 517-543-9264



