VOLVO TRUCKS

SAFETY RECALL ALERT

To: U.S. and Canada Distributors Bulletin:  SRA-V12-02b
Dealer Principals Date: May 22, 2012
Service Managers Action Required? YES

Warranty Managers
Parts Managers

From: Regulatory Affairs Department

Subject: Safety Recall, RVXX1203 Bendix® ATR-6™ Recall Permanent Solution (Phase 2)

Volvo Trucks is pleased to announce the release the permanent solution to address the Bendix®
ATR-6™ valve safety defect to an additional 7,254 vehicles. These vehicles are all in the United
States.

Additional vehicles will be added as parts are received from Bendix. This will be communicated
through the safety recall alert system. Volvo Trucks expects to add all affected vehicles by July 1,
2012.

Because of limited parts availability, repair kits must be order through a dedicated dealer
support line, 1-866-865-1052, based on the following:

e Full line dealers who were not able to order seed Kkits in Phase 1 (see attached list) can
order up to 10 kits (repairs 5 trucks at 2 per truck) initially without supplying a VIN in
order to prepare for the Phase 2 release. After that kits must be ordered by VIN.

e All other Dealers may continue to order by VIN.

The schedule for this release is as follows:

e May 25, vehicles in Phase 2 loaded in eWarranty. Warranty claims can be placed at this
time
e Week of June 11th, Phase 2 owner notification letters mailed to affected customers

Questions: Please contact the Volvo Regulatory Affairs group at vtna.regulatoryaffairs@volvo.com
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