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[RECEIVED }

By Recall Management Division at 11:10 am, Nov 23, 2012

Associate Administrator for Safety Assurance (NSA-01)
- National Highway Traffic Safety Administration

1200 New Jersey Avenue, SE

West Building _
" Washington, DC 20590

USA

Adana, November 21, 2012

Notification to NHTSA in accordance with 49 CFR Part 573
Dear Associate Administrator for Safety Assurance,

On November 16, 2012 Temsa Global decided that a noncompliance with FMVSS 217 may exist on our TS35
vehicles and is consequently furnishing notification to the National Highway Traffic Safety Administration in
“accordance with 49 CFR Part 573 Defect and Noncompliance Responsibility and Reports.

Please. find enclosed our 573 Defect and Noncompliance Repdrt for the. recall of passenger buses of make
Temsa Global . ' : :

" Yours sincerely,

Osman Gazi Dundar
R&D Man r

Vi

'Enclosures

YOLGECEN MAH, _
TURHAN CEMAL BERIKER BULV,
NO:561

01323 ADANA, TURKEY


Kelly.Schuler
Received


PART 573 Defect and Noncompliance Responsibility and Reborts '

- On November 16 , 2012, Temsa Global decided that a noncompliance with Federal Motor
Vehicle Safety Standard No.217 exists in the motor vehicles listed below, and is furnishing
notification to the National Highway Traffic Safety Administration in accordance with 49
CFR Part 573 Defect and Noncompllance Respon51blhtv and Reports.

Date thls report was prepared November 21, 2012
Furnish the manufacterer's ldentlﬁcatlon code for ﬂ‘llS recall (if appllcable) N.A.

1. ‘Identify the full corporate name of the fabricating manufacturer of the vehlcle being

recalled. If the recalled vehicle is imported, provide the name and mailing address of the
des:gnated agent as prescrlbed by 49 U.S.C. §30164

Man_ufacturer. _ _ B ' Import Ag' ent:
s Temsa Global Sanayl ve Ticaret A.S. CH Bus Sales o
Yolgecen Mah., Turhan Cémal Beriker Bulv., . 1941 Cardinat Lane Suite C

" No:-661, 01323 Adana, TURKEY ‘ _ Faribault; MN, USA 55021 .

Identlfy the corporate official, by name and title, whom the agency should contact with
respect to thls recall.

1) Muhammet Can \ International C_u_stomet Services Manager -

Telephone Number: +90 0 533 293 78 15 Email : muhammet.can@temsaglobal.com

.2) Cem Yazmanoglu, Temsa USA Regional Manager

 Address: TEMSA USA

TEMSA EURQOPE NV D/B/A TEMSA USA
5840 C South Semoran Boulevard
ORLANDO, FL 32822, USA

Telephone Number +1 404 602 0151 : Email : cem. vazmandqIu@temsaqlobal.com o

3 Marvin Borntrager Manager-Parts Technical & Warranty

Address : 410 W, Taft-Vineland Rd.
Orlando,FL 32824
24/7 Support 877-85
www.chbussales.com

Telephone Number : 407-601-7801 * Email : mborntrager@chbussales.com

Name and Title of Person who prepared this report.
Osman Dundar, R&D Manager
Signed:




L Identify the Vehicle Models In.vo_h'red in the R_ecéli B

'. Identify the Vehicles_ Involved in the Re_call, Jor each 'r.t.'mkerand mode.l or applicable vehicle
line Qr_;rov;'de .illustmt.ions or pk_otogmphs as mecessary -fo ‘describe lhe._ vehicle), Provide:

' Make.('_s)_:' Temsa Global |

‘Model Years Involved: 2007, 2008, 2009, 2010

:Modei(s): TS35 -

.Prod.uction Dates:

1. TS35 Production Date : July 2007

- VIN Range: .

- [NLTRPPN7L01010002

Vehicle Type: Bus Bodystyle: Motorcoach _

2. 2008 - TS35 - Production Date : July 2008
VIN Raﬁge:

NLTRPPN7981000003 -

NLTRPPN7081000004

Vehicle Type: Bus | ‘Bodystyle: Motorcoach

2. 2009 - TS35 " Production Date : September 2008 - January 2009
VIN Range: |

NLTRPPN7091000005

NLTRPPN78%1000009

NLTRPPN7591000016

NLTRPPN7991000018

NLTRPPN7291000006

NLTRPPN7491000010

NLTRPPN7791000017

NLTRPPN7091000019

NLTRPPN7491000007

NLTRPPN7691000011

NLTRPPN7891000012

NLTRPPN7891000026

NLTRPPN7691000008

NLTRPPN7191000014

NLTRPPN7X91000013

NLTRPPN7X91060030

NLTRPPN7391000032

NLTRPPN7491000038

- Vehicle Type: Bus

NLTRPPN'7991000035

Bodystyle: Motorcoach

'NLTRPPN70A 1000056




13,2010 - T$35

VIN Range: .

Production Date : Sjeptember 200_9. ~ Decetnber 2009

NLTRPPN78A 1000015

NLTRPPN77A1000037

NLTRPPN71A 1000020

NLTRPPN75A1000036

NLTRPPN75A 1000053

| NLTRPPN77A1000023

NLTRPPN70A 1000039

NLTRPPN73A1000021

NLTRPPN79A 1000041

NLTRPPN77A1000054.

NLTR_PPN76A1000()3'1

NLTRPPN79A 1000024

NLTRPPN75A1000022

NLTRPPN70A 1000042

NLTRPPN79A 1000055 |

NLTRPPN7TA1000034

NLTRPPN70A 1000025

NLTRPPN78A1000029

NLTRPPN72A1000043

NLTRPPNT4A 1000058

| NLTRPPN74A1600044

NLTRPPN78A1000046

NLTRPPN7 141000048

NLTRPPN7XA 1000050

NLTRPPN74A 1000061 |

'NLTRPPN76A 1000045

NLTRPPNTXA 1000047

NLTRPPN73A1000049

NLTRPPN71A1000051

NLTRPPN78A1000063

- NLT'RPPN71'A10_00065

NLTRPPN77A 1000068

NLTRPPN79A 1000072

NLTRPPN7XA1000033

NLTRPPN72A1000057

NLTRPPN73A 1000066

 NLTRPPN75A1000070

NLTRPPN74A1000027

NLTRPPN77A1000040

NLTRPPN76A1000059

NLTRPPN75A 1000067

NLTRPPN77A1000071

NLTRPPN76A1000028

NLTRPPN73A1000052

_ NLTRPPN?ZAIOOOOGO

NLTRPPN76A1000062

NLTRPPN79A1'000069

: Vehlcle Type Bus

NLTRPPN7XA1000064

Bodystyle Motorcoach

Identify the approx:mate percentage of the produetzon of all the recalled models
manufactured by your company between the inclusive dates of manufacture provided
above, that the recalled model population represents. For example, if the recall involved
Vehicles equipped with certain items of equipment from January 1, 1996 through April 1,

- 1997, then what was the percentage of the recalled Vehicles of all Vehlcles manufactured
" during that tlme perlod :

Suspe_cted _veh_icles" production percentage is % 100.

I

Identlfy the Recall Populatlen

~ Furnish the total number of vehicles recalled potentlally contammg the defect or_

noncom pllance

Numher of Vehlcles 71

Model Year Potentially’ Involved : 2007 - 2008 — 2009 — 2010

Total Number Potentially Affected by the Recall: 71

4. Furnish the approximate percentage of the total number of vehicles estlmated to actually
contam the defect or noncompliance: :

25 %




: Identrfy and describe how the reca[l populatlon was determ1ned~-1n partlcular how the
. -recalled models were selected and the basis for the begmnlng and fmal dates of
.manufacture of the recalled vehrcles : '

The recall p_opuletron- was determined based_ on vehicles manufactured before 2011 model years. |

L Descrlbe the Defect or Noncompllance

5. Deserrbe the defect or noncomphance The descrlptlon should address the nature and :
physical location of the defect or noncomphance Illustratlons should be provrded as
_appropriate. -

According to FMVSS 217 , Jtem $5.2.2.1, Buses other than school. buses- shall provrde :

. unobstructed openings for emergency exit Wthh collectlvely amount, in total square centimeters,
to at least 432 times the number of designated seatlng positions on the bus. At least 40 percent of
the total required area of unobstructed openlngs computed in the above manner, shall be
provided on each side of a bus. However, in determining the -total ‘unobstructed openings

provided by a bus, no emergency exit, regardless of its area, shaH be credrted with more than :
3,458 square centimeters. of the total area requ1rement '

' Accordmg to this item 38 passenger seated motorcoaches must have 2 emergency exit windows

- on each side and 40 or 42 passenger seated motorcoaches must have 3 ernergency exit wmdows '
- on each side. :

Temsa has determmed that some of its buses; Wthh were to be equipped with- 38 passenger seats.
or buses which.were produced without any passenger seats may have been equipped with 40 or

. 42 passenger seats, and accordingly may have 2 emergency exit Wmdows on each side of the
buses, instead of 3 : .

Descrlbe the cause(s} of the defect or noncompliance condition. :
~Possibility to install various seating configurations which may Iead to msufﬁcrent quantity of
emergency ex1t windows as exp]amed above :

* Describe the consequence(s) of the defect or noncompllance condition.
Passengers mlght spend extra. time to exit from the vehlcle in case of emergency

Identify any warning. which can (a) precede or (b) occur.

If there are 40 or 42 passenger seats on bus quanttty of side emergency exit windows should be.
checked.

If the defect or noncomphance is in a component or assembly purchased from a suppher,

~ identify the suppher by corporate name and address
T NA. _

Identlfy the name and title of the chief exeeutwe officer or knowledgeable representatlve of
the suppller N.A : ,



“IV. Provide the Chronology in Determmmg the Defect/Noncompllance
If the recall is for a defect, complete item 6, otherwise item 7.
6. With respect to a defect, furnish a chronological summary (mcludlng dates) of all the
. principle events that were the basis for the determination of the defect. The summary
should include, but not be llmlted to, the number of reports, aceldents, injuries, fatalltles,

.and warranty clalms
N.A.

7. With respect to a noneomphance 1dent1fy and pr0v1de the test results or other data (m
chronologlcal order and including dates) on which the noncompllance was determmed

On October 16, 2012 Temsa Reg1onal Techmcal Coordmator V1Slted Temsa US dlstrlbutor s Las
- Vegas location and reported . that some buses have 2 emergency exit wmdows on each side and
~ some others have 3.

Temsa mvestlgated this situation and fournid out that some vehleles may have msufﬁCIent quantity
- ofe emergency exits on eaeh side of vehicles which do not eomply with FMVSS 217.

On November 16, 2012 Temsa decided to concluct a safety recall
To date, no 1njur1es or fatahtles have been reported

V.o Identlfy the Remedy

8. A descrlptlen of the. manufaeturer s program for remedying the defect or noncomphance
This program. shall include a plan for reimbursing an owner or purchaser who incarred
costs to obtain a remedy for the problem addressed by the recall within a reasonable time in
advance of the manufacturer's notification  of - owners, purchasers and dealers, in
accordance with §573.13 of this part. A manufacturer's plan may 1nc0rp0rate by reference
a general reimbursement plan it previously submitted to NHTSA, together with
information specific to the individual recall. Information required by §573.13 that is not in
‘a general relmbursement plan shall be submitted in the manufacturer's report to NHTSA
~ under this section. If a2 manufacturer submits one or more general reimbursement plans,
the manufacturer shall update each plam every two years, in accordance with §573.13. The
manufacturer's remedy program and reimbursement plans will be available for mspeetlon
by the public at NHTSA headquarters

- The vehicles in the scope of recall process will be checked and any vehicle equipped with only
two emergency exits on éach sxde will be modified to have three emergency exit windows on
each side regardless of how many seats are on the bus to avoid any non comphance situation in
case seat configuration is altered at a later date.”

Temsa has voluntarily decided to add the third emergency exit wmdow on each sxde of such -
vehlcies free of charge. :

9. Furnish a description of the manufacturer's remedy for the defect or noncompliance.
Clearly describe the differences between the recall condition and the remedy.



: ._Clearly descrlbe the dlstmgulshmg characteristics of ‘the remedy component/assembly ]
versus the reca]led component/assembly : '

-Temsa will send reIated_ service bulletin to NHT_SA when it is ready.

Identlfy and descrlbe how and when the recall condltron was corrected in productlon If the '
- productlon remedy was identical to the recall. remedy in the ﬂeld s0 state. If the product
- was dlscontmued so state. : :

Begmnmg with NLTRPPR73BIOOOOOI TS35 veh:c]e productlon all buses have been produced
with three emergency ex1ts on each 51de _

VL Identlfy the Recall Scheduie

_‘.-10 Furmsh a. schedule or agenda (with specnﬁc dates) for not:ﬁcatlon to other
-manufacturers, dealers/retallers, and purchasers Please, ldentlfy any foreseeable problems _
with 1mplementmg the recall ‘ : ;

Temsa will send notlﬁcatlons to customers after rece1v1ng approval by NHTSA for Temsa’s
draft customer notlﬁcatxon Ietter -

VIIL. Furnish Recall Communications

11 Furmsh a final copy of all notlces, bulletms, and other commumcatlons that relate
directly-to the defect or noncompliance and which are sent to more than one manufacturer,
distributor, or purchaser ‘This includes all communications (including both original and
. follow-up) concerning this recall from the time your company determines the ‘defect or
noncompllance condltlon on, not jllSt the m:t[al notlficatlon :

A DRAFT copy of the not:frcat;on documents wn‘.r be subm;tted by E—Marl to RMD OD!@dot gov for review
priorto mamng ' _ .

- '. These documents will be submrtted separately from those prowded in accordance with Part 579.5
requirements. '
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