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Turtle Top 2011-2012 Various 

11-01-2006 9-31-2010 

Various Various 

Bus Commercial Bus  

Recalled vehicles are equipped with Braun Vista or Century Model Handicapped Lifts 
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See Page 7        

  

 

 

  577 

1% 

Turtle Top learned of the recall through a notification by Braun in a letter dated June 11, 2012.  (NHTSA recall  

where the optional equipment was ordered, along with manufacture dates, and dates affected recalled  

number 12E-002).  The non-compliant equipment was supplied by Braun, and installed by Turtle Top during  

manufacturing.  Information in the notification describes how to identify the affected equipment.  Turtle Top 

equipment was ordered and installed, Turtle Top was able to determine potential vehicles affected under  
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to obtain a listing of lifts that were being recalled which would be on record as being installed in Turtle  

Top buses.  Based on that information, Turtle Top’s purchasing records, Turtle Top’s vehicle build records 

contacted Braun and used the dates available in the recall notice to determine the possible timeframe in order  

this recall. 

 

 

 

 

 

 

 

   

   

 



Maintenance related to damaged part replacement, or product misuse through high energy 

Become bent or misaligned through impact or continued use, and a wheelchair occupant may defeat 

The consequence of the defect is that the rool stop and latch parts may not operate properly or may  

During a pre or post trip inspection, or before boarding the lift platform, the attendant or occupant may 

Observe the outer roll stop in an unlatched condition when the lift platform is deployed from its stowed 

Braun Corporation 

631 W 11th St 

Winamac, IN 46996 

(800) 946-7513 

Rick Nelson, Director of Product Support 

The location of the defect is the outboard end of the wheelchair lift platform at the outer barrier. The  

Defect occurs when the roll stop latches and is no longer capable of retaining the roll stop to prevent 

Passengers from defeating or riding over the stop. 

 

 

Or ride over the roll stop and fall to the ground. 
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Wheelchair/scooter impacts 

 

Position or raised off the ground. 



# 7 above:  Letter from Braun dated June 11,  2012, received via certified mail to Turtle Top including  

Braun to determine whether any Turtle Top vehicles were part of the potential recall. 

See Braun's documents already posted to NHTSA equipment recall 12E-002 (document search—  

website = http://www-odi.nhtsa.dot.gov/recalls/): for Defect Notice (Part 573 Report), Manufacturer’s  

Notices to Dealers, Description of Safety Defect, and Other Recall Related Documents (Publication Ad). 

 

information on the details of the Equipment Recall.  Turtle Top subsequently contacted  

There was no remedy originally, but since a TSB, Video and Instructions have been posted. Production  

See Braun’s Part 573 Defect and Noncompliance Report for details on  
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Remedy is stated in the Braun report to have taken place August 24, 2010, these remedies are documented 

As being different according to the report. 

 

 

determination of how the noncompliance was identified. 

 

 

 



Attached to this report are the instructions for remedy including a TSB and Video. 

 

According to the Braun report there are differences between the production and field remedy but 

See above 

 

 

June 11, 2012:  notification from Braun that 12E-002 existed 

June 14, 2012:  notification to NHTSA via response submission letter. 

July 18, 2012:  draft notification letter approved by NHTSA 
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Resulted in the redesign of the roll stop latch brackets. 

 

 

 

 

August 8, 2012:  list of affected vehicle owner’s customer names and addresses finalized. 

Once the NHTSA Office of Defect Investigations approves 573 report, owner notification letter, mailing of 

 

Letters can begin—anticipate estimated date of letter mailing:  August 2012. 
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3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance. 

     

   Number of Vehicles  

Model  Year Potentially Involved  

Odyssey  2006 2  

Odyssey  2007 68  

Odyssey  2008 118  

Odyssey  2009 69  

Odyssey   2010 91  

     

Vanterra/Terra Trans  2006 1  

Vanterra/Terra Trans  2007 32  

Vanterra/Terra Trans  2008 72  

Vanterra/Terra Trans  2009 60  

Vanterra/Terra Trans  2010 64  

     

Total Number Potentially Affected by the Recall: 577*  

*Total Number of Potentially Affected Vehicles are USA only, total does not include vehicles exported. 




