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Sofery Defect and No~liance Repon Guid-e f-or Vehicles. 
PART 573 DeC.ect aad NoacQmpUanr:e Respon!iibilitv and Reports 1 

0. July 30, 2012 2~ Duc.fi """"' Hcld;ng (MFil] d•oided thalia <lefo<t wbioh rdata In m-r 
nbic-le safely)( a norumnp.lia.nc€ witll :J'eduaJ Motor "\'ehid~ SafJrtrStandard NCJ. ~ e-xists :ia ihe 
mator '\'EhicJis lisled beJaw,. .nd is rurn:isbmg- uoti.fu.':atiO:a to the Natioaal H.igb.way Traff'tc Safely 
Administration in acco:nlauce will 4!t CFR Part 573 Defect and )loneompliance- :ResooBibi!.ih llllll 

~ 

Daretbis rqmrtwu J.l<"par•d:.:.A.::u:O:g!:u:::s1.:._2:.·c::2::0.:._1::2:_ ___________ _ 

Fornish lbo maJIUiat:hJJ'<r's ideulifioolioo rode fort hi• recall (if applical!le): RCL12-006 

L ldmtify tlu!: f.U eorporare name of the fabrieatilg man•Dctuer of the ,.·ellicle being recaled.. lf tM 
realled llebicle is import:"cd, proride the name and matE!! arkiR:!Sl ofthetlesignated agent as 
pr-=ril>ed by 49 U.S.C. iJOI64. 

Oucati Motoc Holding. SPA 

Via Ca\lalieri Ducal!, 3 40132 Bologna, Jialy 

ldentify the a:~rpcrrate ~ by name aad tit~ wliom the age.cy ~J.}ollkl co• tact 1\>ith respect tD this 

recall. 
Jonathan LaForte 

Technical Manager, Ducal! North America 

TelophcneNliiDb<r. 408-343-4437 Flli No.: _4:.:0c::8...:-7...:1..:6...:·3:c1..:3:.:5 ____ _ 

:?r.~ame ud Title ofPenooD who prepared tiD rqmrt. 

Sipod: 

.~~\-&~ 
'"--.J 

Jonathan LaForte 

Technical Manager- IJNA 

1 Each maoufzlctufer :mtJst flb""'liSh a report, to the Assoc [ate Ad:mirlistrator for E:'lfo:oceoent, fur eaclt defe...."t 
or noncompliance -c:OO!:itfiotl w.ltic._i-:1 relates to• motor 1,-~hicle safety. 

~his gu~d;;:: Wa.5 d-:Yelopei fro::n 4-9 CfR .?rut 5?3. "J:.efa--t and -:-..-::mcum_:Jlia-:-!l;e ::t.;;-;po:r:L:Jijty and :=t.qort-;" 
~oo also DU~}ines infc·.rmati4:c• curre:::.tJy ~uesta:l. Any G"-e~i.on.3c please cm:.~:.Jt the c-::.n-_pkt~ ?rut 573 or 
cornact Mr-. Ge-orge Pe:rsoo at {2(12) 366-5210, by F~<'\X tit (202) 366-78:82. {IT t-y E-Mail to 
RMD.OOI@dot.gov. 

12V-400 
7 Pages

Edison.Thompson
Received



= 
= = 

f-
4: 
'--' = = 

L ldiMI:t:if;l th-e Vebide.Mcdels loTOIYed in the Reeall 

2. IdentifY tire VeJncJes- rn-otved iu -..e Recl.ll,fN etrdt mtike t~ntl nmdel ur appliolble J.V?1ticle liM (phwik 
il!fiSJratiolfS o-r pltoUJgrqpbs as •ecesMUJ' to dsaiiN tJre t.'ekickJ~ ~ 

Ma.M(s): Ducati Model Yean lnvoh'ed:: 2012-2Eo1~Mode:.-s): Parigale (All Models) 

Prndlk.'"tioD Da.tes: Begilning: 03.'16112 En41in:: 07/12l12 

'\'IN Range: Beginning: ZDU14BP\I\r5C_B .Endillg: ZDM145~"5De.  

Vehicle Type: MC Bollyslyl«= _S_T_:O _______________ _ 

Deseripeift in:fm-matioD 'ft'hic:lt charactermes/disti.nluishes the:reca:Ded '9ehlcJes from 1bnse model nO~ 
.ul included ia the ruall: 

:>.lake(s): _____ MooolY .. rslnT<Jlved: ___ ,Modeljs): ______ _ 

l'roduolion Dates: Beginning: ___ li•ding: ----

'\'1'\l Bange: Begin~; En~: ______ _ 

VeiUcleTyjl<: ____ BOOystyle: ------------------

Des.criptk:e .ioiOr.nalion wbidl ~distinguis11es the ruaUtd veiUde5 h-m 4ose model ve1Uda 
not included in the rei!Bll~ 

Mall.e<:SJ: ----- Moc!el Y~ Irrmh·ed: --~"~'~~del(•): -------

Prodi!COO•»ates: .&egmm~: ___ Eruliag: ------

VIN:Rarr!:": &praing: Ending: ______ _ 

VehioleType: ___ Boo~Jo~yle: ----------------

Desai_ptive :Urformation l\ .. icll chara.tter.izesJd:ktinguishes the r~df.ed Yeldcles from those mollell'ehicles. 
:1101 iDdwlell in the :rt!CaO: 

ldentify the .appr-cn:imale per-re.Uage of tbe produuion of aU tbe recalled model! -.urufaetured by yon· 
COIIlpa.y between Ute indo sire darn of 111an-.fartur-e provided iibmoe, that th~ recaHed model population 
.represents. For e1:ampJe. if 'the! recall :invntn!li "\'chide!! equ~ped witb ~~:.'frtain _iWn!; of eq.:i_pment frnm 
.January l, 199rii through April J .1'87~ tb.iS what WM tbe pe:r£em&::e of the rea:Ied Vehid~ of ali 
V-e.idcs: manaiactured dnring tka1 time period. 

100% 
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:S•mber ofYe1ricles 
MOOeJ y...,. P<>fenfiai!I Involnd 
1199 (All Models) 2012 2321 

1199 (All Models) 2013 00 

Total Numberl'oteotidy Mloctod bylbeRe<all: 2411 

4. fimH.h tile D:p_pJ'ClXimate pen:eutage of tbe total number -ofvehides estimated to act.ally contain tbe 
defect -or 11 ~IICOIIlplian&:e: 

100% 

hieotify and descrille .fmw the .recall populatio•was determiaed--in partieuJar hGW the recaBed :rnodeb 
were §electell and ae basi!~ lor the beginn-g and f"Uia! dilte!i or •uufacture or tb~ rceallr:d vehides-: 

Ongoing <JJality msls on ihe matorcyoles as mooolactured, as well as the aoalysis of 

claims on ihe molt>rcycles in llle field have iderltlfied some potential safety issues 

-oling all 1199 Paniga!e motorcycles Mo<lel Year 2Cl12 arv:l some Model Year 2013. 
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3) Ohlins Steering 

Damper Screws 
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5. llescrib£ the- deXct or nonm:mplmu.:.e. The de:Kriptioo sboold address tbe rurhtre ami physiatl 
location of the defedl or noocmnp1ianee. lllrub-ations sboold be pi'O"ilied u .appropriate-. 
Durin a ongoing qual i1V testilg. il has been foLJnd that two stre¥ts tilat hok:l tile steerino 

damper to the steering head OJUid fall out due to inst.rffiCellt amoori.: of loctie applied 

to lhe lllreads. 

Describe tile Cllllse(s) ofthe-cl~tect or DODrolllpliance amdilioo. 
The cause of tile noll-OOrnplance is due to a mistake in lle factorv 'Where there was an 

insufficent amounl of Loclite applied to the threads llat holds the steerirn l:iamoor lo 

!he steering head. 

Deseribe- theoomeg-.enee(.!l) of tile defett or nDil£JJm.pliallft ciuditimL 
The steering damper can possi?ly detach from the steering head whid1 can lead tc loss 

of conlrol of lhe molorcvde resuftinq in damage to tf1e motorcycle andlor harm to-the 

rider. 

ldentif)c any wamil_g wmeb an (a) precede or (b) occur~ 

~ ~N~one~~----------------------------------~-------------------
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If t}e defM: or n!Jiu::-omplianc~ is. in .a oo•po.nent or assemb]y purcllased fnm a t-.ppl:ier, identify the 
supplier by corporate •ame and address. 
1<:,'/1. 

Ida tiff tle DJDI-e ud mte of tbe dlief e:ueutive off'ker o:r knawledgm;ble- :represmla1h-ecrf tbe supplier: .... 
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IY. l'rovide de Ci.r~ology i11 DetermiJWJc tbe Defeyt..'Nontcmapliance 

.If tJuua:aU is for a tlefre4 cumpkte item 6, tlllrertvise ilt!Rt 7. 

6.. W"rtb respe~..'"t ro a defeet, furn.isll a d.rQilolo_gical: nmmary (:I.d.Jing dates) of aJ the prillclple events 
that werE- the bas:bJ ror-tJte ~ioatioo nf the defert. The summary sh-IJU.Jil ineludt; but net be Hmited 
to, thenumbert~freporbl. accidenU, •Juries, fataliti~ and warnmty daim~ 

7. Wrtb nspect to a .DODOOJIIpliuce;. ideatify and pn:wkle tile test res.tts or other data (m ehnmological 
onler and iKJuding dates) o• w.IU~b *.e .a.co•p]iance was determined. 

Two fiekj reports h"'" identified the possibi litv of "he detaclment of lhe sleer:ilg 

damper from lhe steering hood oo • to lh<> Scre¥JS bacmg oot. 

\o'. Jdmtik' -the Remedy 

I. A dc.m:ription of the muul"aduruls program for remedying the- clerect or :80.ooo•pliance.. 'lb.is 
pr-ogram s-Jtall i.iude a plaa for reimlnusing an owner ur purd:aser MliJ i.:ufT'IIIi £DSls to obtahl a 
remedy for tle problem addressed ll:y the ncaU wirllln a reason:~ hie time iu aill11D« of the 
111anllflcturerrs Dotification ef fi"it"Er.s, purdasen:: and dealers, in •cconlam::e lritb §5'73..13 of this part. .A 
m.anllfarturer1s phm may ill.£~ byreferen~e :1 gseral :reim llu.neme•t plan itp:rerio-.sly .!abmitted 
lo NIITSA, toged= with information •pecifi£ to tbe indio;idual re<a!L Informatioo required b)- §573.13 
lbat is Dot in. a general :re:imbm·uon!otpll:u :slid ite mbm:itted I. the mamd'acturer•s report to NHTSA 
•nfir thb sectio& If a DaiDfildlll."f:r' snhmib. one or •ore::encral reinlbunement p~ the 
10an-.faeturer Yal update lfa(;b pla:n ev.ery two~ il. accordance with §573.13. n-e manuf~~et..-er1s 
nmedy P:mv-ut ami :reimlumnne.t p.bns will he m"Billlble foc Usped:iO. by lhe p-.b6L: at NIITSA 
be~ulq_.arten. 

An aJthorized Dtlr:ati Ci>aler will r0010ve both s::rews. clean the ltireads, apply the 

proper amooct of Loctita, and ~hten to tne prnper tore ue settings at no cost lor parts 

and ~r to ':.he customer. 



= 
= = 

f--
4: 
'--' = = 

'· Ji'urnisb a descriptio• of de mmmfactner1s reml!dy for the defect .or nacompliance. Clearly 
de:!!cribe: tlle diffi:reo-ees between t.J.e recall amditioo ad tlte remedy. 

An oolllorized Ducati dealer will remove bot~ screws, dean the threads, apply the 

properamaunt of Laciile, 811d tighten to lhe proper torque settings. 

C:le:ari:r tlescnDe the diKillguH.hing eharaderistics oftht! remedy «<mponeniiasumbly ~ the ruallr.d 
compcnentlas.!emb]y. 

An authorlze<l llucati dealer will re1'11<We both screws, clean the lhreads, apply the 

proper amour! of Lm:lite, and lighten to :he PI'Of''"'lorque settings. 

ldm.lify and drserlbe h«W ad wili:!n tilE :reeall [!!mdlitio• wu co:rreded i11 pradacli011. If de prO!Iutti.on 
.reaedy ..-as iclentia.J to the T£CaU remedy in the itd~so stak- lf the poodncf was di§.CODti11He!l, so stMe. 

The production and foeld remedies are the same. Starting v.;th VJN 

ZDM14BPW6DE! , al bikes WJll hove llle i>IDpe r amount of Ladle applied ro !he 

two screm; lllat hold lhe sleering damper to the steering head. 

\>'I. Ideatifr tlte Reeall Scledule 

1-0. Furaisb a !!eltedu1e or .agenda (witlt specific dates) for ot~t.i:fi(afiO;n to otlter ma:aufacturers, 
llleillen!relailer.s! md .-rebasen. Please., identir;r any :forese.eabJe problem~ wit11 implemeoting tbe ........ 
A Ducali N<>r!h America Recall BtJIIefin is lo be published to the network of dealers 

llroLJQh an establishad coom_unication prucess. Therefore, oo impleroentatian issues 

are expected. 




