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By Recall Management Division at 10:14 am, Aug 10, 2012
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Safety Defectand Hoocompliance Report Gudde for Vehickes
PART 273 Defect and Meoseompliaace Respousibility and Beports®

ow HJuly 30,2012 z@ﬁé Dusaf Matcr Holding [hIFR] decided that {2 defieet which relates to matar
wihicle safefy)(a concomplizncs with Feders] Molor Vehidde Safety Standard Mo, 57 Y exints in the
mator vehicles Hsled belew, and s furniching notification to the National Highway Traffic Safety
Administration in accordance with 4% CFR Part 373 Defect and Nonemnplisnee Respousibility and
Beporis.

Diate this report was peeparei: August 2, 2012

Farnish the manukscturer's identifization code for this recall (if applicable): RCL12-006

1. Identify the fall corporate name of the fabricating mansfacterer af the vehicle being recalled. 1 the

recalied vehicle & impocied, provide the name and mailing address of the desivnated agesd az
prescribed by 49 U.5.C. §30164.
Ducati Motor Halding, SPA

Via Cavalieri Ducafi, 3 40132 Bologna, [taly

Jdentify the corporate official, by pame and tith, whom the agescy should contact with respect to this
recall
Jonathan LaFode
Technrizal Managsr, Dugali Morth America
Telephone Namber 408-343-4437 Fax No.: 208-716-3135
Name and Title of Person who prepared this repert.
Jonathan LaForie
Technical Manager - DNA

Signed:

1 Each mapulecisrer must fornish a report, o the Associale Adminisrator for Enforcement, for each defect
or acncomplizace comd ifion which relates 10 motor vohicks safery,

This gulde was developss from 42 CFR Zant 373, "Defect and Nopcomanliance Ressors s iy and F2sors"
e alse owstines information curresty requested.  Any gesstions. please corx ol the cowplets Part 573 or
cormact bdr. George Person at {302) 3e5-3210, by BFaX = (202) 3656-788Z, or by E-hsdl 1o
RS ODshdot gov.


Edison.Thompson
Received
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L_Idestify the Yehicle Yedels Invobved in the Becall

2. 1destify the Vehicles [wvolved in the Recall fr ecch mafe and medel or opplicable vekicie line (provide
iffesiraions or photograpis ax weeeesary Io dexcribe the veliiclz). pronide:

Makes), Ducat Model Years lnvokved: 201220% proqpysy Panigals (All Models:

Praduction Dates: Begmning: ©'%12 Ending: 07112112

VIN Range: Beginaing: ZOWIBPHSC Ending; TWHB7WED!

Yehicle Trpe: MC Bodystylee STD

Deseripéive infarmatioa whick chararterizes/disfinguishes the recalled vebicks from fhose mode! vehicles
et included in the reealk:

Make(s)k: Mode] Years Invelved: Blodelis):
Production Dafes: Beginning: Ending:

VIV Range: Besinming: Ending:

Vehicle Type: Badvsatyie:
Descriptive mbormation which charscterizes’distingnizhes the reealled vehicles from those model vehizles
not inciaded in the recail:

Make(s}: TMadel Years Involved: Modeks):
Prodmction Dates: Beginning: Ending:

YEN Ranpe: Beginning: Endmg:

Yehicle Typec__ Baodwsivkes

Pescriptive informafice which chararterizesidictinguishes the revalled velicles from those modei vehicles
2ot included in the reczil:

Identify the approximaie perconiage of the production of all the rocalled models masnfactured by yorr
com pamy between ike nclosive dates of manufactues provided ahove, that the recafod model population
represeats For ezample, if the recell invalved Vebides equipped with eertain iems of eqsipowent fram
January 1, 1996 throogh Apri 1, 1997, them what was the percentame of the recaled Yehicles of all
Vekicles manwfaciared durisg ihsi time pericd.

100%



No, 8136

DUCATL SERVICE

2. 2012 6:16PM

Aug,

. Ideatify the Recplt Pepwistion
3. Farnish the total number of vehicles recslied patestimily confaining the defkect ne nencomapliance.

Numher of ¥ehicies
Model Year Potentially Involved
1199 (All Modeis) 2012 2321
1199 {All Models) 2013 &
Total Number PotentisBy Affected by the Reeall: 2418

4. Frruish the approsimate perveniage of the temal number of vehielcs estimated fo actmally contain the
defect ar noscompliance: 100%

Idcurify and describe how the recall population was determined--in particular bow the recalled modeis
were selected and ihe basis Jor the beginnmg acd final dates of mancfacture of the recalisd vehieles:

Crgaing qualily iesls on the motorcydes as manulactured, as welt as 1he analysis of

claims on the motomycles in the Beld have idewitified some potential safoty issues

aifeding alt 1199 Panigale motoreyeles Modsl Year 2012 and some Model Year 20013,
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L Describe the Defec] or Noheomplisace

% Deseribe the defect or noacemplaace. The description should address the myimre and physical

locarion of the defecd or Ropcomplianee. [Husirations shosid be provided as appropriate.
Derrine onaoing suality testing, i kas been found that v sorews et hold the steering

demper lo the sicernn head could T2l cat due o msufficent amones of Loct@e applisd
o tha threads.

Deseribe the cansce{s) of the dofect ar poncom plisnce condifion.
The cause of the nencompliance is dus 1o a mistake in the factory whee thers was an

insulficent senound of Lodlite appliad ko the threads that holds the sisering damper o
the steering head.

Describe the comsequense(s) of the defect or nonrampiance condition
The sieering damaer can possikly detach froim the steering head whick can lesd tn oss

of confrol of the molorcycie resulting in damage o the motorcycle andior ham to the

Ader.

Edentify ary warnimg which ean (3) precede or () cocar.
None

K the defect or coacomplinpee i= o 5 comi ponent or assemobly purchased from » yapplier, Hentify the

supplier by corporate mame snd address.
WA

Edextify the namec and fitle of the chiel cxecntive afficer or knewledgeable representative of the supplierz

i
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Ifsse recall & Jor o defect, romplele dem 6, oeherwise Hem 7.

6. With respect ro 4 defeet, furnish a diroaclogical ssmmary (iscleding dates) of al the primciple svents
thar were the basis for fhe determination of the defect. The sammary shoak melede, but net be fimited
o1, the namber of reports, accidests, isjuries, fatalifies, and warranfy claims,

7. With respect to a nencompliance, idestify and provide the test resslis of pther data (in chrauplegical
order and sluding dates) on wihich the acacomplinnce was determined.

Two fledd reporis have idendified the possitility of the deiachment of the steering
damper from the steering head due @ the screws backing out

Y. Identify the Remedy

8. A description ef the masufacturer's pregram for remedying ihe defect or moncompliance. This
program: skall imcinde o plas for reimbursing ap owner or porchaser who iscurred cosis @ obfaima
remedy for the problem addressed by the recall within a reasorable ime in advance of the
manriaciurer's natification ef owwers, purchasers and dealers, in eecordance with 573 3 of thispart. A
maneacturer's piam may acorporate by refererze a gemers| reimbursement plan it previonsly sabmitbed
fo NHTSA, together with informatien specific i the individual recall. Tnforneation required by £573.13
that is Dot in a gescral reinbarsement plan shall be sehmitred v the mansfciarer's repat tc NHTSA
muder this section. If 2 masufacturer sibmiz ane or more geperal reimborsement plags, the
wmanufacturer shall update each plan every {wo years, i accordsnce with $573.13. The manufaerarer's
reeaedy program and reimbursemest plans will be svailable for iaspection by fhe pablic st NHTSA
bezdgmarters.

An avthorized Ducati désaler will remove both screws. clean the hreads, apply the

proper amountof Loctite, and tiehten o the proper torcue sattings at no cost for parts

and jabor to he ciasiomer,
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3. Furnish 2 descripfion of the manifactarer's remedy for the defect or somcompliance. Clearly
diescribe the differences between the recall condition sxd the remeds.

An awthorized Ducatf dealer will retrzive both acrews, clean the threads, apsh the
properamourt of Laciite, and tighlen to the peoper torgue setings,

Clearly describe the Jistimguishing characferistics of the remedy compenentiasserably versas the reealled
componeniassemkly.

An authorized Ducati dealer will remowve bath screws, clean the thresds, apply the
proper aracunt of Loctite, and tightan to the proper torque seitings.

Identify and deseribe how amd svhen the recall condition was correcied in predectics. ITthe produstion
remedy was dentiesl ¢o the recall remedy in the field, 2o state. 1f the prodnct was disconfinued, 0 state.
The areduchian and lield remedies are the sama. Starting with VIN

ZOM14BPWaDE . af bikes will have the proper amount of Loctike applied to the

twr screws that hold the siesring damper i tha steering head.

V1 ldeatify the Recall Schedule

1. Furoisha schedule or egends {with spedfic dates) for nctification tc other manufacturers,
dealers/refafiers, and parehasers. Please, idendily any foresecable probicmss with implementing the
recall

A Ducali North America Recall Baliziin is to be publishad 1o the nebwork of deaiers

through an established cormmunication process. Thersfore, o implarmentation ssues

are sxpectad.






