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Turtle Top 2011-2012 Various 

04-01-2011 03-25-12 

Various Various 

Bus Commercial Bus  

Recalled vehicles are equipped with an optional SMI Pro-Lo Roof Hatch that may have a latch concern.  
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See Page 7        

  

 

 

  361 

90% 

Turtle Top learned of the recall through a notification by SMI in a letter dated May 24,. 2012.  (NHTSA recall  

where the optional equipment was ordered, along with manufacture dates, and dates affected recalled  

number 12E-017).  The non-compliant equipment was supplied by SMI, and installed by Turtle Top during  

manufacturing.  Information in the notification describes how to identify the affected equipment.  Turtle Top 

equipment was ordered and installed, Turtle Top was able to determine potential vehicles affected under  
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to obtain a listing of hatches that were being recalled which would be on record as being installed in Turtle  

Top buses.  Based on that information, Turtle Top’s purchasing records, Turtle Top’s vehicle build records 

contacted SMI and used the dates available in the recall notice to determine the possible timeframe in order  

this recall. 

 

 

 

 

 

 

 

   

   

 



Hatch latch handle spring kit. 

 

The hatch may be harder to open than specified in FMVSS217. 

None Indicated 

 

Specialty Manufacturing Corp. 

10200 Pineville Rd. 

Pineville, NC 28134 

(704) 889-7518 

Mike Hagan Director of Sales and Marketing : SMI 

Recalled hatches have a spring mechanism that allows in the assistance of the passenger to open 

the hatch for egress. The tension required to open the hatch is regulated in part by specifications 

called out in FMVSS 217 and need to be in that range. According to documents provided in 12E-017, 

some hatches may be out of that range and require a new spring kit to comply. 
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# 7 above:  Letter from SMI dated May 24,  2012, received via certified mail to Turtle Top including  

Specialty Manufacturing to determine whether any Turtle Top vehicles were part of the potential recall. 

See SMI’s documents already posted to NHTSA equipment recall 12E-017 (document search—  

website = http://www-odi.nhtsa.dot.gov/recalls/): for Defect Notice (Part 573 Report), Manufacturer’s  

Notices to Dealers, Description of Safety Defect, and Other Recall Related Documents (Publication Ad). 

 

information on the details of SMI’s defective roof hatches to Turtle Top.  Turtle Top subsequently contacted  

The remedy includes a replacement of a nylon receiver which resolves an interference issue on affected 

See SMI’s Part 573 Defect and Noncompliance Report provided by SMI (12E-017) for details on SMI’s  
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roof hatches. 

 

 

 

determination on how the noncompliance was identified. 

 

 

 



Attached to 12E-017 are detailed instruction involving the latch and spring mechanism removal and 

installation of a new spring that is compliant with FMVSS 217. 

In the service bulletin models affected are designated by production date on a sticker clearly marked in  

Turtle Top ordered service kits based on vehicles identified still on our premises and were able to make  

 

 

March 25, 2012:  notification from SMI that 12E-017 existed 

June 1, 2012:  notification to NHTSA via response submission letter. 

June 11, 2012:  draft notification letter approved by NHTSA 
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the hatch interior surface. 

 

 

 

the modification as noted in the service bulletin.   

June 29, 2012:  list of affected vehicle owner’s customer names and addresses finalized. 

Once the NHTSA Office of Defect Investigations approves owner notification letter, mailing of letters   

 

can begin—anticipate estimated date of letter mailing:  July 2012. 
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3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance. 
     
   Number of Vehicles  
Model  Year Potentially Involved  
Odyssey  2010 1  
Odyssey  2011 67  
Odyssey  2012 45  
Odyssey LT  2011 3  
Odyssey XL  2011 65  
Odyssey XL  2012 34  
Terra Transport  2010 1  
Terra Transport  2011 36  
Terra Transport  2012 16  
Van Terra  2011 58  
Van Terra  2012 35  
     
Total Number Potentially Affected by the Recall: 361*  

*Total Number of Potentially Affected Vehicles are USA only, total does not include vehicles exported. 




