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Safety Defect and Noncompliance Report Guide for Vehicles
. PART 573 Defect and Noncomplinnee Respousibility aud Reporis’
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-Su \'\W&\ , 2012w{m1{} decided that (a defect which relates to motor
vehicle safdy)(a noncompliance with Federal Motor Vchicle Safety Standard No\ exists in the

motor vehicles listed below, and is furnishing notification to the National Highway Traffic'Safety
Administration in accordance with 49 CFR Part 573 Defect and Noncompliance Responsibilit

Date this report was prepared: —ANE ‘&‘?\ 3 ‘6\?) \%\

Furnish the manufacturcer's identification code for this reenll (if applicable): mm

and

1. Identify the full corporate name of the fabricating munufacturer of the vehicle being recalied. 1f the
vecalled vehicle is imported, provide the name and mailing address of the designated apent as
prescribed by 49 US.C, §30164. ‘
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Identity the corporate official, by name and title, whom the agency should contact with respeet o this
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Telephone N{umbﬁw Fax No&“\\\“\%\% N%\‘{EQ\

Name and Title of Person who prepured this report.
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Signed:

- Each manufacturer must furnish a report, 1o the Associate Administrator for Enforcement, for euch defact
or nencompliance condition which relates to motor vehicle safety. '

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility and Reports”
and also outlines information currently requested. Any questions, please consult the complete Part 573 or
contaet Jennifer Timian at (202) 366-0209, by FAX at (202) 366-7882, or by B«Mail to RM D.ODIGdot ooy




1. Identify the Vehicle Models Involyed in the Reeall

£ §i§€lﬁ%if y the Vehicles Involved in the Recall, for cach make and model or applicable vehicle line fneovidy
Hlusirations or phafographs as necessary to describe the velicle), provide: / o

Mulke(s) \;,}; m’y’%ﬁ; Model Years lnvolmd%\m___hdadel(w)%j\k% ’:\ M%\f%% AN
Production Dates: Hegiuning: ?; },@ Ending: S gg;

VIN Hange: Begmmﬂg:ﬁ}}&&g&g&ﬁﬁ Ending: g% A\ :F ;

Veliele Type xﬁ&\& _ Hodystyle:
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reseriptive information which charncterizes/distinguishes the recalled vehicles from those model vehicley

4 ‘at incluiled in the remil'
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Make(s) _ o Model Years Involved: ______ Modcl(s): |

Production Dates: Begianing: Ending: _

VIN Hanpse: HBeginning: Ending:
Bodystyle:

escriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not incladed in the recall: e

Yahicle Type:

[

Make(s):  Muodel Years Involved: _ Model{s):

production Dates: Bepinning: Ending:

YiN Runge: Beginning: Ending:
Yehiole Type: . Bodystyle:

Descriptive information which characterizes/distinguishes the reealled vehicles from those model vehicles
not included in the recalk: o

Tdentify the approximate pereentage of the production of ail the recalled models manufactured by your
company between the inclusive dates of manufacture provided above, that the reenlled model population
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Vehicles of all
Yehicles manﬁfauur&d during ﬂmt titne period.




1, Identify the Heenll Pomdation

4 Furoish the tetal number of vehicles recalled potentially containing the defect or nonceinpiinnce,

Number of Vehicles

sodel Year Potentially Tnvolved
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Toetal Number Potentially Affected by the Recall: ,,w,\\

(. ¥Yurnish the approxumate percentage of the total number of vehicles estimated to actually contuin the
delect or noncompliance:

Ideatify and describe how the recall population wag determined--in particular how the reculled models
were selected and the basis for the beginping and final dates of manufactare of the recalled vehicles:
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131, Describe the Defect or Noncsmpliunee

o, Deseribe the defect or noncomplisnce, The desceription should address the nature snd physieal

siof the defeet op noncomplignee. IHustrations should bg provided as PP spring
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wuxh the ¢ iuw(ﬁ) of the defect or noncgmpliance condition.
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Reseribe the conscquence(s) of the defect or no liance copdition.
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ihe defeet or noncomplinnec s in o wmgo wdnt or assenibly purchused fs'“bm a supplier, identify the
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o Provide the Chronelogy in Determining the Defect/Noncomplinnce

i tie recall s for a defect, complete dtem 6, otherwise ftews 7,
G With regpeet 1o o defeet, furnish a chronological summary (including dates) of alf the prineiple eventy
that were the basis for the determination of the defect. The summary should include, bat not be Himited

to, the number of reports, uceidents, injarics, fatalities, and warranty claims,

7. With respect to 8 noncomapliance, identify and provide the test results or other data (in chronolugical
order sud ineluding dates) on which the noncompliance was determined,
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V. Hentify the Remedy

8. A description of the manufacturer's program for remedying the defect or poncom plisnee, This .
program shall include a plar for reimbursing an owner or purchaser who incurred costs to ebtain o
vemedy for the problem addressed by the reenll within a reasonable time in advance of the
manufacturer's notification of owners, purchasers and dealers, in accordance with §573.13 of this part, A
munufucturer's plan may incorporate by reference a general reimbursement plan it previvusly submitted
o NHTSA, together with information specific tu the individual recall, Information required by §573.13

thit iy not in g general reimbursement plan shall be submitted in the manufteturer's report to NHTSA
wnder this section. If @ manufacturer submits one or mwore general reimbursement plans, the
mnufacturer shall update each plan every twa years, in nccordance with §573,13. The manufacturer's
resiedy program and reimbursement plans will be available for inspection by the public ot NHTSA
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Safety Recall Notice

service Bulletin 37679 fé‘w”f @W%‘W&W’x{
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Appticable for NOL and NVL Saerlas ANDA

instaation Kit gas-12E002

Sean to View
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Front [Right) Side Retrofit Procedure

+ Daploy #t to floor level,

Lateh Latch Fa
Brackat Suakat
Chster b ateh
Barrisr Gorows o

2. Remave gas spring. See Photo A,

% Ppnove b SCIBWS Seeuring outar
sariler 1o lateh bracket. Discard screwn
& ;«:i nits. Ses Fhoto B

4 FPemove hex sooket and washer Dt Barver
Brackailalch

soruring outey barier ialon to plationn
Kiop screw and washer See Fhoto Azpembly
. Femove and d;scard sracket/atch
assembly, See Photo ©

ipod 2t




¢, turnish a deseription of the manufacturer's remedy for the defeet or noneompliance. Clearly
deseribe the differences between the recall condition and the remedy.
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Clearly describe the distinguishing characteristics of the remedy compouent/assembly versus the reealled

component/assembly.

Identify and describe how and when the rocall condition was corrected in production. 1f the production
remedy was identical to the recall remedy in the ficld, so stute, If the product wan Jdiscontinued, so staie,
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V1. Identify the Heenll Sehedule

uenish g sehedule o agenda (with gpecific dates) for notification to other munulucturery,
Please, identily any foreseeable problems with implementing the

w/vetnilers, and purchasers.
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VII. Furnish Recall Communications

L1. Furnish a final copy of all natices, bulletins, and other communications that relate directly to the
defeet or noncosmpliance and which are sent to more than one manufacturer, distributor, or purchaser.
This includes ail communications (including both original and follow-up) concerning this recall from the
tipto your company determines the defect or noncompliance condition on, net just the initial notification,
A LRAFT copy of the notification documents should be submitted to this office by Fax (202-366-7882) or by
E-Mail to RMD.ODI@dot.gov for review prior to mailing.

Note that these documents are to be submitted separately from those provided in accordance with Part
579.5 requirements.
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