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PFREVOST

June 21st 2012

National Highway Traffic Safety Administration (NSA-10)
1200 New Jersey Avenue, S.E.
Washington, D.C, 20950

rmd.odig@dot.gov

Subject: Recall Campaign SR12-16
Throttle Pedal Sensor
Some Model Year 2007 to 2011 Prevost vehicles
Defect Report

Hi:
This notice is sent to you in accordance with the requirements of the National Traffic and Motor

Vehicle Safety Act and 49 CFR Part 573.

Prevost has decided to conduct this safety action. Details of this action are included in the
attached Defect Report.

Best regards,

Deny Bertrand

Regulatory Compliance Manager
Prevost

Office: 418-883-2888 x 6558
e-mail: deny.bertrand@volvo.com




PREVOST

Defect Report
Recall Campaign Number Prevost SR12-16
Subject: Accelerator Pedal Throttle Position

Sensor Replacement

Vehicle Models Involved in the Recall:

¢ Manufacturer: Prevost
e Models:

H3-41, H3-45 coaches

with Volvo D13 engine

Model Year : 2007 — 2011

VIN from 2PCH334907C up to 2PCH33492AC _incl.

X3-45 coaches and XLll-45 Entertainer's

with Volvo D13 engine

Model Year : 2008 - 2011

Vin from 2PCG334978C ,up to 2PCYS3495BC _incl.

« Dates of Production: Begin September 2006, ending September 2010

Recall Population

e Approximate percentage of the production of all the recalled models manufactured by
Prevost between the inclusive dates of manufacture provided above, that the recalled
model population represents : 26%

+ Estimated number of vehicles potentially affected by the Recall: 400, but vast
maijority repaired under warranty bulletin Wb10-33; Approximately 18 vehicles remain
to be corrected.

e Approximate percentage of the total number of vehicles estimated to actually contain
the defect: 100%

e How the recall population was determined: the models recalled are those equipped
with Volvo Engine produced between production dates above.

Description of the Defect

o Description: The vehicles involved in this recall need to have their accelerator pedal
throttle position sensor replaced. This replacement is necessary only for vehicles
equipped with Volvo D13 engine.

+ Cause of the defective condition: Voltage applied by Volvo engine ECU exceeds
the sensor capacity.

e Consequence: the accelerator pedal may become inoperative due to a permanent
idle signal. This leads to a vehicle breakdown with no response from the accelerator
pedal.

e Warning that can precede: may occur without warning.
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Chronology in determining the Defect

Nov 2009: Warranty informed Product Development of an abnormal failure rate of
Throttle pedal.

Feb 2010 Throttle pedal supplier determined the cause of the failure.

May 2010 Engineering engage in finding a solution.

July 2010 Solution found and approved by supplier.

Nov 2010 ?é))lution implemented in production and Warranty Bulletin issued (wb10-

June 19" 2012: Prevost took the decision to perform a safety recall.

To date, no accidents, injuries nor fatalities have been reported.

Description of the Remedy
Prevost has voluntarily decided that all suspected vehicles shall have their accelerator pedal
throttle sensor replaced, free of charges.

Differences between the recall condition and the remedy
Recalled vehicles are equipped with accelerator pedal throttle sensor 531402. The remedy will
replace that sensor for p/n 568084.

How and when the recall condition was corrected in production.
The latest sensor is installed on vehicles produced after June 22 2010 for X3 and XLII-45
entertainers and September 10" on H3 coaches.

Recall Schedule
June 2012: Safety recall expected to be mail out to customers.

As of now, no problems are foreseen with implementing the recall.

Recall Communications
Copies of notice to customers and bulletin are enclosed, for your review.





