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results in a loss of electrical current necessary for the operation of the motorcycle, including a loss of 
engine power. The routing of the additional wiring harness installed by either Beaudry or BMS can 
lead to chafing or pinching of the wires. This condition can also lead to an electrical short resulting 
in a blown main fuse. 

6) A chronology of all principal events that were the basis for the determination that the defects are 
related to motor vehicle safety including a summary of warranty claims, field or service reports and 
other information with their dates of receipt: 

Nov. 2011-- KMC received a complaint from a police department regarding a blown main fuse and 
inspected that motorcycle shortly thereafter. 
Dec. 2011-- KMC technical representatives are able to examine the vehicle at the police department 
Dec. 2011-- KMC conducts a review of field reports and finds 7 reports of Concours 14 Police 
Motorcycles with blown main fuses. 
Dec. 2011-- KMC reports this issue to KHI. 
Dec. 2011 to Feb. 2012-- KMC and KHI conduct a technical investigation of the problem of the 
blown main fuses on Concours 14 Police Motorcycles. 
Feb. 2012-- KMC technical representatives examine one other Concours 14 Police Motorcycle with a 
blown main fuse. 
March 23, 2012-- KMC and KHI determine the equipment installed by Beaudry and BMS contains 
safety related defects and that a recall is necessary. 

7) The manner in which and the date when the information about the defects was obtained: See above. 

8) A description of the manufacturer's program for remedying the defect. The estimated date on which 
it will begin sending notifications to owners that there is a safety-related defect: Recall Service 
Bulletin will be sent to Kawasaki motorcycle dealers and law enforcement agencies that purchased 
these police motorcycles. Target date for sending these bulletins is April 5, 2012. Using purchase 
records, KMC will send a recall notification letter to all law enforcement agency purchasers 
(consumers) of these police motorcycles. Target date for mailing these notices is April 9, 20 12. 
The initial recall notification letter will advise the agencies to charge both the main battery and the 
auxiliary battery every night. The agencies will also be provided operational information which will 
assist in eliminating the problem of electrical failure. The initial dealer bulletin will contain the 
information provided to the police agencies with additional information regarding the inspection of 
the wiring in the area around the batteries and the fuel tank. At a later date, KMC will issue a second 
notification to the police agencies and a second dealer bulletin announcing a detailed repair 
campaign. 
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Note: KMC requests that NHTSA defer posting information concerning this Recall on its website until April 
9, 2012, the date of the purchaser notification. This way, KMC will have the opportunity to notify its dealers 
prior to public release of this information, and the dealers will thus be able to answer inquiries from 
purchaser law enforcement agencies. 

9) A representative copy of all notices, bulletins, and other communications that relate directly to the 
defect: A copy of the customer letter is provided with this report for review and approval. Final 
copies of the recall service bulletin and customer letter will be sent to NHTSA after they have been 
finalized. 

Please contact the undersigned if there are any questions on this matter. 

Sincerely, 
Kawasaki Motors Corp., U.S.A. 

~-­

Russel Brenan 
Senior Advisor, Government Relations & Public Affairs 




