
Mr. Dtu1 Smith 
Associate Adnrinistrator for Enforcement 
National Highway Traffic Safety Admllustration 
AttentiOn: Recall Management Division (NVS-215) 
1200 New Jersey Avenue, SE. 
Washington, DC 20590. 

Re: Defect Information Report 
Aftermarket Sunroof (Hollandia 700/600~ Hollaudia TVS 900) 
Nm'SA ~all #lOE-038 

Dear Mr. Smith.. 

In accordance with 49 CFR § 5731 ]btl ef A--. .. rt-oYl'lo f/ Je._ ~an Authorized 
Installer for Webasto Product North America, Inc., is submitting the attached Defect 
Information Report regarding approxi.mately aftel'ln.8Iket sunroof systems it 
insmlled on new vehicles prior to the delivery to the original purchaser, This filing relates 
to NHfSA equipment recalllOE-038. 

Please contact me if you ha-ve any questions. 

Sincerely, 

By: (;)o/~-
Nallle (Printed): 
Title: 

Authorized Installer; 
Address 

Telephone: 
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FAX 1; o. F. Ql]n 

Attachment 4 

mvn Defect Information Report with the age:ncy pursuant to 
49 CFR 573.6. 

September~ This Authorized In.staller flled this report with NHTSA. 
2010 

(c)(7) Non .. compliance Test. Not applicable. 

(e)(8) (i) Remedial Program. 

(e){9) 

(c)(lO) 

(c)(11) 

See Section V. S. of WPNA' s Defect Information Report filed on 
August 10,2010. This Authorized In~r intends to participate in 
the remedial program that will be administered hy WPNA. 

(ii) Estimated Owner Notification Date 

See Section VI ofWPNA's Defect Information Report filed on 
August 10. 2010. Th.is Au:thori.z;c:d Installer intends to participate in 
the remedial program that will be administered by WPNA. 

Information for Tire RKaUs. Not applicable. 

Communications Sent to Manufactu.-en~ Distributors, Dealers Ql' 

Pu~httsere. 

See Section VII ofWPNA's Defect Information Report :filed on Augu$1: 10) 2010. 
This Authorized Installer intends to participate in tbe retn.edial program that 
will be adminitJtc:rcd by WPNA. 

Manufacturers Campaign Number. 

N/A 

S~md a copy of this Defect Information RPporl to NHTSA by Fax (202-366-7882)or 
by E-Mail to RMD.ODI@dot.gov. Also mail a copy via certifred mail to: 

Mr. Daniel C. Smith 
Associate Adminis.trator for Enforcement 
Natio'ltal Highway 'baffle Safety AdnUniatration 
Attention; Recall Ma~~ag~m"111 Divisibn (NVS-21S) 
1200 New Jersey Ave11ue, SE 
Washittgton, DC 20590 
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Attachtn!a.t 

49 CFR § S73.6 
DEFECT INFORMATION REPORT 

Authorized lostaller: 
Address; 

Telephone: 

In accordance with 49 CFR Part 573 Defect and Noncompliance Responsibility OlMI 
ReRorts and relying upon Webasto Product North America' Inc.; s, Defect Infonn.ation 
Report filed on August 10, 2010 (See NIITSA Recall# lOE-0~8), the: above Authorized 
Installer is providing notification to the National Highway Traffic Safety Administration 
offue following voluntary recall. 

(~)(1) Manufacturer!Brandl; 

The Hollandia 700 and 600 ("H700/600") series and I:Iollandia TVS 900 
('WOO'~ series aftermarket sunroof assemblies involved in this recall are 
manufaet:uted by entities related to Webasto Products North Americ~ Inc. 
('"WPNA''), divided by model lines as follows: 

HollandiG 700/6Q{tSeries 
Webasto S.p.A. {Italy) 
Corso Asti 4-14 
10078 Venaria (TO) 

Holla:ndia TVS 900 Series 
Webasto Roof Systems Inc. 
1757 Northfield Drive 
Rochester Hills, MI 48309 

The recalled equipment popUlatiofi was sold and distributed in the U.S. 

UUli'ket by: 

We basta Product North America, lnc. 
15083 North Road 
Fento~ M148430 

Some of the affected aftermarket sunroofs were installed on new motor 
vehicles prior to delivery to the first owner (e.g .• installation at the ;reqm:tt 
of a new motor vehicle dealer) by the 1\bove Authorized Installer. 

( c.)(2) Identification of Potent(ally .Affected Motor V ehieles 
(c)(3) Total No. of Vehicles Potentially A.fft>.eted for Each Group 1n (c) (:l) 

2 

2 



. 

i 

FAX No. 

AttJs.bment 

(c)(2)&(3) Identification of Potentially Affected Motor Vehicles (Page_ of_) 

Based upon available records, the below table contains the make, model, model 
year and approximate number of units instal.led by this Au1horized Installer on 
~W Jllotol: yehicles prior tO delivery to the first OWDe:.l' (e.g., installation at the 
request of a new motor vehicle dealer). 

Mod d. Make Model Total H700/6&0 IDOO 

P. UIJb 

5 

Ye.r Quao.tity Installations Iostallatiou 

·-

5 
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The aftermarket sunroof systems at issue are described in Section I of 
\VPNA's Defect Information Report filed on August 10, 2010 (See NHTSA 
&x;all # lOE-038). Attached to this report is a table that contains the make. 
model, model year and approltimate number of units installed by this 
Authorized Installer on new motor vehicles prtor to delivery to the flrst 
o\"\ner (e.g., installation at the request of a new motor vehicle dealer). 

(c)( 4) Percentage of Vehicles Estimated to Have the Defect 

See Section 114. ofWPNA's Defect IxUottnation Report ftled on August 10, 
2010 and. 

( c)(5) Deseription of the Defect 

See Section lli.5. of WPNA' s Defect Information Report ftled on August 
10.2010. 

Canse(s) of the defect or noncompliance condition. 

See Section ill.5. of WPNA·s Defect Information Report filed on 
August 10,2010. 

Potential conseq~ence(s) of the defect or noncomp:tiance 
condition. 

See Section Ill.5. ofWPNA's Defect Infolllll¢ion Report filed on 
August 10~ 2010. 

Warnings which can precede or o<:tur. 

Sec Section ffi.S. of WPNA'$ Defect Information Report filed on 
August 10.2010. 

(~)(6) Chronoloar o!Prindpal Events 

~ ~-=·,:L:-= -: .. ~~;·· i~/:.:;~ ... >··:;~:_: ~~--~5~,- t~---\,-~-,-~·,;\/ ~:- ~/ ~-:~·- .~) .. _.;;~~.:- \\()~~~~ ::/~ ~-~-- ~:>~. f,:_.~\,z·:·; ~-~-~·~}::-·_;~-~~s ~~-r~~ -:}/·J/~:-;;:~ ~ i?;~:~.:~;l: ':i~s-.: 

August 12.2010 This Authorized Installer received a letter from WPNA 
advising it to stop sale of the Hollandia 700 and 600 
(''H700/600") series and Hollandia TVS 900 ("H900") series 
aftermarket sunroof assemblies. 

September j_, This Authorized Installer received a letter from WPNA 
2010 advising that the National Highway !raff1e Safety 

Administration requires the Authorized Installers to file their 
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